Dinsmore&Shohl..»

ATTORNEYS

John E. Selent
502-540-2315
selent@dinslaw.com

RECEIVED

January 30, 2008
w JAN 8 0 2008

PUBLIC SERVICE
VIA HAND DELIVERY
Hon. Beth O'Donnell ECEOEM MJSL? ?géﬁ"
Executive Director ,
Public Service Commission JAN 8 ¢ 2008
211 Sower Blvd. PUBLIC &rp
Frankfort, KY 40601 COMMISTIOCE

Re: In the Matter of: Application of North Central Telephone Cooperative
Corporation to Adjust Rates and Charges for Basic Local Exchange Service,
Case No. 2007-00162

Dear Ms. O'Donnell:

Enclosed for filing in the above-referenced case, please find one original and five (5)
copies of North Central Telephone Cooperative Corporation's supplemental response to the
request for information of Verizon.

Thank you, and if you have any questions, please call me.

Very truly yours,
DINSMORE & SHOHL LLP
J il Selent

JES/HCW/rk

Enclosures

ce: All Parties of Record -

129008v2

21542-11

1400 PNC Plaza, 500 West |efferson Street Louisville, KY 40202
502.540.2300 502.585.2207 fax www.dinslaw.com
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In the Matter of:

APPLICATION OF NORTH CENTRAL
TELEPHONE COOPERATIVE
CORPORATION, INC. TO ADJUST

RATES

LOCAL EXCHANGE SERVICE

=IVED
COMMONWEALTH OF KENTUCKY 5 AN 8 /] 2003
BEFORE THE PUBLIC SERVICE COMMISSION ’ U’SLIC . o
Comr, SERY

Case No. 2007-00162

AND CHARGES FOR BASIC

PR g " g

NORTH CENTRAL'S SUPPLEMENT
VERIZON'S REQUEST FOR IN

with the Public Service Commission of the Commonwealt

North Central Telephone Cooperative Corporation (" 0 R ‘ G ! N A L

supplemental response to Request No. 11 of Verizon's requ

REQUEST NO. 11

Provide a copy of the most recent white pages direc

Responsible Witness: F. Thomas Rowland

SUPPLEMENTAL RESPONSE:

North Central objects to this data request on the grounds that it is not reasonably calculated to

lead to the discovery of admissible evidence. Subject to this objection, and without waiving same,

North Central supplements its response with a copy of the pages that precede the customer listings in

North Central’s most recent white pages directory distributed in Kentucky.

Respectfully submitted,

John E. $Yelent

Holly Cf Wallace

Edward\T. Depp

DINSMORE /& SHOHL LLP
1400 PNC Plaza

500 W. Jefferson Street
Louisville, Kentucky 40202




(502) 540-2300

(502) 585-2207 (fax)

Counsel to North Central Telephone
Cogoperative Corporation

CERTIFICATION

I hercby certify that 1 have supervised the preparation of North Central Telephone
Cooperative Corporation’s supplemental response to the Request for Information of Verizon, and
that the response contained herein is true and accurate to the best of my knowledge, information, and
belief formed after reasonable inquiry.

F. Thomas Rowland
President and CEO
North Central Telepbone Cooperative Corporation

Date: l{ 301/03

ERTIFICATE OF SERVICE

I hereby certify that a true and accurate OOW of the foregoing was served on the following
via U.S. first class mail, postage pre-paid this o gday of January, 2008.

C. Kent Hatfield Dulaney L. O’Roark, I

Douglas Brent VP and General Counsel-Southeast Region
Stoll Keenon Ogden PLLC Verizon

500 W. Jefferson Street PO Box 110, MC FLT 0007

2000 PNC Plaza Tampa, FL. 33601

Louisville, KY 40202

129267v1
21542-1
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The Fullness  Possibilities

This Network is Yours

‘Scottsville: (270) 622-7500 .
‘Westmoreland: (615) 644-6282




@

e

»
North Central
TELEPHONE COOPERATIVE

North Central Telephone Cooperative

Table of Contents

EXCF

BETHE
DEFEA
GREEP
{Macor

(Trous

{Sumn

HART
HERYM

HiLLS
(Macc

(Smith
(Trou

LAFA
{Macc
Bus P
OAK
PLEA
RED
{Mac:
(will

(Clay
(Smit

SCO
©r

sCC
(RUI
CEC
CEC
SUB
EAS
HAL
ME£
SOt
JTRE
WE
(Ma

WE
{Sur

Page Title

! Emergency Numbers

2 Answering Your Call for Service — Convenient NCTC Listings

3.7 Tools of Telecommunications — NCTC’s Caliing Features

8 North Central Long Distance

9 North Central Communications

10 Cellular

]| Paging

12 Enter the Internet with Local Internet Access

13 Internet and DSL

i4 E-Billing

15 North Central Security Services

16 Metro Area Calling

17 Mainstreet Messenger / Prepaid Calling Cards
' 8 Business Services

19 Broadband Entertainment

20 Special Services — Lifeline, Linkup, TDAP, 711

21 NCTC Maintenance Plan

22-23 Repair Tips and Connections

24 Where to Reach Us

25 County-Wide Calling

26 Type of Calls

27 Directory Assistance

28-31 Our Community

32 Qur History

33-34 NCTC: General Cooperative information

35-36 Long Distance Information

37 How To Connect Your lnside Wire To Network Interface Device

38 How To Connect Your Phones

39 How To Remove Your Wall Phone

40 NCTC Mission Statement

41-50 Bylaws of NCTC

51 Expanded Directory Assistance Instructions

52-53 Long Distance Service

54-56 Nationwide Area Codes/Map

57-59 International Dialing

Cover photo taken in Macon County, TN.




@
P .

Noriis Oentral
TELEPHONE COOPERATIVE

s Emergency Calis

WWW.NCtC.com

EXCHANGE FIRE POLICE/SHERIFF AMBULANCE
BETHPAGE, TN 9-1-1 or 451-6070 9-1-1 or 452-2616 9-1-1 or 451-6070
DEFEATED. TN 9-1-1 or 735-2121 9-1-1 or 735-2626 Sheriff 9-1-1 or 735-2121
GREEN GROVE, TN
(Macon County only} 9-1-1 or §66-3535 9-1-1 or 666-3325 Sheriff 9-1-1 or 666-2324
— or 666-4725
TC Listings (Trousdate County) 9-1-1 or 374-2525 9.1-1 or 374-2(14 Sheriff 9-1-1 or 374-9503
i 9-1-1 or 374-3994 Police
ures ‘ (Sumner County only) 9-1-1 or 451-6070 9-1-1 or 452-2616 Sheriff 9-1-1 or 451-6070
: HARTSVILLE, TN 9-1-1 or 374-2525 9-1-1 or 374-3994 Police 9-1-1 or 374-9503
; 9-1-1 or 374-21 14 Sherifl
! HERMITAGE SPRINGS, TN 9-i-1 or 9-1-t or 9-1-t or
“ (931) 243-3454 (931) 243-3266 Sheriff (931) 243-3147
i HILLSDALE , TN
l {Macon County} 9-1-1 or 666-3535 9-1-1 or 666-3325 Sheriff 9-1-1 or 666-2324
| aor 666-4725
. (Smich County) 9-1-1 or 735-212¢ 9-1-1 or 735-2626 Sheriff 9-1-1 or 735-2121
(Trousdale County) 9-1-1 or 374-2525 9-1-1 or 374-2114 Sheriff 9-1-1 or 374-2973
9-1-1 or 374-3994 Police
LAFAYETTE, TN 9-1-1 or 666-3535 9-1-1 or 666-4725 Police 9-1.1 or 666-2324
{Macon County) 9-1-1 or 666-3325 Sheriff
Bus Phone 666-2190 or 666-4046
OAK GROVE, TN 9-1-1 or 45{-6070 9-1-1 or 452-2616 Sheriff 9-1-1 or 451-6070
PLEASANT SHADE TN 9-1-1 or 735-2121 9-1-1 or 735-2626 Sheriff 9-1-1 or 735-2121
RED BOILING SPRINGS, TN
(Macon County) 9-1-1 or 699-2011 9-1-1 or 699-2011 Police 9-1-1 or 666-2324
{Willette VFD Macon County) 9-1-1 or 6%9-4567 9-1-f or 666-3325 Sherifl 9-1-1 or 666-2324
or 666-4046
(Clay County) 9-1-1 or 243-3454 9-1-1 or 243-3266 Sheriff 9-1-1 or 243-3147
{Smith County) 9-1-1 or 735-2124 9-1-1 or 735-2626 Sheriff 9-1-1 or 735-2121
SCOTTSVILLE 9-i-1 or 2374111 9-1-1 or 237-3210 Sheriff 9-1-1 or 237-3223
(CITY), KY 9-1-1 or 237-3611 Police
i SCOTTSVILLE 9-1-1 or 2374111 9-1-1 or 237-3210 Sheriff 9-{-1 or 237-3223
} (RURAL), KY
i CEDAR SPRINGS VFD 9-1-1 or 237-4111
i CEDAR SPRINGS 9-t-1 or 237-41 11
! SUBSTATION VFD
! EAST ALLEN VFD 9-1-1 or 2374111
1 HALIFAX VFD 9-1-1 or 2374111
' MEADOR VFD 9-1-1 or 237-4111 237-3611 Police
SOUTH ALLEN VFD 9-1-1 or 23741 1t
TRAMMEL VED 9-1-1 or 23741 11
WESTMORELAND, TN 9-1-1 or 666-3325 Sheriff
(Macon County) or 666-4046
9-1-1 or 666-3535 9-1-1 or 666-4725 Police 9-1-1 or 666-2324
WESTMORELAND, TN
(Sumner County) 9-1-t or 644-2222 9-1-1 or 452-2616 Sheriff 9-1-1 or 451-6070
xrface Device 9-1-4 or 644-2222 Police

To Report A Forest Fire: Federal Bureau of Investigatiol

Clay County (Dag or Night).. 931) 243-2667 ..Dial "Operator” then ask for Dxrecto Assistance
! Macon County { ayzl 615) 6664111 Poison Control Center Nationwide .. 2221222
; 615) 699-3634 Report A Natural Gas Leak (Day or N»ght}
| Srmith County Day) ..683-6361 Lafayette Onb —1 66&4580
' Night, r 683-6878 Call Before Yyou Dlg
Trousdale County fgay -.374-3601
i Night)... 6226 or 683-6878 To Obtain A Bummg Permit
! Kentucky State Police Post #3 Bowhng Green Clay County ... --(931) 243-2667
: --{270)782-2010 Macon Councy .56 ! 5; 6664111
Emergencies ..... T 1:8002222-5555 Smith County ... ..683-6361

Trousdale County. ... 3743601

©2007 North Central Telephone Cooperative
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Answering Your Call For Service

At North Cenwral Telephone Cooperatives, meeting the needs of all our members is our top priority.
That's why we offer a full range of features and services. And o help us meet that goal, we stay connected
to you. Below is a list of numbers for you to help you with any NCTC service.

WHERE WE ARE
North Central Telephone Cooperative Business Offices

(Office Hours: 8 am. to 4:30 p.m. Monday-Friday. www.nctc.com)

Lafayette, TN 872 Highway 52 Bypass, East...(615) 666-215(

Scottsville, KY 1630 Bowling Green Road...... (270) 622-7500 or (270) 237-5526
Westmoreland, TN 5620 Austin Peay Highway. . ....(615)-644-6282

North Central Communicationssw {providing local service in Scotrsville city)
Scottsville, KY 1630 Bowling Green Road. ......(270) 622-7500 or (270) 237-5526

North Central Security Services, Ince (www.ncss.nctc.com)
Lafayette, TN 200 College Street....(615) 666-3800,
(270) 746-9232, (270) 618-3800, 1-888-882-1693

CUSTOMER SERVICE
Service Inquiries:
Lafayette......(615) 666-2151

Scottsville......(270) 622-7500

Westmoreland...... (615) 644-6282

Billing Information... (615) 688-2455

Business Systemns Inquiries....(615) 666-2151 or outside of the NCTC service area

call, 1-888-830-3091

Repair Services... 611 for local anly, (615) 666-2155 for Tennessee customers,

(270) 622-5805 for Kentucky customers

Repair Service Hours: 8 am. to 4:30 p.m. Monday-Saturday. After hours and holidays, calls answered
by service.

Cooperative Information Line — Submit ideas for NCTC publications. ...{615) 666-NCTC
Internet Help Desk....622-2056

DIRECTORY ASSISTANCE————— MISCELLANEOUS INQUIRIES

Local Numbers....1-41} - ,
Inside 615 area code...1-615-555-1212 Yellow Pages Advertising. .[-800 343 808

Outside 615 area code. .. |area code555-1212 Annoyance/Harassing Calls. . (615) 6662151
800 Numbers. .. |-800-555-1212 Buried Cable
Operator Assistance (charges apply)....0 (Call Before You Dig). ..(615) 666-2155

DEVICES FOR HEARING-IMPAIRED/DEAF ;
Tennessee Dual Party Relay Center !
Brentwood South Business Center No. |

7104 Crossroads Bivd, Suite 101, Brentwood, TN 37207
TDD: 1-800-848-0298 i

Voice: 1-800-848-0299 '

Kentucky Dual Party Relay Center North Central Telephone Cooperative, NCTC, ;
2200 River Chase Center Building 500, Suite 505  North Central Communications, NCC, !
Birmingham, AL 35244 Noarth Central Security Services, NCSS and ;
TDD: 1-800-648-6056 North Central Computer Technologies, NCCT, :
Voice: |-800-648-6057 are all servicemarks of North Central Telephone .

Cooperative and its subsidiaries.
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NCTC® Calling Features: Your Team Of Helpers

Cutting edge technology and a work horse mentality - North Central
Telephone Cooperative® believes our calling features are your best
tools in the house. We're working hard to make it easy for you!

Cali Waiting — Easy To Use!

{. Press the switchhook once to put your call on hold and take the 2nd call.
2. Repeat to go back to the Ist call

Cancel Call Waiting ~ No Incoming Calls!

[, Before placing a call, dial %70 (1170 rotary) and listen for a special tone.
2. Piace your call.
3. As soon as you hang up, your Call Waiting will be reactivated.

Call Forwarding — Take Your Calls With You!

[, Lift the receiver and dial 72# (72 rotary) and wait for a special tone.

2. Dial the number you want your calls forwarded to. When that call is answered,
Call Forwarding is activated.

3. If no answer or if busy, hang up and repeat the above steps. If you do this within 2
minutes, you'll hear two short tones notifying you when Call Forwarding is activated.
4. When Call Forwarding is activated, the phone will make one short ring each time
a call is forwarded.

5 If you forward a call to a long-distance number, you (not the caller) will be billed
the long-distance charges.

&.To discontinue Call Forwarding, dial 73# (73 rotary) and wait for a confirmation
tone.

Three-Way Calling - Grreat For Families!

I Press the switchhook to place the first caller on hold.

Z. When you hear a special tone, dial the third person.

3. When the third person answers, you may speal< privately first then press the switchhook
again and all three will be on the line. If there’s no answer, press the switchhool to get badk
1o the first caller.

4. To disconnect the third caller, press the switchhook To disconnect the first
caller, hang up.
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To Program:

L. Lift the receiver and dial 754 (75 rotary) and listen for a special tone.

2. Dial a 2-digit code (20-49) to assign a telephone number.

3. Dial the phone number you want to be Speed Dialed. (For tong-distance num-
bers, dial “1” plus the area code)

4. When you hear two short tones, that 2-digit Speed Dialed number is activated.

[
t
(
{

To Use Speed Calling:
I Pick up the phone and dial the 2-digit assigned number.
2. Press # sign.

To Change Your List:

I, Lift the receiver and dial 75# (75 rotary) and wait for the special tone.
2. Dial the 2-digit number you wish to change.
3. You will hear a cariceffation tone. §
4. Repeat the “To Program” steps to make your change. °

Anonymous Call Rejection — Keep Your Privacy!

| %88 activates the feature.
2. %87 disconnects the feature.

Warm Line — A Security Measure!

|, Call NCTC to establish a predetermined number to be dialed or to change an

existing number.
2. When the receiver is off the hook for a few seconds, the number will be dialed

automatically.

bRl

Automatic Call Back — A Time Saver!

{. When you get a busy signal, hang up and ift the receiver again and dial
%66 (1166 rotary) and hang up.

2. When the line is free, your phone will ring a short-short-long tone.
When you pick up, the earlier number will be dialed.

3. To cancel, lift the receiver and dial %86 (1186 rotary).

4. To redial the last number you dialed, lift the receiver and

dial %66 (1166 rotary).
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| Life the receiver and dial %69 (1169 rotary) to hear a recorded announcement
telling you the last number to call your line. Dial “1" to call that number or dial %89
(1189 rotary) to temporarily turn this feature off.

Call Trace — Protect Yourself!

|. cal NCTC to get deuails on putting a trace on your line.
2. Once that is established and you get a nuisance call, dial %57 (1157 rotary) and
listen for a tone confirming the call has been traced. The number you traced will be
held at NCTC. We will release it to law enforcement upon your request.

{.NCTC will give you a second phone number with a two short ring tone, on your
existing line.

2. Your main line will ring normally. When you hear the two short ring tone you
know it is a call to the teen line.

Selective Call Block — Avoid Unwanted Calls!

fiaid o iz T

I Diat %60 (1160 rotary) to hear a message telling you if the feature is on or off. ] ' —
Z. Press “3" to activate or to deactivate. :
3. To block the last number to call you, press # (12 rotary), dial “01” and
press # again.

. To block a specific number, press # (12 rotary), dial the number you want to
block and press #. Those calls will be routed to a rejection message.

Y. To remove a number from your list, dial % ({2 rotary), and dial the number you
want to receive calls from and press the % again.

Call Forwarding Remote Access — Calls From Anywhere!

l. Dial the appropriate access number (see list on page 6).

Z. Enter the 7-digit phone number to forward, followed by your PIN (set by NCTC).
3. Enter a code to activate or deactivate, Dial 724 to activate.

4. Enter the number to forward your calls to. Pause and the number will be repeat-
ed.

5. Press “I" to confirm. Listen for the tone and hang up.

©. Dial %73 to deactivate. Listen for the tone and hang up.
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Call Forwarding Remote

Access Numbers:

666-9010 — Lafayette, Green Grove, Hillsdale, Pleasant Shade, Defeated
888-9010 -- Oak Grove

622-9010 - Scottsville

699-9010 — Red Boiling Springs

644-9010 — Westmoreland and Bethpage

Cali Forwarding (No Answer/Busy)
— Manage Your Calls!

Call Forward No Answer

|, Dial %92 and dial the number to forward your calls to.

2. If the call is answered, Call Forward No Answer is activated. If no answer or the
fine is busy, hang up and repeat step |. You will hear a confirmation tone. '

3. To set up the number of rings before the call is forwarded, dial %96 and fisten for
two beeps.

4. Dial the number of rings you want, then hang up after two beeps.

5. To deactivate this feature, dial %93.

Call Forward Busy \ 2

. Dial %90 and the number your calls will be forwarded to.

2. If the call is answered, the feature is activated, if no answer or the line is busy,
hang up and repeat step 1. You will hear a confirmation tone. 3.
3. To deactivate, dial %91.

4.

Caller IDICali Waiting Deluxe — One Simple Step! >
; ; i 6.

et 2 & i fosite RN EAE Ad
|, Requires a Caller ID/Call Waiting Deluxe Display device (sold separately). S::
2. The name and number of a caller will appear on the device between the first and Fre
second ring while you're on the line. If you wish to answer, press the switchhoolc IZ
Calier ID with NameiNumber — A Great Feature! 3.
Re

’ l.

. Install your Caller ID device (sold separately) to see the name and number 2

of callers. This will appear between the first and second ring.

Caller Number Delivery Blocking — One Simple Step!
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[. Lift the receiver and dial | + area code + number. You will hear a message that call
blocking is activated. Enter your PIN (set by NCTC) and # sign to override.

Personal Identification Number — Easy To Use!

{. To change your PIN, lift the receiver and dial %97 and enter a feature access code
for the PIN you want to change (%94) followed by # sign.

2. Enter your PIN and # sign.
3. Enter your new PIN and # sign. Re-enter your new PIN and # sign. A message
will tell you that your PIN has been updated.

Setting Up Your Voice Mail

|. Dial %92 and listen for 2 beeps.

2. Dial the appropriate access number (see
list below) and wait for Voice Mail to
answer. Then hang up.

3. Dial %96 to set the number of rings
before Voice Mail answers.

4, Listen for 2 beeps and enter the number
of rings desired.

5. Listen for 2 fast beeps then hang up.
Voice Mail is now set up.

6. To deactivate, dial %93.

Accessing Your Voice Mail

From the phone subscribed to the service: Dial

the Voice Mail Access Number listed on page 8.

From a different phone:

|. Dial Voice Mail Access Number.

2. Enter your 10-digit mailbox number (area
code and phone number).

3. Enter your password and press #. (Default
password 0000)

Retrieving Your Messages:

1. Access your Voice Mailbox,

2. Your first new message may play imme-
diately. If not, press | to listen to your
messages.

3. Press | to listen to new messages.

4. Press 2 to listen to saved message.

5. Press 3 to delete the message and play
the next.

6. Press 4 to save the message.

7. Press 5 to reply to the message. (will not
reply back to long-distance numbers)

Voice Mail wiCall Forwarding No Answer — A Great Service!

8. Press 6 to forward the message.
9. Press 7 to skip backward in the message.
10. Press 8 to pause the message.

11. Press 9 to skip forward in the message.

Recording a Greeting

I, Access your Yoice Mailbox.

2, Press 9 for the mailbox set up menu.
3. Press | for greeting options.

4. Press 4 to record your greeting.

5. Record your greeting and then press #.
6. Press 2 to keep your greeting.

Changing Your Password

1. Access your Voice Mailbox.

2. Press 9 for mailbox set up menu.

3. Press 2 to change your password.

4. Enter your new password and then press

5. When prompted to verify password,
enter it again and press #.

Using the Voice Mail to E-Mail Feature

1. Check your e-mail as normal.

2. When you get a voice mail message,
you will receive an e-mail from “your
telephone” delivered to your inbox. The
rnessage will have an attachment.

3. Open the attachment and your media
player wifl play the message.

4. You can save the attachment onto your
PC or delete it.

continued on page 8

Contact your local NCTC office to obtain your password for remote access into your voice mail account

7
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A Message!

|. Dial %90 plus the appropriate access number (see below).
Z. Wait for Voice Mail to answer and then hang up.

3. To deactivate, dial %91.

Voice Mail Access Numbers

666-1000 — Lafayette, Green Grove, Hillsdale, Pleasant Shade, Defeated

888-1000 -- Oak Grove

622-1000 — Scottsville

699-1000 —~ Red Boiling Springs
644-1000 - Westmoreland, Bethpage

North Central Long Distance
Global Service Right Here At Home

North Central Telephone Cooperative
now offers you the opportunity to have world-
wide long-distance service with a local connec-
tion. With North Central Long Distance, you
have another option in long-distance service,
but with two distinct differences — a single bill
for all your services, and local assistance.

The Cost Advantages

North Central Long Distance offers a
flat rate of 15 cents per minute for residentiat
service and 20 cents per minute for business

NCLD Calling Plans

service, NCLD customers also get a calling

card so that long-distance calls can be placed
from any location.

The Cooperative Benefits

As a customer of NCLD, you earn capital
credits on your long-distance bill, just as you do
for local service. And, with local support, you
can count on the same level of commitment for
your fong-distance service that you have come to
trust for your local service.

For residential and businesses who make a lot of long-distance calls, NCLD offers a calling

plan to meet your calling needs.

Home Plus

Interstate

Long Distance calls {O¢/min. 1 2¢/min.
Intrastate

Long Distance calls {0¢/min. 1 2¢/min.
Monthly Fee $3.95 $4.95

To Get North Central Long Distance

Business Plus

Call our offices in Lafayette at 666-2151 or Scottsville at 622-7500, and talk to a customer

service representative.
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NCC Brings the Local Network
To All Of Scottsville

Itis now official, North Central Communication-, a wholly-owned
subsidiary of North Central Telephone Cooperatives, now brings the
local telecommunications network to the city of Scottsville:

« local telecommunications service you can trust
« digital entertainment
* high-speed DSL. Internet - long distance service
¢ full range of features and services

Scottsville businesses and residents are switching to the new local net-
work every day. Here's why:

* Customers can keep their 237 number when switching service.

¢ As an NCC customer, Scottsville city customers can aall all NCTC
exchanges toli-free.

¢ NCC'’s entertainment option offers more than 100 digital
channels, including Pay-Per-View, Movies, and the local networks.

¢ The unique digital entertainment service works directly with the
telecommunications service, so customers who subscribe to caller
D can even see the person’s name and number calling
simply by looking at the TV screen.

 The amazing new service allows customers to get TV programming,
DSL high-speed Internet connections and voice communication ser-
vices simultaneously all from the copper telephone line®

For more information or to sign up for local telephone, digital video
services, DSL Internet, and/or long-distance service from NCC, aall
622-7500.

* NCC's digital television services do nat require a digital television set.
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Wherever You Go,
Cellular Service From NCTC®

Makes The Connection

- &R |

Now with an office in Scottsville

For years, you've known that you can
count on the reliable technology and supe-
rior service of North Central Telephone
Cooperative to keep you in touch with
the world. The same applies to cellular
service from NCTC and its cellular part-
ner, Bluegrass Cellular in Kentucky.

With cellular service, you are connected,
no matter what you're doing — driving,
shopping, fishing, working, whatever. You
have the peace of mind that wherever you
are, help is just a phone call away. Plus
you have the support of an experienced
telecommunications cooperative and the
know-how of a cellular communications
provider, both of which are always ready
to answer your questions regarding cel-
lutar service.

Today, celular communications is a conve-
nience for anyone who is always on the go
- mothers, fathers, truck drivers, students,
small business owners, teachers and retir-
ees. It's essential for anyone who might
need to get last-minute instructions, share
information or just stay in touch with fam-
ily and friends for peace of mind.

North Central Telephone makes cellufar
communication easy. Cellular communica-
. ' tions. It's affordable. It's easy. Andit’s
necessary to keep you connected.

4

Kentucky: 270-622-7500
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ou Go, Paging from North Central

om NCTC™ Telephone Cooperative®
ynhection - An Easy and Convenient Way to Stay Connected

Wouldn't you like to know that friends, family and business associates can reach you

www.nctc.com . www.nctc.com

rd
¢
a
-

— especially in an emergency — no matter where you are?

When you get North Central Paging, you will have the connections you want. NCTC

offers a variety of paging plans to meet your needs. Whether you want the phone number

of the person calling you displayed, or you would like the caller to type in a message — we
can help you.

Plus, NCTC Paging offers local,
regional, and even national coverage. Ror Contral
And the monthly charge for your paging
service will appear on your NCTC bill.

For more information, call us today
at 666-2151 in Lafayette, 622-7500 in

Scottsville or 644-6282 in Westmoreland

and speak to a customer service repre-

§ sentative.

Northh Central

TELEPHONE COOPERATIVE
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North Central Telephone Cooperatives

The Place To Enter The Internet
Without Long-Distance Fees!

The accessibility of local
Internet access through NCTC has
opened up the world to our local
communities. In fact, it’s opened up
a new world. Here's how:

SUBSCRIBER FOCUS
NCTC Internet subscription pack-
ages are designed to fit the needs
of beginning users, those using the
Internet as a primary communica-
tions tool, as well as researchers, and
those who simply enjoy the online
way of doing things. And as always,
the value of online communications
is increased because there are never
long-distance charges. Your com-
puter dials directly into the NCTC
local network.

THE PREFERRED
PROVIDER

As the preferred network pro-
vider, we continue to prove our
dedication to providing state-of-the-
art services at competitive prices.
NCTC now brings you the fastest

(Digital Subscriber Line). With DSL,
you'll get a much faster connection
and a faster download time.

For more information about
internet packages, call our office
at 615-666-2151, 270-622-7500 or
615-644-6282.

Internet connection avaifable — DSL

Dial-up Internet Packages
10 hrs... rnennees $11.95/m00.
unlimited e $19.95/m0.

additional email accounts — $5.00
* Add Web Accelerator for only $2.95/mo

Web Accelerator — Speeds Up Your Dial-Up!

Web Accelerator is like warp speed for your dial-
up — making online surfing feel five times faster.

Major Features

* |t compresses web pages before they are sent to

your computer.

« You control compressing images on web pages,

allowing faster downloads.

+ It protects your privacy and enhances security

by including features to block unwanted pop-ups,

spyware and parental controls.

""" : Web Accelerator Is A Big

. Plus For DSL Users Too!

. DSL users can use it to

! block unwanted banner ads

and pop-ups, and for its
parental control

g option.

It’s Easy To Access & Easy To Use

Web Accelerator installs once and then works in
the background. It appears as a blue icon on the
Windows Taskbar. You can even point your mouse
to the icon to see the effective speed of your
Internet connection.

”, —n

- —
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NCTCe Brings You The Next Generation of
High-Speed Interet Connection
- DSL (Digital Subscriber Line)

Digital
Subscriber

- Line (DSL)
is the most
advanced
technology
in high-speed
Internet con-
nections. It
is the latest advancement in internet
speed technology because the high-
speed connection makes using the
Internet and downloading files faster
than ever before.

DSL utilizes copper wires run-
ning from our central office directly
to you. This direct connection to the
Internet is the key element in DSL
technology.

WHAT ARE THE
ADVANTAGES OF DSL?

« Provides much faster Internet
access than a standard dial-up con-
nection.

* Lets you perform two communica-
tion functions at once (like surfing the
Internet and talking on the phone).

« Uses your existing phone line, so
it's cost-effective,

* Able to handle bandwidth-intensive
applications like videoconferencing,
downloading music or video files.

* Increases efficiency of operating a
small business.

* Makes online research a breeze
since you won't have to wait for files
or websites to download.

* For a small business or a home-
based business, DSL makes efficient
use of your time. For at home use,
DSL lets you take full advantage of
more of what the internet can do,
avoiding time delays and shifts in
download quality.

DSL Packages

Residential Business

(up to 128k) $29.95/mo.  (up to 384k) $49.95/mo.
(up to 768k) $42.95/mo.  (up to 768k) $79.95/mo.
(up to 1.5mg) $55.95/mo. (up to 1.5mg) $129.95/mo.

* 5 e-mail accounts are induded with each DSL package.

Note: Distance limitations apply for DSL. Subject to availability.
Netwark Interface Card and DSL modem required. Windows 2000 or
better necessary for maximum benefits of DSL

NETWORK EXPERTISE

Because we have a staff of trained support techni-
cians and a commitment to ensuring that our sub-
scribers understand technology, we are trusted by
our users that we can answer even the most difficult
questions. If you have a question, call NCTC help
desk at 270-622-2056.

WildBlue Satellite Internet —~ The New
Alternative For North Central Subscribers
Who Can't Get DSL!

You can get an “always on”, lightning fast connection
to the Internet. No more dialing in. No more delays.
WildBlue is the best in wireless broadband!

Fast

WildBlue is lightning fast — up to 30 times faster than
dial-up.

Affordable

E-mail and web space are included. There are several
options available for the beginner user, or the more
advanced user.

WildBlue Mini-dish

WildBlue's mini-dish can be mounted on a roof to
send your Internet signals.

WildBlue Satellite Modem

A WildBlue modem is required to connect one or
more subscriber PCs to the WildBlue network.

PC

Connected via Ethernet to the WildBiue modem,
your PC will have WildBiue’s high-speed Internet
access, whether in your home or in your office. You
can also attach a wireless hub or router to your
WildBlue modem and connect wirelessly. (There are
minimum system requirements. Please call for details).
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It’s Fast, It's Easy, and It’s
Here—Online Billing

Paying your North Central bill each month has never been easier. With online billing,
you can pay any time, 24 hours a day, without ever leaving your desk or searching for a
stamp. You can view your current statement or past statements online and if you'd like
a paper copy you can easily print one out at home.

Step I: Go to www.nctc.com and click on direct
to e-bill.

Pay Your
Bill Online

Step 2: Click the enroll
button to sign up for
Online Billing. You
can sign up with your

. account number and
enrollment token, both of which are on your paper bill, as )

well as your e-mail address and chosen password. Doss Your Intemet Connedtion
Know What Tima It Is?
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Step 3: After enrolling,

you just need your account number and password
to review your account and pay your bill online
with a credit card or checking account. Instead of
receiving your bill through the mail, we will send
you an e-mail notification when your bill is avail-
able online. Online billing is free—and it saves you
time and money!

Does Your Infemet Connection
, Know What Time R Is7
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North Central Security Services
— Digital Recording For Safety!

NCSS offers customers the best way to stay safe with 2ist-century techno-
jogical innovations — from a card access system onto property, to a new cam-
era security service that features even greater flexibility.

Camera System

You can install a camera
in your home or business,
allowing you to see what
is going on in and around

your property.

DVR Systems

This system is very popu-
lar with Camera System
customers because it
digitally records the area.
That means ho videotapes
to rewind and watch or
to change out. The cameras record on a hard drive. Customers set specific
times and dates to view activity from the camera.

DVR records and stores information for up to 30 days, and even allows for
off premises viewing. For example, DVR lets customers view a business site
from another focation (even anather state) via the Internet securely via pass-
word protection.,

The DVR systerns are available from two to 16 cameras per system in color
or black-and-white.

200 College Street/Lafayette, TN
(615) 666-3800, (270) 618-3800, or toll free at (888) 882-1693
Fully licensed, Bonded, and Insured * No.C-0813

]
Nortin Cemntral
SECURRTY SERWVICES

wwwv.ness.ncte.com
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Metro Area Calling

By WS BN
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As part of our commitment to the
communities we serve, the North Central
Telephone Cooperative Board of Directors
instituted a plan allowing Sumner County
residents to elect to add a personalized call-
ing plan to their local service for $9.95 per
month, plus a one time $5.00 installation
charge.® This plan, calied Metro Area Calling,
allows Sumner County residents 50 hours
of toll-free calling into Nashville/Davidson
County. NCTC customers who use the ser-
vice more than 50 hours per month will be
charged 10 cents per minute after the first 50
hours.

Customers who have questions about

Metro Area Calling can call NCTC at (615)
644-6282.

Fountain Run Optional Calling Plan

NCTC also offers an optional calling plan
ta its Scottsville, KY exchange customers that
offers a flat-rate calling plan to the Fountain
Run, Gamaliel, and Lucas, KY exchanges.

For a $5 monthly fee (plus a one-time
$10 installation charge), Scottsville customers
can make calls to these areas.

For more information about this
Optional Calling Plan, call the NCTC
Scottsville office at (270) 622-7500.

* Prices are subject to change. Plan does not
include calls made from or received by cel-
lular phones.

In order for metro area calling to function
properly, NCTC is dependent on connect-
ing carriers to participate in the file sharing
process of telephone numbers. NCTC makes
every effort to provide metro area calling,
however contingent upon the cooperation of
connection carriers, some telephone numbers
may not be eligible for metro area calling.
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NCTC”S Mainstreet Messenger:

When Communicating Matters

The easy-to-use Mainstreet
Messenger telephone is designed to create
2 more secure and convenient environ-
ment. Each messenger set features a
cordless emergency response pendant,
high-quality speakerphone, automatic alert
dialing, plus single button memory and
reminder capabilities.

Vision and dexterity limitations are
accommodated with large, illuminated
numbers and the convenient memory
diating function. And for users with chal-
lenged hearing, the lamps on the dial pad

flash when the phone rings and the hand-
set is hearing aide compatible.

The cordless emergency response
pendant is ideal for those who live or
waork alone, and people with limited
mobility. In a crisis or emergency, press-
ing the button on the pendant will initi-
ate the emergency help dial sequence.
For more information on Mainstreet
Messenger, call NCTC 615-666-215{ or
615-644-6282 in TN or 270-622-7500 in
KY.

NCTC’s Prepaid Calling Card

Your Key to Convenient Communications -

North Central Telephone Cooperative gives
you an alternative to long-distance calling that
helps you budget your calls and your time.

A Prepaid Calling Card from NCTC offers a
flat rate per minute, This means that as you
travel for business or pleasure, you don't have
to worry about overspending on your long-
distance calls.

NCTC offers a special $10 prepaid calling
card that gives you 50 minutes of long-dis-
tance service

Benefits of Having a Prepaid Calling Card

* Gives you calling freedom from wherever
you travel.

* Allows you to budget your long-distance
cafling.

* Lets you choose how much you want to
spend on long-distance calls

For more information on our Prepaid
Calling Card, call us at (615) 666-2151,
(270) 622-7500 or (615)644-6282.
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When it is time to “get down to business,” North Central Telephone
Cooperative has the technology that can help make your business a success.

Local Internet Access

With NCTC Internet, you won't have long-
distance charges to access the worldwide
web.

Business Systems

We offer state-of-the-art Key and PBX
systems for any size business. And, we can
customize a business system that fits your
needs at affordable prices.

Calling Features

Handle your business calls with precision
and convenience. For example, Call Waiting
assures all your calls get through even
when you're on the line, and Voice Mail
offers a reliable way to check your business
calls after hours,

Broadband Services

Whether it's a DSL connection or a T-1
line, NCTC has the broadband connec-
tion to make a business run smoothly and
efficiently.

NCTC is here to help you determine
your business telecommunications needs
through helpful consultations that cover
all of your network options. Call a cus-
tomer service representative today at
(615) 666-215! in Lafayette, (270) 622-
7500 in Scottsville or (615)644-6282 in
Westmoreland for a free business tele-
communications consultation.

Long Distance

Convenience means ane bill for local and
long-distance service, local long-distance
connections, and repair. And with easy-
to-understand rates, you'll be able to
budget your long-distance calls better.

800 Lines

NCTC's 800 lines give you easier acces-
sibility to your customers.

Security Services

The people of North Central Security
Services® are experts in rural security
solutions for residential and business
customers.

Business Etiquette Opportunities
NCTC offers area businesses a unique
opportunity to address etiquette and
customer service needs in the work-
place. NCTC has specialized business
etiquette manuals and training videos
available for check-out on these topics:

* Telephone courtesy

* Customer service skills

* Telephone skills

* Encountering an irate customer

Call 615-666-2151 to reserve a business
video for showing at your workplace,
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Broadband Entertainment:
A New Approach To Home Viewing

Digital Entertainment

With the new digital entertainment ser-
vice quickly becoming avaitable to NCTC
customers, you now have the best in
television viewing available from your local
cooperative!

Not only is North Central’s Digital
Entertainment less expensive than tradi-
tional cable or satellite programming, you
get more!

* Over 100 Channels — like the
Outdoor Channel and the Golf
Channel!

* All the local channels.

 Access to Pay-Per-View movies and
sporting events.

« Movie Packages like the Starz!
Superpak and HBO!

* 40 digital quality music channels!
« Access to your local school chan-
nels.

And, for anyone who appreciates quality,
Digital Entertainment is the way to go. The
quality of a digital picture is crisp and clear.

Note: Distance limitations apply for Video
and DSL. Subject to availability.

Get Everything From
One Place and Save

The North Central Bundle
of Services -- 4 Packages
Available!

Digital Connection I:

« Local Telephone Service

+ Long Distance

+ Caller ID, Caller {D Deluxe,
Call Waiting, Voice Mail, and Calt
Forwarding

« Inside Wire Maintenance

» Deluxe Digital Video Service

Digital Connection 2:
e Connection | Package
+ 128K High-Speed Internet/DSL

Digital Connection 3:

» Connection | Package

+ Al Premiurn Channels (HBO,
Cinemax, Showtime and The Movie
Channel, Starz/Encore)

Digital Connection 4:

« Connection | Package

« 128K High-Speed Internet/DSL

« All Premium Channels (HBO,
Cinemax, Showtime and The Movie
Channel, Starz/Encore}
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Programs:

NCTC® Helping Customers Find Solutions

North Central Telephone is offering two unique programs that will help some customers
in paying their phone bills. The federally funded programs — called Lifeline and Link-Up
— provide special discounts to qualifying customers.

Lifeline

This program provides a $8.25 monthly
discount to qualifying low-income subscrib-
ers in Tennessee and a $13.50 monthly
discount to qualifying low-income subscrib-
ers in Kentucky., The new rate waives the
customer’s federal subscriber line charge
and reduces the local service charge.

Link-Up

This program provides a discount of up to
50 percent off the cost of basic telephone
service instaflation (up to a maximum of
$30) o qualifying low-income subscribers.

To Qualify for the Programs:

You must receive benefits from at feast
one of the following agencies and pro-
vide proof of receipt to North Central
Telephone Cooperative:

* Medicaid

Food Stamps

Supplemental Security Income (SS1)
Federal Public Housing Assistance/
Section 8

Low-income Home Energy Assistance
Program (LIHEAP)

Temporary Assistance to Needy Families
Program (TANF)

National School Lunch Free Lunch
Program (NSL)

.

.

»

.

.

Tennessee subscribers may be eligible if
their toral household income is at or below
125% of the Federal Poverty Guidelines.

For more information on these federal
programs, call an NCTC office at 666-2151
in Lafayette, 622-7500 in Scousville or 644-
6282 in Westmoreland.

Telecommunications Devices Access

Program (TDAP)

This program, implemented by the Tennessee
Regulatory Authority, will distribute appropriate
telecommunications devices so that persons who

are deaf, deaf and blind, severely hard-of-hearing and
vision-impaired or severely speech-impaired may
effectively use basic telephone service. Devices are
issued on a first-come, first-served basis, without
charge. However, there are certain qualifiers that may
enable individuals to receive devices on a priority basis.
Information on distribution, eligibility requirements and
qualifiers and an application may be found on the TRA
website at www state.tn.us/tra or by calling 1-800-342-
8359, ext. 179 (V) or 1-888-276-0677 (615-253-4698)
vimy).

Dial 7-1-1 To “Relay Your Way”

To connect to the Tennessee or Kentucky Relay
System, all you have to do is dial 7-1-1 in your state.
This is a toll-free number that will connect you auto-
matically.

The Relay Systems for Tennessee and Kentucky are
state-funded services that enable persons who are
deaf, hard-of-hearing, deaf/blind or speech-disabled to
communicate over the phone with standard telephone
users. Callers can access operators 24 hours a day and
will be connected by voice or by text to the person
they want to call.

Local calls placed from a pay phone through Refay are
free of charge. People who use a pay phone-to make
long-distance calls through Relay must give the calling
assistant a way to bill the call either through a credic
card or collect dialing. Coins cannot be used to pay for
a long-distance Relay call from a pay phone.

In Kentucky, dial 711 or 1-800-648-6056. For voice
calls, dial [-800-648-6057. For Spanish-to-Spanish, dial
1-866-490-4403. For speech-to-speech, dial {-888.-244-
6111
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NCTC® Maintenance Plan

Your Telecommunications Insurance Policy
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North Central Telephone's maintenance plan has more than 8,000 members
who never have to worry about repairs, replacements or other problems with their
telecommunications wiring.

The benefits are worth it.
As a maintenance plan member, you can call for repairs and replacement of

certain parts at no additional cost to you. For example, a customer without the main-
tenance plan would spend about $105 on a repair call that required the repairman

to locate the problem, replace a jack, replace wiring and replace a telephone. A cus-
tomer with the maintenance plan would pay nothing for this same visit.

NCTC has a plan to meet your needs.
NCTC offers a variety of plans and rates that can meet your specific mainte--

nance needs. They are:

. Standard Rate — $3.50 per month, includes coverage of one station wiring, one

jack and one phone purchased from NCTC.

Additional Phones and Wiring (Standard) - $2.50 per month, includes coverage

of one additional phone purchased from NCTC and its station wiring.

« Additional Wiring (Standard) — $1.00 per month, includes coverage of one addi-
tional station wiring and jack.

« Senior Rate — $2.50 per month, includes coverage of one station wiring, one jack

and one phone purchased from NCTC for customers over the age of 65.

Additional Phones — $1.50 per month, includes coverage of one additional phone

purchased from NCTC,

Additional Wiring — $1.00 per month, includes coverage of one additional station

wiring and jack.

Ordering is easy.

To find out if you have a maintenance plan, to sign up for one of our mainte-
nance plans, or to ask questions regarding the program, come by our business offices
in Lafayette, Scottsville or Westmoreland, or call us at (615) 666-2151, (270) 622-
7500 or (615) 644-6282.
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Keeping Your Telephone
In Tip-Top Shape

Murphy’s Law states that “whatever can go wrong will go wrong.” From time-to-
time, the same applies to telephone service. That's why you have at your disposal a
wide array of remedies from North Central Telephone Cooperative when things go
off-course.

. Do what you can to locate the problem. Refer to the checklist on page 23
of this directory to isolate where the problem may ’
be and to determine if it is something that requires
professional attention. This will help NCTC install-
er/repairmen resolve the trouble more quickly.

2. Call the NCTC Repair Line. North
Central Telephone maintains three 24-Hour repair
lines for our members: 666-2155 for Tennessee
members, 622-5805 for Kentucky, and 611 for
all subscribers. Between 8 a.m. and 4:30 p.m.
Monday through Friday, and 8:00 a.m. to 4:00 p.m.
on Saturday, repair calls are directed to NCTC's
repair office. After regular hours and on holidays,
operators are on stand-by to take your repair calls
and dispatch repair personnel in emergency cases.

3. Make sure you have a maintenance plan. An NCTC Maintenance Plan
is your protection against costly, unexpected repair bills, A nominal monthly fee
ensures that station wiring, jacks and equipment purchased from North Central
Telephone are repaired at little or no cost to you.

4. If you are over 65 years old, subscribe to NCTC's senior maintenance
plan. Because we believe the NCTC Maintenance Plan to be one of the best coopera-
tive benefits for our senior adult customers, our maintenance policy calls for a senior
citizens’ discount. If you are over 65, you can qualify for a reduced senior rate on
our maintenance plan. Call for complete details.

At North Central Telephone Cooperative, our commitment extends beyond the
telecommunications service you receive. It’s part of our dedication to our members
to take extra-special care of you, especially when you're not receiving service.
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North Central Telephone Cooperative®

Repair Service

GUIDELINES FOR CUSTOMER PROVIDED EQUIPMENT:

With the deregulation of the telephone industry, many changes have taken place. Now customers may choose
to maintain their own equipment. This choice, made by several subscribers, has caused changes to be made in
your Repair Service Department. Also, different questions must be answered when reporting trouble to ensure
you, the member, of “top-quality service.” To assist our customers, we have prepared some basic guidelines
designed to improve response time and prevent unnecessary expense.

WHAT YOU SHOULD CHECK BEFORE REPORTING TROUBLE:

1. if you have any customer owned equipment and/or wiring, disconnect to see if trouble clears. If we make a
service call to your premises and determine that the trouble is caused by your equipment, a premises visit
charge plus expenses will be added to your account,

2. Check all phanes to make sure they are hung up properly.

3. Check phones to determine if trouble exists on all phones or just one.

TO CHECK CUSTOMER PRGVIDED EQUIPMENT:

Go to the House Protector attached to the outside of the building. Plug the working phone directly into the test —

jack. If the phone operates, the faull is with the inside wiring. if the phone does not operate, call repair service,

666-2155.

North Central Telephone Cooperative will continue to pursue our objective of providing the best possible service
at the lowest cost, and with the help of each of our members, this goal will be achieved.
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Where To Reach Us

OTHER SERVICES
Telecommunications Devices for the Deaf & Voice
Tennessee Dual Party Relay Center
Brentwood So. Business Center No.1
7104 Crossroads Bivd., Suite 101
Brentwood, TN 37027
Hearing Impaired
0D  1+800 +848-0298
Voice 1+ 800 + 848-0299
Kentucky Relay Service
Kentucky Relay Service presents a new and easier way to ready the Relay. Simply dial “711" to reach the service that
allows people with speech or hearing impairments who use a text telephone (TTY/TDD) to communicate with people
who use a conventional telephone.

WARNING
The law provides that any person who fails {o relinquish a public-pay telephone when informed that such a line is need-

ed for an emergency call to a fire depariment, or for medical aid or ambulance service, shall be guilty of a misdemeanor.

Annoyance Calls

The law provides that it should be unlawful for any person or persons to communicate to another within this state by means
of any telephonic conversation, any fewd, obscene or lascivious remarks, suggestions or proposals manifestly intended to
embarrass, disturb or annoy the person to whom the said remarks, suggestions or proposals are made.

The telephone company is concerned about obscene and harassing calls and is trying to help stop them. You don't have
to talk or listen 1o such calls — just hang up. If the call persists, call your Telephone Company Business Office. We have
electronic equipment available to assist in determining offenders, which we will use if necessary, with the help of local faw
enforcement authorities. We also refain the right to disconnect or remove the phone service of anyone making such cals
We want you to know that we're doing all we can to help you and your family.

Obtaining Telephone Service By Fraudulent Means

The law provides that it shail be unlawful for any persen to obtain or attempt to obtain telephone service by fraudufent
means with the intent to avoid payment for lawful charges. This includes not only the obtaining of local service but the
obfaining of long distance service by fraudulent schemes, devices, means or methods, with intent to avoid payment.

Any person or persons violating the provisians of this section shall be guiity of a misdemeanor,-and upon conviction
thereof will be punished by imprisonment for not more than one year, or by fine not exceeding $1,000, or by both, in
the discretion of the court.
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County-Wide Calling: A Member Advantage

As part of the membership advantage of North Gentral
Telephone, all cooperative members can call anywhere within
{heir own county toll-free. This program, which is part of a
state-wide County-Wide Catling Program, allows many of our
subscribers to make toll-free calls to areas within their counly
where {hey conduct a fot of business,

However, you must still dial a *1" for calls within these
counties which are outside of the NCTC service area. (If you
could dial the number regularly before October 1, 1993, you
can still diat it regularly. However, if you had to dial a *1"
before October 1, you must still dial a “1” before the number.)

The change will be made on your bill - calls within your
county will not be included on your telephone bill

Please refer to the chart below to figure out which calls are
toll-free for you and whether or not you must dial a “1" for
those calls.

In order for county-wide calling to function properly, NCTC
is dependent on connecting carriers to participate in the county-
wid file sharing process of telephone numbers. NCTC makes
every effort lo provide county-wide calling, however coningent
upon the cooperation of connection carriers, some telephone
numbers may not be eligible for county-wide caling.

Bethpage, TN

Deteated, TH; Gallatin, TN; Green Grove, TN; Hillsdale, TN; Lafayetle, TN; Oak Grove, TN; Pleasant { Dial as fisted

Shade, TN; Red Boiting Springs, TN, Scoltsvitle (Rural), KY; Westmoreland, TN; NCC customers

in Scaitsville (City)
Bethpage, TN Other Sumner County ateas not listed above Dial “1” plus area code & the number {tof! free)
Defeated. TN Bethpage, TN; Carthage, TN; Green Grove, TN; Hilisdate, TN; Lafayelte, TN; Oak Grove, TN; ’ Dial as tisted

Pleasant Shade, TN; Red Boiling Springs. TN; Seolisville (Rural). KY; Westmoreland. TN; NCC

customers fn Scollsvitle {City)
Defeated, TH Other Smith County areas nat lisled above Dial *1" plus area code & the number {tolf free)

Green Grove, TH
in Scottsville (City}

Bethpage, TN; Defealed. TN; Hadsville, TN; Hilisdale, TN; Lafayette, TN; Oak Grove, TN, Pleasant
Shade, TN; Red Boifing Springs. TN, Scoltsville (Rurat), KY; Weslmoreland. TN; NCC customers

Dial as listed

Green Grove. TN Other Sumner County areas riol kisted above

Dial *1” plus area code & the number {zo/ free)

{Sumner County)
Hartsvilfe, TN Green Grove, IN; Hifisdale, TN Dial as fisted
Hitlsdale. TN Bethpage, TN: Defeated, TN; Green Grove. TN; Hartsvilte, TN; Latayette, TN; Oak Grove, TN; Diat as fisted
Pleasant Shade, TN; Red Boiling Springs, TN. Scottsville {Rural). KY; Westmoreiand. TN; NCC
customers in Scottsville (City)
Hitlsdale, TN Other Smith County areas not listed above Diat "1" plus area code & the number (tolf free

{Smith Counly)

Latayetie. TN

Belhpage, TN; Defeated, Green Grove, TN; Hilisdale, TN; Oak Grove, TN; Pleasant Shade, TN: Red Dial as listed
?[l:l_ihr)lg Springs TN; Scotisville {(Rueal) KY; Westmoreland. TN; NCC customers in Scoltsville
ity)

Oak Grove, Th
NCC cuslarners in Scottsvilie {City)

Bethpage, TN; Delealed, TN; Gallatin, TN; Green Grove, TN; Hillsdale, TN; Lalayette, TN; Pleasant
Shade, TN; Portfand, TN, Red Boiling Springs. TN; Scatisville (Rural). KY; Westmoseland. T;

Dial as listed

Oak Grove, TN Other Sumaer County areas not listed above

Dial “1° plus area code & the number {tol! free)

Pleasant Shade. TN
in Scoltsville {City}

Bethpage, TN: Carthage, TN; Defeated, TN; Green Grove, TH; Hillsdale, TN, Lafayette, TN; Oak
Grove, TN; Red Boiling Springs TH; Scotlsville (Rural) KY: Westmoretand TN; NCC customers

Diat as isted

Pleasant Shade. TN

5 Other Smith County areas not listed above
{Semith County}

Dial "1" pius area code & the number {tol! free)

fed Boiling Springs. TN
(City)

Bethpage, TN; Defeated, TN; Green Grove, TN; Hilisdate, TN; Lafayelte, TN; Oak Grove, TH;
Pleasant Shade, TN; Scolisvitle {Rurat). KY; Westmoreland. TN; NCC customers in Scotisville

Dial 35 listed

Red Boifing Springs. TN

Gther aumbers in Clay County riot listed above
{Clay County}

Dial *1° plus area code & the number (¢off free)

Scotisvitle (Rural). KY Bethpage, TN; Defeated, TN; Green Grove TN; Hillsdale, TN; Lalayetie, TH; Oak Geove, TN; Dial as fisted
Pleasant Shade. TN; Red Boiling Springs. TN; Scottsville (City}. KY; Westmoreland, T™

Scoltsville (City), KY Scottsvitle {Rural). KY Dial as listed

Westmarefand. TN Bethpage, TN; Defeated, TN; Green Grove. TN; Hillsdate, TN: Lafayette, TN; Oak Grove, TN; Dial as listed

Scottsville (City)

Pleasant Shade, TH; Red Boiling Springs TR; Scoltsville (Rural). TN; NCC customers in

Westmoreland, TN

Other Sumner County areas not listed above
{Sumner County)

Diat *1" plus area code & the number {¢off free)
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Types of Calls

STATION-TO-STATION

Call Station-to-Station if you wish fo latk with anyone who
answers. Rates for calls that you dial yoursell are lower rates
than calls dialed by the “OPERATOR". Charging begins when
the called telephone is answered

PERSON-TO-PERSON

Call Person-to-Person when you wish fo talk to a particular
person or extension number. Tell the “OPERATOR” you wish to
make a “Person-to-Person” call. Rates are higher than Station-
to-Station and also apply when you talk to an alternative person
or extension. Charging starts when conversation begins.

CONFERENCE

You can talk to several people in different places at the same
time. Tell the “OPERATOR" you wish to make a “Conference”
call. A special charge will be made for this type of call.

COLLECT

You can call “Collect” if the person or firm you are calling
agrees to pay the charge. #f you want to make a "Collect”
call, please be sure to tell the “OPERATOR" when you place
the call.

COIN CALLS
From coin phones, see the instruction card on or near the
phone, or dial “OPERATOR”

CALLING CARD

Customers who have Calling Cards may place calls and
charge them to their Calling Card number. These calls require
*OPERATOR" assistance to record the Calling Card number
and may be either Station-to-Station or Person-to-Person.
Customers may apply for a Calling Card by calling their local
business office.

PREPAID CALLING CARDS

NCTC offers Prepaid Calling Cards for a flat rate of 20 cents
per minute, or a special $10 Calling Card for 50-minutes of
long-distance

BiLLL TO THE THIRD

Customers may place calls and fransfer the charge {o another
telephone. This service requires “OPERATOR" assistance. The
call may be either Station-to-Station or Person-to-Person.

MOBILE CALLS - AIR-LAND-MARINE
You can make local and long-distance calls to automobiles,
trucks, aircrafl, boats and ships. Ask the “OPERATOR” for the
Maobile, Marine or High Seas Operator. For information on
other Communications Common Carriers, consult the Yellow
Pages or other business guides.

OVERSEAS CALLS

You can call practically every telephone in the world from your
telephone. Tell the “OPERATOR" you wish to place an over-
seas call and give her the name of the country you are calting

WIDE AREA TELEPHONE SERVICE
(INWARD WATS)

Station-to-station long-distance cails may be made, with-

out charge to you, to those customers who have wide area
telephone service. This service is offered to their customers
calling from specific focations. Dial “1" then Area Code “800"
then the special numbers of the customers having this service.

YOU WILL NOT BE CHARGED:

o |f you reach a wrong number. (Dial the “OPERATOR” and
tell her. She will make sure thal you are not charged for
the call.)

o |f the telephone you call is busy and does not answer

o if you hang up before dialing the complete number.

THERE IS A CHARGE:

< If you have an "OPERATOR" verify the status of local
numbers. The charge will not apply if there is trouble on
the line.

e |f you ask the “OPERATOR" to interrupt a call so you can get
through. The charge applies even if the called parly does
not agree fo release the ling

* [f you use an “OPERATOR" to complete a local call that you

could have dialed yourself
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North Central Telephone Cooperative®

Directory Assistance

FOR ASSISTANCE IN DIALING

1f at any time you need the service of an operator to place or com-
plete a call, dial “0" Operator. When the operator answers, explain
the situation to her and she will be glad to assist you.

To get a phone number (focal of long-distance) dial 1-411 NCTC
customers can call 411 three times each billing cycle at no charge
All other 411 calls will be charged

FOR LONG DISTANCE INFORMATION
For numbers within your Area Code dial:

1 + YOUR AREA CODE + 555-1212

For numbers outside your Area Code dial:

1 + AREA CODE + 555-1212

You can get the tefephone numbers of those businesses and
peaple who have "800" numbers by dialing:

1+ 800 + 555-1212

For directory assistance for alf NCTC listings, you can visit our
website at www nctc.com and click on "Onling Directory”

Ten-Digit Dialing

DIRECTORY ASSISTANCE INTERSTATE

There will be a charge for each Directory Assistance call.
However, there may be credits given for cerlain Directory
Assistance requests. These credits may vary from company-to-
company and carrier-to-carrier. Contact your local company for
further informalion.

1. When making a request for directory assistance, you are
allowed a maximum of two telephone numbers per call.

2 The charge applies whether or not the Directory Assistance
Bureau furnished the requested number ~ such as in the case of
non-published numbers.

3. Subscribers who are unable to use a directory because of a
visual or physical handicap may apply to your local telephone
company to obtain a special waiver from these directory
charges.

R WRITE DOWN NUMBEHS i
: DIRECTOR‘:’ ASS!STANCE CALLS COST You MONEY

TENNESSEE
It is mandatory for Tennessee subscrib-

KENTUCKY

It is mandatory for subscribers in Allen

Dial 5-1-1 anywhere in Kentucky and get:
« Interstates, parkways and other major

ers fo dial “1" or "0" plus the appropri-
ale area code lo complete every long-
distance call, including those within the
615 area code.

EXAMPLE. 1-615-XXX-XXXX

County, Kentucky to dial "1" or “0" plus
the appropriate area code to complele every
tong-distance call, including those within
the 270 area code

EXAMPLE. 1-270-XXX-XXXX
Dial 5-1-1 For Traffic and Travel
When yous're out and about in Kentucky, you

only have fo dial three numbers to get the
latest information on road conditions

routes
e Tralfic and travel conditions
« Road construction updates

Information is updated every five minutes,
24 hours a day!

Or, check out the website at www 511 ky.gov
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Our Community

NCTC® Supports Events Throughout the Year

Being an active member of the community means being a good neighbor and supporting efforts that promote our area. NCTG is among
the most active organizations, providing educational opportunities to our schools through technology, as welf as participating in numer-
ous community projects. Among our commitments to community is the area of education. We provide focal Internet access to schools in
our service area, so that students will have the opportunity to learn by using technology

Here are just a few highlights:

o NCTC gives one compuler to a student and to that student’s school in our service area each year at our annual meeling

o We provide a future endowment of $1000 annually to a student in each of the five area high schools. The Will Hall Sullivan Senior
Award is given in honor of one of our founders, Will Hall Sullivan. NCTC also sponsors each of the winners for the Foundation for
Ruiraf Service Schofarship for an opportunily to win another $2000

o Fach year, we haner one person with a $1000 donation to the charity of his/her chaice thraugh the Will Hall Sullivan Community
Seivice Award.

o NCTC employeés help to achive annual recertification of the Govenor's Three Star Program in Macon County

e NCTC is a member of, and works closely with, the chamber of commerce offices in our service area to promote lfocal activities and
projects as well as economic development

o We set up display booths promoting the technology NCTC provides during annual community events.

o Working with area schools, NCTC recycles old telephone direclories and pays each school 25 cents for each NCTC directory collected
by that schoot

o NCTC employees work with municipalities installing Christmas decorations upon request

o North Central Telephane supports many school programs and provides assistante in various ways, such as performing mock inter-
views and job preparation skills in the classroom and at our business office. We work with the lower grades in the accelerated reading
program, art conlests, and Read Across America. NCTC participales in the Reality Store programs at Macon County High School and
Allen County/Scottsville High School

o NCTC supports the Adult Education Program in Macon County, which offers GED festing

e NOTC donates the School Waich Program, including Caller 1D and Customer Originated Trace, to the 22 schools in our service area to
protect students from schoo! violence

s NCTC is pleased each year to co-sponsor the annual 4-H Banquet for 4-H members and their families, and the annual 4-H Macon
County Livestock Show.

o Fach year, NGTC sponsors a young farm couple from its membership to attend the “Young Couples' Conlerence on Cooperatives "
e NCTC provides support te various youth sports activities

» NCTC provides a separate channel for the high schools in its service area so students can not only fearn about the world of television
broadcasting but also share events and information about their school.

North Central Telephone is dedicated 1o not only providing the telecommunications needs of the community, but also to serving the com-
munity through these special events and programs

North Centra! Telephone Cot
Whether it is Internel access

Scottsville Rural
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2575 North Springs Road
699-2224
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Our Community eoineo

Koith Cental Telgphone Cooperalive's presence can be seen at area schools through the technology that is made available by NCTC.
Whether it is Intermet access or office telephone equipment, NCTC is pleased to work with these schools to enhance tearning:

Scottsville Rural

“* Victory Christian Academy
. 9848 Bowling Green Road
©§22-3203

Alien County Vocational School

1501 Bowling Green Road
622-4711

“iAlien County-Scottsville High
= §ehool - -7

1545 Bowling Green Road

‘6224119

Allen County Primary Ceater
721 New Gatlatin Road
618-7200

Allen County Intermediate
Center
720 Ofiver Street

" 618-8200

James E. Bazzell Middle School

201 New Gallatin Road
622-7140

Hermitage Springs
Hermitage Springs School
17580 Clay County Highway
699-2414

Ped Boiling Springs

Red Boiling Springs High School

415 Hillcrest Drive
699-3125

Red Boiliné Springs Elementary

415 Hillcrest Drive
699-2222

Tri-County Vocational School
2575 North Springs Road
699-2224

Bethpage

Bethpage Elementary School
420 Old Highway 31E

841-3212 .-

Defeated

Defeated Elementary Schoot
451 Defeated Creek Highway
774-3150 Ce

Lafayette

Central Elementary Schaool
905 Sycamore Strest

666-3265

Fairlane Elementary School
305 Fairlane Drive
666-2970

Lafayette Elementary Schoot
401 Meador Drive
666-8868

Macon County High School
2550 Days Road
666-4320

Macon County Junior High
School

1003 Highway 52 Bypass East
666-7545

Westside Elementary School
8025 Old Highway 52
666-3128

QOak Grove

North Sumner Elementary
School

1485 North Sumner Road
$88-2281

Pleasant Shade

_Pleasant Shade School
743 Pleasant Shade Highway

677-6125

Westmoreland

-Westmoreland Elementary
~School .. .

3012 Thompson Lane
B2 o

- Westmoreland High School
4300 Hawkins Drive ‘

644-2280

‘Westnioreland Middle Schaol

4128 Hawkins Drive
644-3003
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Our Community eoninuse)

Throughout the year, the communities in NCTC's service area host a number of special events. Please take
a few minutes to mark your caléndar and make plans to attend these events,

Macon County

April

» Women's Show, Fairgrounds, Lafayetle

o Arts In Bioom, Macon Bank, Lafayetie

May

« Relay for Life, Fairgrounds, Lafayette

« Jett Williams Concert, RB.S. Amphitheater

52 Miles of Treasures Yard Sale, Sumner County to Clay County

June .

« Sports Hall of Fame Induction, MCHS, Lafayette

* Macon County Truck Pullers Association’s Truck and Tractor Pull,
Fairgrounds, Lafayetie

« Hillbilly Days, Key Park, Lafayette

« Bluegrass Festival, Donaho Hote!,-Red Boiling Springs

« 2 man Scramble, Macon County Golf Course, Lafayetie -

July

o 4ih Of July Celebration, The Thomas House, Red Boiting Springs

« Ladies Golf Toinament, Macon County Golf Course, Lafayelte

« Summer Drive-In Celebration, Macon County Drive-In, Lafayelte

« Walking Horse Show, Fairgrounds, Lafayelte

August

» Macon County Falr, Fairgrounds, Lafayette

September

 Makin' Macon Fit, MCJHS, Lafayetfe

« Antique Car Show, The Thomas House, Red Boiling Springs

October

 Oktoberfest, Fairgrounds, Lafayelte

November

« Christmas Gifts and Crafts Fair, MCHS, Lafayetie

o Christmas on the Square, Lafayelte

December

» Candielight Tour of Homes, Lafayette and Red Boiling Springs

o Christmas Parade, Lafayette

For more information on any of these events call the Macon County
Chamber of Commerce at 615-666-5885, or visit them on the web al
www.maconcountytn.com

Scotisville/Allen County, KY
April

o Bailey's Point Campground at Barren River Lake opens for season
 Jacksonian Days Festival

o Southern Kentucky Horse Orawn Machinery Auction

May

o Barren River Lake Memorial Day Activities

June

o Scottsville Counlry Club — Men's Invifational Tournament

« League of Artists and Craftsman Show and Sale

o Paintball Tournament

July

o Allen Counly Jaycee-sponsored Fair

* Barren River Lake July 4th Weekend Activities

August

« Houston Soules Day

* Scout Celebration

o Art Guild Show and Sale

September

 Barren River Lake Labor Day Activities

« County-wide Fish Fries

« | akeshore Clean-up

October

 Arts on Main live presentation

« Farm Gity Week Activities

» Graveline Historic Cemetery Tour
November

« League of Arts and Craftsman Show and Sale
December

« Annual Christmas Parade

« Lady invitational of the South Basketball Tournament
« New Year's Gospel Sing

For more information, call the Scottsvilie/Allen County Chamber of

Commerce at 270-237-4782. Visit us at www.scottsvilleky.lnfo.

Smith County

April

« Living History Gelebration, Agriculture Center, Carthage -

 Smith County Heart Walk, Smith County Memorial Hospital,
Carthage

May

o Jordan Hackett Foundation 5k Run, Cordelt Hull Dam, Carthage

« Rotary Golf Tournament, Green Hills Country Golf Course

June

« Relay for Life, Square, Carthage

« Defeated Creek Biuegrass Festival, Defeated Creek Marina

« Smith County Horse Show, Agriculture Center, Carthage

August

« Habitat for Humanity Street Fair, Square, Carthage

October

« Rendezvous on the Square, Carthage

November

« Christmas Parade, Carthage

« Smith County Holiday Open House, Town Square, Carthage

For more information on these or other Smith Gounty events, call the
Chamber of Commerce at 615-735-2093 or on the web al www.
smithcountychamber.org.

Sumner County

July

« Independence Day Celebration, Park, Westmoreland
November & December

o Christmas On Park Street, Westmoreland

December
« Christmias Parade, We:

For information on the p
other evenis in Sumner |
the Charnber of Comme

- 442147

‘Trousdale Cou:
June

« Christmas for Kids Cal
s Hartsvitle Homecominy

is Club Jambioree,

o Band Baosters 4th of «

elgbration, Harsville C

o Heart of Tennssse

.. Parade, Hartsville

For information on the 1

ided Civil War dr

" the Living History Muse
“restored depot and the E
'’ Hartsville Memorial Part
 Harlsville/Trousdale Cot
“of Commerce at 615-37

visit on the web at wwan
letrousdale.com.
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pecember
« Christmas Parade, Westmoretand

For information on the parade and
other events in Sumner County, call
the Chamber of Commerce at 615-
644-2147.

Trousdale County
dJune-

. Chnstmas for Klds Cake Walk
« Hartsvilte Homecoming, TCHS

July
« Lions Club Jamboree on the Square,

Hartsvllle

«Band Boosters 4(h of July
Celebranun Hansvme City Park
December . .

« The Heart of Tennessee Christmas
Parade, Hartsville:

For infosmation on the 17 stop
self-guided Givil War driving tour,

the Living History Museurn in the
restored depot and the Battle of
Hartsville Memorial Park, call the
Hartsvilte/Trousdate County Chamber
of Commerce at 615-374-9243 or
visit on the web at www.hartsvil-
letrousdale.com.

Continuing Education
Tennessee Technology Center, Hartsvilie Campus Calendar

2007-2008 Academic Calendar

May 1, 2007 Summer Trimester Registration & Full-time Day Courses Begin
August 16, 2007 Last Day of Summer Trimester

August 22, 2007 4th Annual Golf Scramble -Wind tree Golf Club, M. Juliet
September 4, 2007 Fall Trimester Registration & Full-time Day Courses Begin
December 14, 2007 Last Day of Fall Trimesler

January 3, 2008 Spring Trimester Registration & Full-time Day Courses Begin
April 18, 2008 Last day of Spring Trimester

May 5, 2008 Summer Trimester Registration & Full-time Day Courses Begin
August 14, 2008 Last Day of Summer Trimester

September 3, 2008 Fall Trimester Registration & Full-{ime Day Courses Begin
December 18, 2008 Last Day of Fall Trimester

Program Offerings include:

Automotive Technology, Business Systems Technology, Computer Operations Technulogy {also
offered on-tine), Drafting and CAD Technology (also offered on-line), Elestronics Technology,
Industrial Maintenance, Maching Tool Technology, Practical Nursing and Welding Technology. A
major aspect of the Center's mission is to deliver Specialized industrial Training (SIT) to businesses
and industries upon request SIT programs are designed with the help of company management

to ensure that the employees in the program receive the exact skills needed to meet the companys
special technica! requirements The Tennessee Technology Centers are here to serve and make a
positive difference on Tennesses’s economy and standard of fiving through our students, our faculty,
and our programs. On behalf of the Hartsville Center, stop by and visit, we think you will be proud
of what we are doing by producing a better quality of fife for: The individual Tennessee citizens,
Tennessee families, and their local communities

For more information on classes available at TTC Hartsville, call {815) 374-2147 or on the web at
www.hartsville tec tn us

Lindsey Wilson College Scottsville Campus

...You Can Do !
Night and evening classes are designed to fil your busy
schedule. There is no application fee, so find out more today!

Advance Your Career...

Al the Lindsey Wiison Coliege

Scotisvitle Campus, you can earn

your Associate of Arts in Business  Contact:

Management or Early Childhood Dorinda Livesay

Care and Development; or, earn Lindsey Wilson College-Scottsville Campus

your Bachelor of Arts in Human 116 Public Square, Scotisville, KY 42164

Services and Counseling. (270 237-9136 or (800) 264-0138
scoltsvillecampus@lindsey edu

Macon County Division of Adult Education
Free adult education classes are offered in the Macon County Adult Center year round Classes are
held:
o Monday-Friday, 8.30-11:30 am
o Monday & Thursday, 4-7 pm
The GED fest will be given at Macon County Junior High Schoot in:
o February o May ® July » November
For more information, call (615) 666-2125
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North Central Telephone Cooperative®

Providing Solutions
To Our Members For More Than 50 Years

In March of 1951, North Central Telephone Cooperative, Inc., was the solution to
a challenge: how to connect the rural communities of Clay, Macon, Smith, Sumner, and
Trousdale counties in Tennessee, and Allen County in Kentucky with state-of-the-art tele-
communications service while never losing the hometown perspective. And now — 56
years later — NCTC can say that it still maintains that same goal of local service
with a global approach.

A lot has changed over the last 56 years. NCTC has grown to provide service to
more than 22,000 member/subscribers throughout the Upper Cumberland of Tennessee and
Kentucky, Our service mission has never wavered. Only the technology has changed.

e NCTC encompasses the spectrum of consumer-based tele-
communications for the 2[st century, including digital telephone service
(1969), practical technology of advanced calling features (which have been
continuously updated since 1987), the expansion of services adding cel-
lular partnerships with U.S, Cellular and Bluegrass Cellular (1990), equal
i access to long-distance carriers (1992), Digital Satellite Service (1994),
Long Distance (1998), local Internet dial-up and dedicated accounts
(1995), computer hardware and software with the addition of North
Central Computer Technologies (1999) and residential and business
security systems with the addition of North Central Security Services
(2000), the availability of Digital Subscriber Line (2000). And the monu-
mental new network in Scottsville City, providing local telephone service, internet/DSL and
video services was introduced in 2002. In 2003, NCTC worked to get DSL to more of its
cooperative customers and began building its cooperative digital entertainment network.
2004 marked a big year in network enhancements with the additon of digital entertainment,
high-definition TV, a new service allowing customers to download an image from our calendar
for a screensaver, and a new office in Westmoreland. As part of its ongoing commitment to the
community, NCTC added local school channels for Scottsville, Macon County and VWestmoreland
(2005) while also continuing to expand the service area for Digitaf Cable TV. Also in 2005, NCTC
introduced WildBlue satellite Internet access for remote customers.

2006 brought online bill payment capabilities, a new more user-friendly website with a kid's
website called Telecom Park and the introduction of focal programming on the local channel.
NCTC also worked throughout 2006 to expand its reach of DSL and Digital Cable TV.

In addition to new services and features, NCTC is always planning for the future. With the
construction of fiber-optic technologies, new remote switching stations, additional exchanges, and
enhanced local network connections, NCTC's ring of service is ever-widening.

But through each technological change, our focus has remained clear: our members.
Each step forward made by North Central Telephone advances the quality of life for our valued
members with technological capabilities that put them on a level with the most sophisticated
metropolitan area without sacrificing the rural charm of our communities.
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General Information

Bill and Payment Information

All telephone bills are rendered monthly and are due in full {5 days after the bill is
rendered. Bills paid after 15 days of the due date are subject to a 2% late charge. These
bills cover local service charges, as well as toll (long-distance) charges and any other
charges.

Bills may be paid by mail or in person at our business office in Lafayette, Tenn. or
Westmoreland, Tenn., or in Scottsville, KY. A depository is located at each business
office for the use of subscribers who wish to pay when the office is closed. And, you
can use the drive-thru window at both locations.

Automatic Bank Draft

NCTC wants to make your life as easy and convenient as possible, and that is why
Automatic Bank Draft is one of our most useful features. Each month, your NCTC pay-
ment is automatically withdrawn from your bank account — so you never have to write
a check. Plus, you will get a copy of your telephone bill from NCTC before your bank
draft payment is withdrawn 10 days after the bill is rendered.

Business Transactions

At North Central Telephone Cooperative, our aim is to render a service that will

be satisfactory to our member-subscribers, although difficulties will sometimes occur
despite our efforts to avoid them. Through the NCTC business offices, general instruc-
tions and information are provided for your convenience regarding placing long-distance
calls, reporting telephones that are out of order and making emergency calls. All busi-
ness transactions, including applications for new service, changes or additions to exist-
ing service, and discontinuance of service should be taken up with the NCTC business
office either by telephone, personal visit or letter.

Tariffs

Tariffs, which are approved by the Regulatory Commission, show rates, rules and regu-
lations for telephone service and facilities, and are available in our business offices for
public inspection.

Advertising Telephone Numbers

North Central Telephone Cooperative reserves the right to change the number of any
subscriber. All telephone numbers are the property of NCTC. The rapid expansion

of the telephone system sometimes requires the changing of these numbers. For this
reason, stationery, signs, cards and other advertising literature should not be printed

in large quantities. Residential telephones are installed with the understanding that

they will be used for normal social activities and not in connection with any business.
Advertising a residential telephone number for business purposes will be
considered sufficient cause for the Corporation to charge business rates.
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General Information (continued)

Recording Telephone Conversations
A short “beep” tone heard over the telephone about every |5 seconds indicates that the
person with whom you are speaking is recording your conversation by means of connect-
ing an electronic recording machine to the line. The “beep” signal is produced automati-
cally by a device which connects the recorder to the telephone line.

Use of a recorder without this signal is unfawful. If you do not want a record made of
what you are saying, ask the person with whom you are talking to disconnect the record-
ing device. If disconnected, you will not hear the signal.

Telephone Directories
Telephone directories distributed from time-to-time by North Central Telephone
Cooperative remain the property of North Central Telephone Cooperative. The directo-
ries shall not be mutilated and shall be surrendered upon request or upon delivery of the
subsequent issue.

All subscribers (both residential and business) are listed alphabetically in the white sec-
tion of this directory. The yellow and green sections list only those who pay a business
rate.

Directory Error Listings

Even though every effort is made to compile this directory accurately, errors sometimes
occur. NCTC and the Directory Publishers assume no responsibility or liability for dam-
age arising from errors or omissions in publishing this directory. If your listing is incorrect
or omitted from this directory, please contact NCTC at (615) 666-2151. We will correct
our records to ensure that the error or omission does not occur again.

Pick-up Sites for Additional Directories

Prefix Exchange Site

622 & 618 Scottsville Rural NCTC Office in Scottsville

633 Hillsdale NCTC Office in Lafayette

644 Westmoreland NCTC Office in Westmoreland

655 Green Grove NCTC Office in Lafayette

666 & 688 Lafayette NCTC Office in Lafayette

677 Pleasant Shade Pleasant Shade Grocery

699 Red Boiling Springs Citizens Bank and Macon Bank

774 Defeated Martin's Grocery/Woodward Brothers
84l Bethpage Perry’s Country Cross Roads Restaurant
888 Qak Grove Steve's Bargain Center

237 & 239 Scottsville City NCTC Office in Scotgsville

Equal Access: A Long-Distance Calling Advantage
NCTC subscribers now enjoy equal access to long-distance carriers, allowing them to
select a preferred long-distance company to handle their calls outside the cooperative’s
calling area. If you wish to receive more information on equal access or if you want to
change your long-distance carrier, call the NCTC business office at (615) 666-2151 in
Lafayette, (270) 622-7500 in Scottsville or (615) 644-6282 in Westmoreland.
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Protecting Yourself in
the Long-Distance Game

How NCTC Members Can Prevent Themselves From Being “Slammed”

North Central Telephone Cooperative customers can now choose their long-distance
carriers for intral ATA long-distance calls (calls throughout northern Middle Tennessee).
NCTC customers have been able to choose their long-distance carrier for all other long-
distance calls for several years. This new choice allows customers to use the same long-
distance carrier for all long-distance calls or to chose long-distance carriers based on their
specific calling needs.

If you would like to change your intral ATA or interLATA long-distance carrier, if you
have any questions about who your long-distance carriers are or who your choices are for
long-distance calling, please call North Central Telephone at (615) 666-2151 in Lafayette,
(270) 622-7500 in Scottsville or (615) 644-6282 in Westmoreland.

According to a recent ruling by the Federal Communications Commission, local
exchange carriers like North Central Telephone Cooperative can no longer contact cus-
tomers to verify requested changes in their long-distance service.

Previously, NCTC mailed letters as a courtesy to make sure that any change in long-
distance carriers had actually been approved by the customer. Because of an FCC ruling,
we have discontinued this independent verification process for all long-distance carriers
except North Central Long Distance.

Without such verification, you may fall victim to “slamming”. That means changing
your long-distance service without your full knowledge or consent.

if you change your long-distance carrier, you must also contact your new long-dis-
tance carrier to set up a billing procedure. If you don't, your new carrier will charge you
the “casual dialing” rate for your long-distance calls. This rate is typically higher than the
one that may have convinced you to switch.

You can have your long-distance carrier “frozen” so that it cannot be changed without
your personal consent. If, however, you are a North Central Long Distance customer,
your service was frozen when you signed up. This means you never have to worry about
your choice being changed.

NCTC wants you to understand all the implications of changes in your long-distance
service. If you want to confirm that your current long-distance carrier is the one you've
actually chosen, you can call this number: 1-700-555-4i4 1.
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What Is Slamming
and Cramming?

NCTC® Gives You the Information You Need

It is important that every NCTC customer watch to make sure their monthly bill does
not reflect fees erroneously charged by long-distance companies.

Reportedly, many long-distance companies are “slamming” and “cramming” custom-
ers across the country, which means customers are being charged for services they never
ordered from companies they never selected.

“Slamming” occurs when a long-distance carrier has been changed without the
customer’s consent In a case reported nationally, a long-distance carrier used the acronym
“HOLD" as the name of their company. When calling on
a potential customer, the representative would ask if the
customer could be put on “hold.” When the customer
agreed to be placed on hold, in reality they agreed to have
their long-distance carrier changed to that company.

“Cramming” occurs when a long-distance car-
rier has charged a customer for features or services the
customer does not have. Customers should also review
their bills for charges listed under “paging” or “Internet”
or some other service that they did not request.

' If you discover any unwanted charges on your tele-

phone bill, you should contact your long-distance carrier
directly to correct the information. You also have the option
of contacting the FCC by visiting its website at www.fcc.
goviconsumers/ for information on how to take action, or
by calling the FCC tollfree number at [-888-CallFCC (1-
888-225-5322).

Do-Not-Call List
- The Tennessee Regulatory Authority and Kentucky Office of the Attorney General have
initiated a “Do-Not-Call” list aimed at stopping unwanted telemarketing calls.

Once customers place their information on the appropriate state list, telemarketers are not
“allowed to contact them for any reason.

ﬂTo,ibf dded to Tennessee’s list, go to: www.2.state.tn.us/tralnocall.htm or call 877-TRA-
7030, , : -

To be added to Kentucky's list, go to: httpinocallky.gov/ or call (502) 696-5479.

To bé‘f;f;’dd‘édkto the national Do-Not-Call Registry ~ a national database instituted by the fed-
eral government — go to: www.donotcall.gov or call |-888-382-1222.
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North Central Telephone Cooperative

How To Connect Your Inside Wire
To Network Interface Device

The protector or network interface device
enables customers to connect their own tele-
phone wiring with the telephone company's
network.

To connect your inside wiring to the new
multi-purpose protector, follow the steps
shown in the illustrations.

) TELEPHONE g
Fig. 1 NETWORK 3§
{} INTERFACE  §
m

&

customeR> |

Open the Unit (see Fig. 1)

. Loosen the screw marked “customer
access.”

2. Open the outer cover.

Connect the Inside Wiring
(See Fig. 2)

1. Disconnect inside wiring modular plug from
jack.

2. Your inside wiring ends with separate wires,
as shown. Each wire is in a different color
— red, green, black, yellow.

3. Insert inside wiring through rubber grommet
at bottom of protector, Push any extra wire
length back into building.

4. Connect inside wires to screw terminals.
WIRE COLORS MUST BE MATCHED
WITH COLORS MARKED BESIDE EACH
SCREW TERMINAL. In some cases, you may
not have a black and/or yellow wire. If a black
wire is present, do not use. Bend black wire
out of the way.

5. Reconnect inside wiring modular plug to jack.

Fig. 2

] 325-IM-NTZST ]
__cwnon_(5Y RO
=+ COVER
R IlWG PLUGy

Close the Unit

1. Slide the outer cover all the way down over
the top of the unit.

2. Tighten screw at bottom of unit.

How to Test Your Inside Wiring
with Networl Interface Device
(See Fig. 3)

1. Disconnect the inside wiring modutar plug
from the jack.

2. Connect the modular plug of a working tele-
phone directly into the jack.

3. if the telephone operates correctly, the trou-
ble is in the inside wiring. If the telephone
does not act properly, contact repair service
at 666-2155.

Fig. 3
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North Central Telephone Cooperative
How To Connect Your Phones

The illustrations below should be helpful to

you when installing or disconnecting your tele-
phones.

{llustrations { through 4 show wall recep-
tacles (standard jacks) which can accommodate
modular telephone cords. To install your phone,
match the plug at the end of the telephone cord
with the receptacle and insert. To disconnect the
phone, squeeze the clip on the plug and pull out
the receptacle.

lllustrations 5 and 6 show receptacles (non-
standard jacks) which can be made to accom-
modate modular telephone cords by the use
of adapters. The adapters simply plug into the

2
Fg)E

receptacle. With the adapter in place, follow the
above steps to install your phone.

A receptacle for a wall mounted telephone
is shown in illustration 7. To connect your wall
phone, match the holes in the back of the tele-
phone with the rivets on the wall mounting, push
the telephone lightly against the mounting while
sliding it down into place over the rivets. To
disconnect, slide the telephone up to lift it off the

rivets, then pull the phone away from the recep-
tacle, Types of modular jacks other than those
shown in the illustrations may be encountered.

D I I R I R I I R R O R I S O . T T T S S Y

How To Remove Your Wall Phone

Figure 1
Traditional
Wall Telephone
(Rotary)

Figure 2
Traditional
Wall Telephone
(Touch-Tone®)

Figure § @

Figure 3

Figure 4

(Rotary}

(Toui:h—Tomz@)

Trimline Trmline S:I:aped
Wall Wail
Telonh Telash Relzase Tab

Figure 6

Housing Number

Card
Retainer




www.nctc.com

operative

Ir Phones

the adapter in place, follow the
istall your phone.

for a wall mounted telephone

raton 7. To connect your wall
2 holes in the back of the tele-
ivets on the wall mounting, push
htly against the mounting while
nto place over the rivets. To
*he telephone up to lift it off the
1e phone away from the recep-
wdular jacks other than those
trations may be encountered.

L R I I I I Y

vall Phone

Figure &

Numbar
Card

R
pm—— ln) etalner

; JGSJHO)\lva 1"'1'3,:3‘(1&063"  4‘~ L

R

North Central Telephone Cooperative
How To Remove Your Wall Phone

Instructions:

Caution: Your telephone may have vary-
ing amounts of electricity in the wires and
screws. Therefore, to avoid the possibility
of electrical shock, follow the instructions
below:

if you have a telephone at a location other
than the one you are converting, take the
handset off the hook. (This will keep the
phone from ringing and reduce the pos-
sibility of you contacting electricity. While
you're doing this, ignore messages coming
from the handset which ask you to hang up
the phone.) If you have only one telephone,
take the handset of that telephone off the
hook.

Avoid hand contact with bare wires
or SCrews.

Use tools with insulated handles or
use rubber gloves.

Do not install this device while a thun-
derstorm is in the vicinity.

Determine if your telephone is already
madular. It is, if any of the following condi-
tions exists:

Both ends of the handset cord can be
unplugged.

The telephone is mounted on a 3" x 4 /2"
stainless steel plate.

It can be removed by lifting it up and pulling
it out. ’

If your telephone is not modular, follow the

instructions below which apply to the wall
telephones shown in figures 1-4.

Note: The remaining illustrations found
throughout these instructions are intended to
show a typical phone. Your specific phone may
have slightly different location for number card
retainers, telephone wire entry points, screw
lugs and mounting screws.

For traditional wall telephone (rotary),
see figure |.

3.

Locate the U-shaped hole in the bottom
of the wall set (where the handset cord
enters the wall set—see figure 5).

Mounting Hota~"]

/_Screw Lugs
Tetephone Wire
b=~ Conductors

[~~Mounting Hole

Telaphone Wire
Conductors

4. Place a blunt object (such as a pencil
eraser) against the release tab found in the
U-shaped hole (see figure 5).

S. To release the housing, press in on the
bottom of the housing while pressing up
with the pencil on the release tab.

6. Pull the housing toward you, unhooking
the latch from the spring at the top of the
phone. Now go to step 1.

For other phones shown in figures 2, 3, &

4, proceed with Step 7.

7. Locate the small hole on the side of the
clear plastic number card retainer (see
figure 6).

8. lInsert a straightened paper clip into the
hole and bend outward, causing the plastic
to pop out.

9. Remove the number card, exposing two
screws.

0. Remove these two screws and lift the
housing off the base.

For all wall telephones:

11. Locate the telephone wire(s) entering
your phone. You may have to remove the
phone from the wall to locate the wire(s).
If this is necessary, follow step 3.

12. With wire cutters, cut the four colored
conductors (red, green, yellow and black)
coming from the wire(s) found above, at
the screw lugs (see figure 7).

13. Remove the two screws holding the tele-
phone to the wall and remove the phone.
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North Central Telephone Cooperative

" The Mission
of North Central Telephone Cooperative

In 1949, the Rural Electrification Agency (now referred as the Rural Uldlities Service) authorized
provision of low cost loans to assist in the organization and construction of rural telephone systems.
The people in rural Tennessee and Kentucky were largely without good, dependable telephone service
because it was not possible for the large for-profit telephone companies to provide that service in areas
where the population was so sparse and the territory so rugged.

In March of 1951, the North Central Telephone Cooperative was organized and began the difficult
and often arduous process of providing modern communications facilities to the people of North
Central Tennessee and South Central Kentucky. Through the dedication and hard work of many
members and employees, NCTC has succeeded in its objective of providing its members with reliable
telephone communication comparable to that provided in the cities of America.

Today, as in the past, NCTC is owned by the customers it serves, It is governed by a Board of
Directors selected by the owner/members. Annual meetings are held each year, and members are
encouraged to participate in the activities of the organization.

Members are still sparsely distributed over a terrain where construction is difficult and service a chal-
lenge. But the cooperative is determined to continue the tradition of quality service to its constituents,

OBJECTIVES

To clarify its vision and to direct its efforts, the Managers and Directors of North Central
Telephone Cooperative affirm these Objectives:

. TO PROVIDE TOP-QUALITY SERVICE TO THE MEMBERS AT THE
LOWEST POSSIBLE COST.

Our members will not be asked to accept less than modern technology can provide because they live in
rural areas. We intend to provide the state-of-the-art in quality and in services.

To accomplish this, we must have an organization that is financially secure. YWe must be efficient stewards
of the revenues provided by our subscribers so the equipment can be continuously upgraded.

We must have a management and Board of Directors that is forward-looking —able to predict with
reliability the future needs of the members and able to adapt to change without losing control or losing sight
of our objectives.

We must have alert, well-trained personnel quick to respond to service outages.

And we must stay in good communication with connecting companies and regulatory agencies.

2. TO HAVE EMPLOYEES WHO ARE ALERT, COMPETENT, COURTEOUS
TO AND CONSIDERATE OF OUR MEMBERS.

In order to fulfill our mission, we must attract and hold onto the best people in the community and
provide employees with a good place to work and an organization in which they can take pride.

This means that we are concerned for the physical and spiritual well-being of all our erployees. We
are determined that their lives be given dignity and their jobs be given meaning.

To accomplish this we will see that

+ So far as possible, the work environment is comfortable and pleasant,

« Equipment is safe to operate,

* Compensation is competitive,

+ People are trained and encouraged to advance,

« Opportunities are provided by promoting from within, when possible,

» Employees are fully informed about the goals of the cooperative and developments in the tele-
phone industry,

+ Employees are listened to — their ideas are considered and their participation encouraged,

« Recognition is given of each employee's importance to the whole cooperative and to the com-
munity it serves.
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Bylaws of North Central
Telephone Cooperative, Inc.
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ARTICLE I: MEMBERSHIP

SECTION I.1. Eligibility. Any person, firm, asso-
ciation, corporation or body politic or subdivision
thereof will become a member of NORTH CENTRAL
TELEPFHONE COOPERATIVE, INC. (hereinafter called
the “Cooperative”) upon receipt of telecommunications
and information services (hereinafter referred to simply
as “services”) from the Cooperative. Membership is
automatic and instantaneous upon receipt of service;
however, each member shall:

(1) Make a written application for membership for
the Cooperative's records;

(2) Agree to purchase services from the Cooperative
in accordance with eswblished tariffs, as well as
pay other charges for services that the member
uses and the Cooperative is obligated by law or
contract to collect

(3) Agree to comply with, and be bound by, the
Articles of Incorporation and Bylaws of the
Cooperative and any rules and regulations adopt-
ed by the Board; and

(4) Pay any membership fee as hereinafter may be
specified or as may be deterrined by the Board
of Directors in the future

The status of all memberships shall be as reflected
upon the books of the Cooperative and no membership
certificates shall be issued.

SECTION 1.2. Definition And Classifications.
(a) Membership in the Cooperative is by:

(1) Procuring the Cooperative's central office dial
tone, or

(2) Providing a continuing periodic telecommuni-
cations revenue stream for the Cooperative.

The Board will determine under rules of general
application the types and amounts of revenue streams
or the types and amounts of patronage that give rise to
the privileges and obligations of membership

(b} The Cooperative may have one or more classes
of members to accommodate the various types
of services. If the Cooperative has more than one
class of membership, the definitions, the types,
the qualifications and rights of each class shall be
determined by the Board and set forth in these
Bylaws

(c) Exchange and interexchange carriers who par-
ticipate with the Cooperative in the provision
of telecommunications services to members are
neither members nor patrons by virtue of division
of revenue contracts.

(d) Each time sharing or interval ownership premise
is considered as a single corporate member. The

owner of seasonal, recreational and short-interval
rental properties will be deemed to hold the
membership.

(e

No member may hold more than one member-
ship of each class in the Cooperative. No mem-
bership in the Cooperative shall be transferable,
except on the books of the Cooperative and as
provided for in these Bylaws. '

() JOINT MEMBERSHIP. A husband and wife
may apply for a joint membership and, subject
to their compliance with the requirements of
Section | of this Article, may be accepted for
such membership. The term “member” as used in
the Bylaws shall be deemed to include a husband
and wife holding a joint membership and any
provisions relating to the rights and liabilities of
membership shall apply equally with respect to
the holders of a joint membership. Without limit-
ing the generality of the foregoing, the effect of
the hereinafter specified actions by or in respect
of a joint membership shail be as follows:

(1) The presence at a meeting of either or both
shall be regarded as the presence of one
member and shall constitute a joint waiver of
notice of the meeting

(2) The vote of either separately or both jointly
shall constitute a joint vote;

(3) A waiver of notice signed by either or both
shalt constitute a joint waiver;

{4) Notice w either shall constitute notice to
both:

(5) Expulsion of either shall terminate the joint
membership;

(6) Withdrawal of either shall terminate the joint
membership;

(7) Either but not both may be elected or
appointed as an officer or director, provided
that both meet the qualifications for such
office

SECTION 1.3. Membership Fees. The member-
ship fee, if any, shall be determined by the Board at a
uniform amount and set for each class of membership
The Board may dispense with the initial payment of a
membership fee, allowing the amount of such member-
ship fee to be taken from the first capital credits accruing
to the member’s account; however, membership fees
taken from accrued capital credits shall not be refunded
upon termination of membership but will be paid out
under the provisions of the Cooperatives General and
Special Capital Credit Retirement Bylaws.

SECTION (.4. Purchase Of Services. Each
person who applies for service shall, as soon as service is
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available, take service from the Cooperative. The mem-
ber shall pay therefor monthly at the rates which the
Cooperative is obliged to bill and collect by contractual
arrangemnents with other carriers. It is expressly under-
stood that amounts received by the Cooperative for all
services in excess of cost are furnished by members from
the moment of receipt as capital, and each member shall
be credited with the capital so furnished as provided in
these Bylaws. However, the Cooperative is not obligated
to furnish such credits for services which are not bifled
and collected by the Cooperative, even when such
services are partially rendered over the facilities of the
Cooperative. Each member shall pay the above amounts
owed by him to the Cooperative as and when the same
shall become due and payable.

SECTION 1.5. Termination Of Membership.

(a) Any member may withdraw from membership
upon compliance with such uniform terms and
conditions as the Board may prescribe. The
Board may, by the affirmative vote of not less
than two-thirds (2/3) of all the mermbers of the
Board, expel any member who fails to comply
with any of the provisions of the Articles of
incorporation, Bylaws or rules and regulations
adopted by the Board, but only if such member
shall have been given notice by the Cooperative
that such failure makes him lable to expulsion
and such failure shall have continued for at feast
ten days after such notice was given. Any expelled
member may be ceinstated by vote of the Board
or by vote of the members at any annual or spe-
cial meeting.

(b} Upon the withdrawal, death, cessation of service
or expulsion of a member, the membership of
such member shall thereupon terminate and will
be so recarded on the books of the Cooperative
Termination of membership in any manner shalf
not release a member of his estate from any
debts due the Cooperative.

o

(¢) In case of withdrawal or termination of member-
ship in any manner, the Cooperative shall repay
to the member the amount of any membership
fee credited to the member's account, provided,
however, that the Cooperative shall deduct
from the membership fee, the amount of any
debts or obligations owed by the member to the
Cooperative.

ARTICLE Hi
RIGHTS AND LIABILITIES OF THE
COOPERATIVE AND THE MEMBERS

SECTION 2.1. Service Obligations.

(a) The Cooperative will use reasonable diligence
to furnish adequate and dependable services, but
it cannot and does not guarantee uninterrupted
services nor will it always be able to provide every
service desired by each individual member.

SECTION 2.2. Cooperation Of The Members
in_The Extension Of Services. The cooperation of
members of the Cooperative is imperative 10 the success-

www.nctc.com
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ful, efficient and economical operation of the Cooperative.
Members who are receiving or who are requesting service
shall be deemed to have consented to the reasonable use of
their property to construct, operate, rmaintain, replace or
enlarge telephone and/or communications lines, overhead
or underground, including all conduit, cables, wires, surface
testing materials, markers and other appurtenances under,
through, across, and upon any real property or interest
therein owned or leased or controlled by said member
for the fumnishing of telephone or communication service
to said member, or any other member, at no cost to the
Cooperative VWhen requested by the Cooperative, the
member does agree to execute any easement of right-of-way
contract on a form to be fumished by the Cooperatve

SECTION 1.3. Nonfiability For Debts Of The
Cooperative. The private property of the members
shall be exempt from execution or other liability for
the debts of the Cooperative and no member shall be
liable or responsible for any debts or liabilities of the
Cooperative,

SECTION 2.4. Property Interest Of Members.
Upon dissolution, after:

(1) All debts and liabilities of the Cooperative shall
have been paid;

(2) All capital furnished through patronage shall be
retired as pravided in these Bylaws; and

(3} All membership fees shall have been repaid, the -

remaining property and assets of the Cooperative
shall be distributed among the members and
former members in the proportion which the
aggregate patronage of each member and former
rember bears to the totl patronage of all such
members and such former members on the date
of dissolution unless otherwise provided by law.

ARTICLE HI: MEETING OF MEMBERS

SECTION 3.1. Annual Meeting. The annual
meeting of the members shall be held at a date and place
within the State as selected by the Board and which
shall be designated in the Notice of the Meeting for the
purpose of electing Board members, passing upon reports
for the previous fiscal year and transacting such other
business as may come before the meeting. it shall be the
responsibility of the Board wo make adequate plans and
preparations for the annual meeting. Failure to hold the
annual meeting at the designated time shall not work a
forfeiture or dissolution of the Cooperative nor affect the
validity of any corporate action

SECTION 3.2. Special Meetings. Special meet-
ings of the members may be called by resolution of the
Board, by any three directors. by the President or by
not less than ten percent (10%) of all the members, and
it shall thereupon be the duty of the secretary to cause
notice of such 2 meeting as hereinafter provided. Special
meetings of the members shall be held at the offices of
the Cooperative and the time and place thereof shall be
specified in the Notice of the special meeting.

SECTION 3.3. Notice Of Members’ Meetings.
Written or printed notice stating the place, day and hour
of the meeting and. in case of special meeting or an annual
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meeting at which business requiring special notice is to
be transacted, the purpose or purposes for which the
meeting is called, shall be delivered not less than ten (10)
days nor more than thirty (30) days before the date of
the meeting, either personally or by mail, by or at the
direction of the secretary, or upon a default in duty by
the secretary, by the persons calling the meeting, to each
member. If mailed, such notice shall be deemed to be
delivered when deposited in the US. Mail, addressed to
the member at the address appearing on the record of
the Cooperative, with postage thereupon prepaid. The
incidental or unintended failure of any member to receive
notice of an annual or special meeting of the members
shall not invalidate any action which may be taken by the
member at any such meeting.

SECTION 3.4. Postponement Of A Meeting
Of The Members. In the event of inclement weather
or the occurrence of a catastrophic event, the meeting
of the members may be postponed by the President
Notice of the adjourned meeting shall be given by the
President in any media of general circulation or broad-
cast serving the area.

SECTION 3.5. Quorum. Business may not be
transacted at any meeting of the members unless there are
present in person at least fifty (50) members or two per-
cent (2%) of all members of the Cooperative, whichever is
the lesser; except that, if less than a quorum is present at
any meeting, a majority of those present may adjourn the
meeting from time-to-time without further notice.

SECTION 3.6. Election Officials And Workers.
The Board of Directors shall, at least ten (10} days prior to
any meeting of the members, appoint judges and machine
operators to conduct any election required to be held at
any meeting of the members. The judges so appointed shall
be charged with the overall responsibility of conducting any
elections required to be held and shall conduct same in a
fair and equitable manner including the counting of ballots
and certifying the election winners. The judges shall also
have the responsibility of determining any questions which
may arise as to the qualifications of others. irregularides in
voting and al other questions which might arise relating to
the election process

SECTION 3.7. Voting. Each member, who is not
in a status of suspension as specified in Section 1.5 hereof,
shall be entitled to only one (1) vote upon each matter
submitted to a vote at a meeting of the members. All
issues with respect to voting shall be governed according
to the latest edition of Roberts Rules of Order used by
the Cooperative unless otherwise specified by law or the
Articles of Incorporation. Voting by members other than
members who are natural persons shall be allowed upon
presentation to the Cooperative, prior to each member
meeting, or at the meeting, satisfactory evidence entitling
the person presenting the same to vote. All questions,
except those involving multiple choice issues or determi-
nations, shall be decided by a plurality vote. In the election
of directors, a voice vote may be permitted if there is no
competition for the seat or seats to be filled.

Early voting by members, at either annual or special
meetings, may be permitted upon an affirmative vote by

the Board of Directors and held under its directions and
authorizations, and at such times and places as shall be
convenient to the members.

SECTION 3.8. Proxies. There shall not be any
voting by proxy at any meeting of the membership of this
Cooperative nor shall proxy voting on any office or issue
permitted or contemplated in these Bylaws

SECTION 3.9. Yoting Machines. Any election,
regular or special called for by these Bylaws or to be
instituted by any provision of these Bylaws shall be held
on voting machines unless the directors, by a majority
vote of those present and voting, determine that voting
machines shall not be used in a specified and particular
voting situation.

SECTION 3.10. Order Of Business. The order
of business at the annual meetng of the members and, so
far as possible at all other meetings of the members, shall
be conducted under policies established by the Board
and under an agenda essentially as follows, except as
otherwise determined by the members at such meeting,

(1) Report on the number of members present in
person in order to determine the existence of a
quorum,

(2) Reading of the Notice of the Meeting and proof
of the timely publication or mailing thereof, or the
waiver or waivers of Notice of Meeting, as the
case may be.

(3) Reading of unapproved minutes of previous
meetings of the members and the taking of nec-
essary action therean unless minutes presented
for approval shall have been furnished by a timely
mailing or have been distributed at the meeting
to all active members present. In such case, the
president may entertain a motion from the floor
to dispense with the reading of such minutes

(4) Audit report of outside auditors, or, a summary
thereof

{5) Announcements of the results of the election for
the Board of Directors,

(6) Presentation and consideration of reports of
officers, directors and committees.

(7} Unfinished business.
(8) New business
(9) Adjournment.

Notwithstanding the foregoing, the Board or the
members themselves may, from time-to-time, establish
a different order of business for the purpose of assuring
the earlier consideration of any action upon any item of
business the transaction of which is necessary or desir-
able in advance of any other item of business; provided,
that no business other than adjournment of the meeting
to another time and place may be transacted until and
unless the existence of a quorum is first established.

ARTICLE IV: BOARD MEMBERS

SECTION 4.1. General Powers. The business
and affairs of the Cooperative shall be managed by a
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Board of members which shall exercise all of the pow-
ers of the Cooperative except such as are by law, the
Articles of Incorporation, or these Bylaws conferred
upon ar reserved to the members.

SECTION 4.2. Election Process And Tenure
Of Office. Directors shall be elected by a secret balloc
at each annual meeting when there is competition for the
Board seat(s) to be filled. They shall be elected by and
from the members to serve a three (3} year term or unti
their successors have been elected and shall have qualified,
and that the terms of the directors shall be staggered to
ensure continuity. If an election of directors shall not be
held on the day designated herein for the annual meeting
or at any adjournment thereof, a special meeting of the
members shall be held for the purpose of electing direc-
tors at a reasonable time thereafter. Directors shall be
nominated and elected as provided hereinafter.

The Cooperative is divided into ten (10) geographic
service areas as follows:

1. The Scottsville, KY Exchange which has the prefix

of 618 & 622,

2. The Lafayette, TN Exchange which has the prefix
of 666 & 688,

3. The Red Boiling Springs, TN Exchange which has
the prefix of 699,

4. The Hillsdale, TN Exchange which has the prefix
of 633,

S. The Green Grove, TN Exchange which has the
prefix of 655,

6. The Westrmnoreland, TN Exchange which has the
prefix of 644,

7. The Oak Grove, TN Exchange which has the
prefix of 888,

8. The Bethpage, TN Exchange which has the prefix
of 844,

9. The Defeated, TN Exchange which has the prefix
of 774,

10. The Pleasant Shade, TN Exchange which has the
prefix of 677,

Maps of the above designated geographic service
areas shall be available for inspection at the offices of the
Cooperative at Highway #52 East Bypass in Lafayette,
Tennessee by any person during normal business hours.

The Board of Directors shall, every ten (10) year
period after the adoption of these Bylaws, re-examine
the areas served by the Cooperative and designated
above and shall make such changes and adjustments as
o ensure fair and equal representation and taking into
account geographic areas served by the Cooperative

The 618 & 622 Exchange shall have two Directors,

The 666 & 688 Exchange shall have two Directors.

The 699 Exchange shall have one Director:

The 633 and 655 Exchanges shall have one joint

Director.

The 644 Exchange shall have one Director.

The 841 and 888 Exchanges shall have one joint

Director.

The 774 and 677 Exchanges shall have one joint

Director.

The 618 & 622 Exchange is hereby divided into two
districts by Old Highway #31-E and that area north and
west thereof shall comprise one district and that area

south and east thereof shall comprise one district.

The 666 & 688 Exchange is hereby divided into two
districts by Highway #10 south of Lafayette, Tennessee
and by the Akersville or Williams Road north of
tafayette, Tennessee and all members residing to the
west and north of said highways shall comprise one dis-
trict and those members residing to the south and east
thereof shall comprise one district.

With respect to the 618 & 622 and 666 & 688
Exchanges, candidates for Directors shall be nominated
from the areas above defineated. Provided however that
members residing within the two exchange aceas of 618
& 622 and 666 & 688 shall be permitted o vote for
Diractors in their exchange whether residing in or out
of a particular district.

Only those members residing within the area or areas
from which a Director is to be elected may vote in an
election for a Director.

SECTION 4.3. Quatifications To Be Nominated,
To Become, Or Remain, A Director. Any member
shall be eligible to be nominated, elected, and remain a
director of the Cooperative who:

(I} Resides in the geographic area from which he or
she is elected, and has resided there for more
than two hundred and forty (240) days during the
last twelve (12) month period.

(2} Is NOT an employee of the Cooperative or
in any way financially interested in a compet-
ing enterprise or a business engaged in selling
communication services or communication sup-
plies or maintaining communication facilities.
However, the Board may grant exceptions for
“de minimus” competing enterprise.

&)

=

Is NOT closely related to an incumbent director
or an employee of the Cooperative. As used here,
“closely refated” means a person who is related
to the principal person by faw or in faw. A person
who is a spouse, child, stepchild, grandparent,
grandchild, parent, brather, sister of the principal
or a spouse there of However, no incumbent
director shafl lose eligibiity to remain a director
or to be reelected as a director if he becomes
a relative of another incumbent director or of a
cooperative employee because of a marriage to
which he was not a party; neither shall an employ-
ee lose eligibility wo continue in the employment
of the cooperative if he or she becomes a close
refative of a director because of a marriage to
which he or she was not a party.

Provided, however that the provisions of Sec 4.3
(3) shall not apply to any incumbent directors as
long as they continuously remain in office.

(5) To remain a director, the incumbent must attend
two-thirds (2/3) or more of the regular meetings
during each twelve (12) month period beginning
with the month of histher election. Upon estab-
lishment by the Board of the fact that a director
or nominee is in violation of any of the provisions
of this Section. that office or nomination shall be
deemed vacant unless the Board determines that
absences are due to personal ifiness or other
unavoidable circumstances

“
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¢ thereof shall comprise one district.

: 688 Exchange is hereby divided into two
ighway #10 south of Lafayette, Tennessee
Akersville or Willams Road north of
messee and all members residing to the
h of said highways shall comprise one dis-
2 members residing to the south and east
omprise one district.

ect to the 618 & 622 and 666 & 688
wdidates for Directors shall be nominated
: above delineated. Provided however that
ling within the two exchange areas of 618
6 & 688 shall be permitted to vote for
reir exchange whether residing in or out
district.

members residing within the ares or areas

Director is to be elected may vote in an
Jirector.

4.3. Qualifications To Be Nominated,
Or Remain, A Director. Any member
to be nominated, elected, and remain a
Cooperative who:

in the geographic area from which he or
lected, and has resided there for more
> hundred and forty (240) days during the
ve {12) month period.

an employee of the Cooperative or
vay financially interested in a compet-
ljpri'se or a business engaged in selling
ication s'elh'vices of communication sup-

maintaining communication facifities.
~ the Board may grant exceptions for
nus” competing enterprise.

closely refated to an incumbent director
ployee of the Cooperative. As used here,
-elated” means a person who is related
incipal person by faw or in faw. A person
t spouse, child, stepchild, grandparent,
1, parent, brother, sister of the principal
use there of However, no incumbent
shall lose eligibility to remain a director
reelected as a director if he becomes
of another incumbent director or of a
ve employee because of a marriage to
was not a party; neither shall an employ-

igibility to continue in the employment
dperative if he or she becomes a close

fa director because of a marriage to

or she was not a party.

however that the provisions of Sec. 4.3
ot apply to any incumbent directors as
ty continuously remain in office.

a director, the incumbent must attend
(2/3) or more of the regular meetings
h twelve (12) month period beginning
wonth of histher election. Upon estab-
y the Board of the fact that a director
gis in violation of any of the provisions
tion, that office or nomination shall be
cant unless the Board determines that
e due to personal illness or other
2 circumstances,
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Nothing in this section shall affect, in any manner
whatsoever, the validity of any action taken at any meet-
ings of the Board.

SECTION 4.4. Nominations. It shall be the duty of
the Board to appoint, not less than forty (40) days nor more
than ninety (30) days before the date of the meeting of the
members at which Board members are to be elected, a com-
mittee on nominations consisting of not less than three (3)
nor more than nine () members who shall be selected from
different geographic areas so as to ensure equitable repre-
sentaton. At least one (1) member of the committee shall be
selected from each geographic area where a director is to be
elected. No member of the Board, close relative (as defined
herein) of 2 Board member or employee may serve on such
committee. The committee, keeping in mind the principle
of equitable representation, shall prepare and post at the
principal office of the Cooperative at least thirty (30} days
before the meeting, a fist of nominations for Board members
which shall include as many nominees for each Board posi-
tion as the committee deems desirable. The secretary shall
be responsible for mailing with a Notice of the Meeting, or
separately, but at least ten (10) days before the date of the
meeting, a statement of the number of Board members to be
elected and the names and addresses of the candidates nomi-
nated by the committee on nominations. Any fifteen (15) or
more members acting together may make other nominations
by petition from the district in which the director is to be
elected and the secretary shall post such nominations at
the same place where the list of nominations made by the
committee is posted. Nominations made by pedtion, if any,
received at least thirty (30) days before the meeting, shall be
included on the official ballot. Such ballot shafl arrange the
names of the candidates by geographic areas and shall also
designate the candidates nominated by the commitzee and
those nominated by petition.

SECTION 4.5. Election Of Directors. Contested
elections of directors shall be by a form of secret ballot
The secret ballot shall list the names of the candidates
nominated by the committee and by petition with such
names arranged by districts.

Each member of the Cooperative present in person
at the meeting shall, in any election in which the person is
entided to vote and subject to the delineation and combi-
nation of districts as provided for in Section 4.2 hereof, be
entitled to one (1) vote for one (l) candidate from each
district or districts from which a director is to be elected.
Provided however that in any election which involves
issues which are relevant and pertinent to the Cooperative
as a whole, all members shall be entitled to vote The
candidate or issue receiving the majority of votes shall be
declared elected. Failure of an election for a given year
shall allow the incumbent directors whose directorships
would have been voted on to hold over only until the next
member meeting at which a quorum is present. Provided
however that no election would interfere with the system
of staggered terms as provided in these Bylaws.

SECTION 4.6. Removal Of Board Member By

Members And Resignations. Any member residing
within a district or exchange and/or exchanges may

bring charges for cause against the director represent-
ing his district relating to the duties and responsibilities
of his position, by filing with the secretary such charges
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in writing together with a petition signed by at least ten
{10) percent of the members, or two hundred (200),
whichever is the lesser, may request the removal of such
Board member by reason thereof. Such Board member
shall be informed in writing of the charges at least ten (10)
days prior to the meeting of the members of his district
at which the charges are to be considered and shall have
an opportunity at the meeting to be heard in person or
by counsel to present evidence in respect to the charges;
and the person or persons bringing the charges against
him shall have the same opportunity. The question of the
removal of such Board member shall be considered and
voted upon at the meeting of the members of his district.
No director shall be removed from office unless by a vote
of two-thirds (2/3) of the members present. Any vacancy
created by such meeting without compliance with the
foregoing provisions with respect to nominations

A director may resign at any time by written notice
delivered to the Board of Directors, the President or
Secretary of the Cooperative, A resignation is effective
when the notice is delivered unless the notice specifies
a future date. The pending vacancy may be filled before
the effective date but the successor shall not take office
until the effective date.

SECTION 4.7. Vacancies. Subject to the provi-
sions of these Bylaws with respect to the filing of
vacancies caused by the removal of Board members by
the members, or by the death or resigmation of a Board
member, any vacancy resulting therefrom on the Board
shall be filled by the affirmative vote of a majority of the
remaining Board members for the unexpired portion
of the term, provided, however that In the event the
vacancy is not filled by the Board within one hundred and
eighty (180) days after the vacancy oceurs, the member
shail have the right to fill the vacancy at a meeting of the
members without compliance with the foregoing provi-
sions in respect to nominations. However, any succes-
sor, whether chosen by the Board or the members, must
reside in the same district as the vacant directorship and
have the same qualifications for office as set forth in
Section 4.3.

SECTION 4.8. Compensation. Board members
shall, as determined by resolution of the Board, receive
a fixed sum for each day or portion thereof spent on
Cooperative business, such as attendance at meetings,
conferences and training programs or performing com-
mittee assignments when authorized by the Board. If
authorized by the Board, Board members may also
be reimbursed for expenses actually and necessarily
incurred in carrying out such Cooperative business or
granted a reasonable per diem allowance by the Board in
lieu of detailed accounting for some of these expenses.
Board members, who elect to participate, may be
extended various forms of liability and accident insurance
as well as participation in benefits provided to employees
except for benefits based on salary.

No Board member shall receive compensation, pay-
ments, stipends or profit for serving the Cooperative
in any other capacity; nor shall any close relative of a
Board member receive payments, compensation, wages,
stipends, or profits for serving the Cooperative whether
as an employee or independent contractor unless the
payment and the amount thereof shall have been certi-
fied by the Board as an emergency measure.
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Close refative as defined in section 4.3 number 3

SECTION 4.9. Rules, Regulations, Rate
Schedules And Contracts. The Board of Directors
shall have power to make, adopt, amend, abolish and
promulgate such rules, regulations, rate classifications,
rate schedules, contracts, security deposits and any other
type deposits, payments or charges, incuding contribu-
tions in aid of construction, not inconsistent with law
or the Certificate of Incorporation or Bylaws, as it may
deem advisable or the management, administration, and
regulation of the business and affairs of the Cooperative
or, cause such 1o be submitted for any appropriate
governmental regulatory approval. Further, the Board of
Directors may constitute itself into committees for the
purpose of studying and making recommendadons to the
full Board in the course of its decisional processes.

SECTION 4.10. Accounting Systems And
Reports. The Board of Directors shall cause to be estab-
lished and maintained a complete accounting system of
the Cooperative's financial operations and conditons, and
shall, after the close of each fiscal year, cause to be made a
full, complete and independent audit of the Cooperative’s
accounts, books and records reflecting financial operations
during, and financial condition at the end of such year, A
full and accurate summary of such audit reports shall be
submitted to the members at or prior 1o the succeeding
annual meeting of the members. The Board may authorize
special audits, complete or partial, at any time and for any
specified period of time.

ARTICLE V
MEETINGS OF THE BOARD

SECTION 5.1. Regular Meetings. A regular
meeting of the Board shall be held without notice, immedi-
ately after, and at the same place as, the annual meeting of
the members. A regular meeting of the Board shall also be
held monthly at such time and place as designated by the
Board. Such regular monthly meetings may be held without
notice other than stuch resolution fixing the time and place
thereof. A minimum of at least ten (10) regular meetings
shall be held each year. Unless specifically prohibited by
{aw, meetings. regular or special, may be conducted through
the use of conference telephone or other communications
equipment by means of which all persons participating
in the meetings can communicate with each other. Such
participation will constitute attendance and presence in
persons at the meeting of the persons so participating.

SECTION 5.2. Special Meetings. Special meet-
ings of the Board may be called by the President or by
any three (3) Board members, and it shall thereupon be
the duty of the Secretary to cause notice of the meeting
to be given as hereinafter provided The President or
Board members calling the meeting shall fix the time and
place for the holding of the meeting

SECTION 5.3. Notice Of Board Meetings.
Written notice of the time, place {or telecommunications
conference event) and purpose of any special meeting of
the Board shall be delivered to each Board member either
personally or by mail, or at the direction of the secretary,
or upon default in duty by the secretary, by the President
or one of the Board members calling the meeting. If mailed,
such notice shall be deemed to be delivered when depos-
ited in the U.S, Mail, addressed to the Board member at his
address as it appears on the records of the Cooperatve,
with first-class postage thereon prepaid, at least five (5)

days before the date set for the meeting.

SECTION $.4. Quorum. A majority of the Board
shall constitute a quorum, provided, that if less than
such a majority of the Board is present at said meet-
ing, a majority of the Board present may adjourn the
meeting from time-to-time; and provided further, that
the secretary shall notify any absent Board members of
the time and place of such adjourned meeting. The act
of a majority of the Board members present and voting
at a meeting at which a quorum is present shall be the
act of the Board, except as otherwise provided in these
Bylaws or by the parliamentary procedure or special
rules adopted by the Cooperative. Board members may
not vote by proxy at regular or special Board meetings

SECTION 5.5. Unanimous Consent In Writing.
Unless otherwise prohibited by taw, Board actions may be
taken without a meeting and without a vote if unanimous
consent of the Board is obuined in writing setting forth
the action taken in detail and the document is signed by all
Board members entitled to vote.

ARTICLE VI: OFFICERS
SECTION 6.1. Number And Tites. The officers
of the Cooperative shall be a president, vice president,
secretary, treasurer, and such other officers as may be
determined by the Board from time-to-time. The offices of
secretary and treasurer may be held by the same person.

SECTION 6.2. Election And Term Of Office.
The officers shall be elected by ballot, if there is a contest,
and if not, by voice vote or any other method designated
by the person presiding. They shall be elected annually by
and from the Board, at the meting of the Board held imme-
diately after the annual meeting of the members. If the elec-
tion of the officers shall not be held at such meeting, such
election shall be held as soon thereafter as conveniently may
be. Each officer shall hold office until the first meeting of the
Board following the next succeeding annual meeting of the
members. or until a successor shall have been elected and
shall have qualified. Except as otherwise provided in these
Bylaws, a vacancy in any office shall be filled by the Board for
the unexpired portion of the term.

SECTION 6.3. Removal Of Officers And Agents
By The Board. Any officer or agent elected or appointed
by the Board may be removed by the Board for cause
related to position whenever in its judgement the best
interests of the Cooperative will be served thereby. The
officer against whom such charges have been brought shalt
be informed in writing of the charges at least ten (10} days
prior to the Board meeting at which the charges are to be
considered and shall have an opportunity at the meeting to
be heard in person or by counsel and to present evidence in
respect of the charges; and the person or persons bringing
the charges against him shall have the same opportunity.

SECTION 6.4. Chairman of the Board. The
Chairman of the Board shalt:

{1} Be the principal executive officer of the corpora-
ton and unless otherwise determined by the
members or the Board, shall preside at alf meet-
ings of the members and the Board;

(2) Sign any deeds, mortgages, deeds of trust, notes,
bonds, contracts, or other instruments autho-
rized by the Board to be executed, except in
cases in which the signing and execution thereof
shall be expressly delegated by the Board or
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these Bylaws to some other officer or agent of
the Cooperative, or shall be required by law to
be otherwise signed or executed; and

(3) In general perform all duties incident to the Office of
Chairman of the Board and such other duties as may
be prescribed by the Board from time-to-time.

SECTION 6.5. Vice Chairman of the Board.
in the absence of the Chairman of the Board, or in the
event of the inability or refusal to act, the Vice Chairman
of the Board shall perform the duties of the president,
and when so acting shall have all the powers of and shall
be subject to all the restrictions upon the Chairman of
the Board. The Vice Chairman of the Board shail also
perform such other duties as from time-to-time may be
assigned to him by the Board.

SECTION 6.6. Secretary. The Secretary shall be
responsible for:

(1) Keeping the minutes of the meetings of the mem-
bers and of the Board in books prepared for that
purpose;

(2) Seeing that all notices are fuily given in accor-
dance with these Bylaws or as required by law;

(3) The safekeeping of the corporate books and
records and the Seal of the Cooperative and
affixing the Seal of the Cooperative to all docu-
ments, the execution of which on behalf of the
Cooperative under its seal is duly authorized in
accordance with the provision of these Bylaws;

(4) Keeping a register of the names and post office

addresses of all members;

Keeping on file at all times a complete copy of
the Articles of Incorporation and Bylaws of the
Cooperative containing all amendments thereto
and at the expense of the Cooperative, furnishing
a copy of these Bylaws and of all amendments
thereto to each member; and

(6) tn general performing all duties incident to the
Office of the Secretary and such other duties as
from time-to-time may be assigned to him by the
Board.

SECTION 6.7. Treasurer. The Treasurer shail be
responsible for:

=

6

(1) Custody of all funds and securities of the
Cooperative;

(2) The receipt of and the issuance of receipts for
all monies due and payable to the Cooperative
and for the deposit of such monies in the name
of the Cooperative in such bank or banks as shall
be selected in accordance with the provisions
of these Bylaws; provided, however, that the
treasurer shall have authority, with the approval
of the Board, to delegate to the general man-
ager the authority to appoint employees of the
Cooperative to actually carry out the responsi-
bilities set forth in this Section; and

The general performance of all the duties incident
to the Office of Treasurer and such other duties
as from time-to-time may be assigned to him by
the Board; provided however, with respect to
the duties and responsibilities of the Treasurer,
the Cooperative shall indemnify and hold the
Treasurer harmless against any and all iosses,

3

=

North Central Telephone Cooperuﬁvé

www.nctc.com

St

claims andfor damages which may be asserted
against the treasurer, in his official capacity, unless
such claim is a result of an act personally commit-
ted or omitted by the treasurer resulting in a loss
to the Cooperative.

SECTION 6.8. President-Chief Executive
Officer. The Board shall appoint a President-Chief
Executive Officer who may be, but who shall not be
required to be, a member of the Cooperative. The
President-Chief Executive Officer shall perform such
duties as the Board may from time-to-time require and
shall have authority as the Board may from time-to-time
vest in him.

SECTION 6.9. Bonds. The Board shall require
the Treasurer and any other officer, agent or employee
of the Cooperative charged with responsibility for the
custody of any of its funds or property to give bond w in
such sum and with such surety as the Board shall deter-
mine. The Board in its discretion may also require any
other officer, agent or employee of the Cooperative to
give bond in such amount and with such surety as it shall
determine. The costs of all such bonds shall be borne by
the Cooperative.

SECTION 6.10. Compensation. The powers,
duties and compensation of officers, agents, employees
shall be fixed or approved by the Board, subject to the
provision of these Bylaws with respect to compensation
for close relatives of Directors.

SECTION 6.11. Reports. The officers of the
Cooperative shall submit at each annual meeting of
the members reports covering the business of the
Cooperative for the previous fiscal year. Such reports
shall set forth the condition of the Cooperative at the
close of such fiscal year.

ARTICLE VU
NON-PROFIT OPERATION

SECTION 7.f. Interest Or Dividends On
Capital Prohibited. The cooperative shall at all times
be operated on a cooperative non-profit basis for the
mutual benefic of its patrons. No interest or dividends
shall be paid or payable by the Cooperative on any capital
furnished by its patrons.

SECTION 7.2. Patronage Capital In Connection
With__Furnishing Telecommunications And
Information_Services. In the furnishing of telecom-
munications and information services, the Cooperative's
operations shall be so conducted that all patrons will,
through their patronage, furnish capital for the Cooperative.
In order to induce patronage and to insure that the
Cooperative will be operated on a non-profit basis, the
Cooperative is obligated to account on a patronage basis
to all its pagons for all amounts received and receivable
from the furnishing of telecommunicatons and information
services in excess of operating costs and expenses properly
chargeable against the furnishing of such services. All such
armounts in excess of operating costs and expenses at the
moment of receipt by the Cooperative are received with
the understanding that they are furnished by the patrons as
apital. The Cooperative is obligated to pay by credits to a
capital account for each patron all such amounts in excess of
operating costs and expenses. The books and records of the
Cooperative shall be set up and kept in such a manner that
at the end of each fiscal year the amount of capiwl, if any,
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so furnished by each patron is clearly reflected and credited
in any appropriate record to the capital account of each
patron. All such amounts credited to the capital account
of any patron shall shall have the same status as though it
had been paid to the patron in cash in pursuance of a legal
obligation to do so and the patron had then furnished the
Cooperative corresponding amounts for capital.

All other non-operating income received by the
Cooperative from its operations in excess of costs and
expenses shall, insofar as permicted by law, be:

(1} Used to offset any losses incurred during the cur-
rent or any prior fiscal years, and

(2) To the extent not needed for that purpose, allo-
cated to its patrons on a patronage basis and any
amount so allocated shall be included as part of
the capital to be allocated to the accounts of the
various classes of patrons in an equitable manner
as approved by the Board

In the event of dissoludon or liquidation of the
Cooperative, after all outstanding indebtedness of the
Cooperative shall have been paid, outstanding capital
credits shall be retired without priority on a pro rata basis
before any payments are made on account of property
rights of members. If, at any time prior to dissolution or
liquidation, the Board shall determine that the financial
condition of the Cooperative will not be impaired thereby,
the capital then credited to patrons’ accounts may be
retired in full or in part. Any such retrements of capital
shall be at the discretion and direction of the Board as to
timing, method and type of retirement.

Capital credit to the account of each patron shall be
assignable only on the books of the Cooperative, pursu-
ant to written instruction from the assignor and only
to successors in interest or successors in occupancy
in all or in a part of the patrons' premises served by
the Cooperative unless the Board, acting under policies
of general application, shall authorize other types of
assignments. Patrons at any time may assign their capital
credits back to the Cooperative and the Cooperative is
authorized to negotiate capital credit settlement arrange-
ments with bankrupt patrons.

Notwithstanding any other provision of these Bylaws,
the Board, at its discretion, shall have the power at any time
upon the death of any natural patron, if the legal represen-
tative of his estate shall request in writing, that the capital
credited to any such patron be retired prior to the tme
such capital would be retired in a general retirement under
provisions of these Bylaws; to retire capital credited to any
such patron immediately on such terms and conditions as
the Board, acting under policies of general application, and
the legal representative of such patron's estate shall agree
upon; pravided, however, that the financial condition of the
Cooperative will not be impaired thereby

When the capital credits of any patron no longer
receiving service from the Cooperative comes o a total
amount of less than a fixed sum determined by the Board
of Directors, the same shall be retired in full with such
retirernents made only when and at the same time ‘that
a general retirement to other patrons is made During
a general capital credit retirement, no checks shali be
issued for less than a fixed amount determined by the
Board, and the amount of such unretired capital credits
will be retired in the first following year, when the
total amount of capital credits qualifying for retirement
exceeds that amount set by the Board, including the

North Central Telepone Cooperdﬁve

amount carried over. All tax refunds made by the United
States Government or any of the states in connection
with the final or true cost of service as determined by
the capital credits allocation process may be held and
used by the Cooperative as furnished patronage and shall
be treated in the same manner as furnished capital set
out in this Section of these Bylaws.

The patrons of the Cooperative, by dealing with the
Cooperative, acknowledge that the terms and provisions
of the Articles of Incorporation and Bylaws shall consti-
ute and be a contract both between the Cooperative and
each patron, and further, between all the patrons them-
selves individually. Both the Cooperative and the patrons
are bound by such contract, as fully as though each patron
had individually signed a separate instrument containing
such terms and provisions with the Cooperative and
each of its patrons. The provisions of this Article of the
Bylaws shall be called to the attention of each patron of
the Cooperative by posting in a conspicuous place in the
Cooperative’s office or by publication distributed by the
Cooperative to its patrons.

SECTION 7.3. Patronage Capital in Connection
With Furnishing Other Services. In the event
that the Cooperative should engage in the business of
furnishing goods and services other than telecommunica-
tions or informaton services, all amounts received and
receivable therefrom which are in excess of costs and
expenses properly chargeable against the furnishing of
such goods and services shall, insofar as permitted by law,
be prorated annually on a patronage basis and returned to
those patrons from whom such amounts were obtained
at such time and in such order of priority as the Board
shalt determine.

ARTICLE VIYj
DISPOSITION AND PLEDGING OF
PROPERTY DISSOLUTION AND
DISTRIBUTION OF SURPLUS
ASSETS ON DISSOLUTION

SECTION 8.1. Disposition And_Pledging Of
Property. The Cooperative may not sell, mortgage,
lease or otherwise dispose of or encumber all or any
substantial portion in excess of ten percent (10%) of its
total assets unless such sale, mortgage, lease or other
disposition or encumbrance is:

(a) Authorized at a meeting of the ten-total members
by the affirmative vote cast in person, without
proxies, of at least two-thirds (2/3) of the total
members of the Cooperative, and

(b} Authorized by the holders of at least seventy-five
percent (75%) of the outstanding indebtedness of
the Cooperative; and

(¢} Preceded by a notice of meeting at which such
sale, mortgage, lease or other disposition or
encumbrance is to be voted on

Notwithstanding the foregoing provisions of this
Section, the members of the Cooperative may, by the
affirmative majority of votes cast in person at any meet-
ing of the members, delegate to the Board the power
and authority:

(1) To borrow monies from any source and in any

such amounts as the Board may from time-to-
time determine are needed in pursuit of the
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se dispose of or encumber all or any
n in excess of ten percent (10%) of its
s such sale, mortgage, lease or other
wmbrance is:

1ata meeting of the ten-total members
rmative vote cast in person, without
f at least two-thirds (2/3) of the total
of the Cooperative, and

| by the holders of at least seventy-five
5%) of the outstanding indebtedness of
rative; and

’y a notice of meeting at which such
gage, lease or other disposition or
ce is to be voted on.

ig the foregoing provisions of this
vers of the Cooperative may, by the
¢ of votes cast in person at any meec-
rs, delegate to the Board the power

monies from any source and in any
s as the Board may from time-to-
nine are needed in pursuit of the

Bz
North
Cooperative’s business purposes, and
(2) To mortgage or otherwise pledge or encumber
any and all of the Cooperative’s property or
assets as security therefor, and
3 With respect to other cooperative organiza-
tons only, to sell and lease back any of the
Cooperative's property or assets.

Supplementary to the foregoing paragraphs of this
Section and any other applicable provisions of faw or these
Bylaws, no sale, lease, lease-sale, exchange, transfer or
other disposition within a single calendar year, of physical
plant of the Cooperative with net value in excess of ten
percent (10%) of the Cooperative’s total assets, based
upon the most recent audit of the Cooperative, shall be
authorized except in conformity to the following:

(1) i the Board looks with favor upon any proposal
for such sale, lease, lease-sale, exchange, transfer
or other disposition, it shall first cause three (3)
independent non-affiliated appraisers, expert in
such matters, to render their individual opinions
as to the value of the Cooperative with respect to
such a sale, lease, lease-sale, exchange, transfer or
other disposition, and as to any other terms and
conditions which should be considered. The three
(3) independent appraisers shall be designated by 2
district court resident judge for the judicial districc
in which the Cooperative's headquarters are locat-
ed. if such judge refuses to make such designations,
they shall be made by the Board.

(2) ¥ the Board after receiving such appraisals (and
other terms and conditions which are submitted
if any) determines that the proposals should be
submitted for consideration by members, it shall
first give by notice in appropriate publications other
cooperatively organized entities an opportunity
to submit competing proposals. Any interested
cooperatively organized entity shall be sent copies
of any proposals which the Cooperative has already
received and copies of the respective reports of
the three (3) appraisers. Such other interested
cooperatively organized entities shall be given not
less than thirty (30) days during which to submit
competing proposals, and the actual minimum
period within which proposals are to be submitted
shall be stated in the written notice given to them

(3) if the Board then determines that favorable
consideration should be given to the initial or any
subsequent proposal, which has been submitted
to it, it shall so notify the members not less than
sixty (60) days before noticing a special meeting
of the members thereon or, if such be the case,
the next annual member meeting, expressing in
detail each of any such proposals, and shall call a
special meeting of the members for consideration
thereof and action thereon, which meeting shall
be held not less than ten (10) nor more than
thirty (30) days after giving the Notice thereof
to the members: provided that consideration and
action by the members may be given at the next
annual meeting of the Board so determines and if
such annual meeting is held not less than ten (10)
nor more than thirty (30) days after the giving of
notice of such meeting.

{4) Any fifty (50) or more members, by so petitioning
the Board not less than thirty (30) days prior to

Central Telephone Cooperative

-
North Central

TELEPHONE COOPERATIVE

the date of such special or annual meeting, may
cause the Cooperative, with the cost to be borne
by the Cooperative, to mail to all members any
opposing or alternative positions which they may
have to the proposals that have been submitted
or any recommendations that the Board has
made.

The provisions of (1), (2). (3) and (4) above shall not
apply to a sale, lease, lease-sale, exchange, transfer or
other disposition to one or more telephone coopera-
tives if the substandve or actual legal effect thereof is to
merge or consolidate with such other one or more
telephone cooperatives.

SECTION 8.2. Dissolution. The Cooperative
may be dissolved by filing, as hereinafter provided, cer-
dficate which shall be entitled and endorsed “Certificate
of Dissolution of NORTH CENTRAL TELEPHONE
COOPERATIVE, INC." and shall state:

(1) Name of the Cooperative, and if such Cooperative
is a corporation resulting from a consolidation as
herein provided, the names of all the original
corporations or cooperatives.

(2} The dates of filing of Certificate of Incorporation,
and if such Cooperative is a Cooperative result-
ing from a consofidation as herein provided, the
dates on which the Certificates of Incorporation
of the original corporations were filed.

(3) That the Cooperative elects to dissoive.

(4) The name and post office address of each of its
directors, and the name, tite and post office
address of each of its officers

Such Certificate shall be subscribed and acknowl-
edged in the same manner as an original Certificate of
Incorporation by the president or a vice president, and
the secretary or an assistant secretary, who shall make and
annex and affidavit, stating that they have been authorized
to execute and file such certificate by the votes cast in
person of at least two-thirds (2/3) of its total membership
voting without proxies and that the dissolution has been
authorized by at least seventy-five percent (75%) of the
holders of the indebtedness of the Cooperative.

A Certificate of Dissolution and a certified copy or
copies thereof shall be filed in the same place as the
original Certificate of Incorporation and thereupon the
Cooperative shall be deemed to be dissolved.

Such Cooperative shall continue for the purpose of
paying, satisfying or discharging any existing liabilities or
obligations and collecting or liquidating its assets, and
doing all other acts required to adjust and wind up its
business and affairs, and may sue and by sued in its cor-
porate name.

SECTION 8.3. Distribution Of Surplus Assets
On Dissolution. Any assets remaining after all debts
and liabilities of the Cooperative shall have been paid
shall be disposed of pursuant to the provisions of Section
2.4 above; provided however, that, if in the judgment of
the Board the amount of such surplus is too small to
justify the expense of making such distribution, the Board
may, in lieu thereof, donate or provide for the donation
of, such surplus to one or more non-profit, charitable or
educational organizations that are exempt from federal
income taxation,
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North Central Telephone Cooperative

ARTICLE IX: SEAL

The Corporate Seal of the Cooperative shall be in the
form of a circle and shall have inscribed thereon the name
of the Cooperative and the words, “State of Tennessee.”

ARTICLE X: FINANCIAL
TRANSACTIONS

SECTION 10.1. Contracts. Except as otherwise
provided in these Bylaws, the Board may authorize any
officer or officers, agent or agents, to enter into any con-
tract or execute and deliver any instrument in the name
and on behalf of the Cooperative and such authority may
be general or confined to specific instances,

SECTION 10.2 Checks, Drafts, Etc. All checks,
drafts or other orders for the payment of money and all
notes, bonds or other evidences of indebtedness issued
in the name of the Cooperative shall be signed by such
officer or officers, agent or agents, employee or employ-
ees of the Cooperative and in such manner, as shall from
time-to-time be determined in resolution of the Board,

SECTION 10.3. Deposits. All the funds of the
Cooperative shall be deposited from time-to-time to
the credit of the Cooperative in such institutions as the
Board may select.

ARTICLE X!I: MISCELLANEOUS

SECTION il.i. Membership In OQther
Organizations. The Cooperative may become a mem-
ber or purchase stock in other profit or nonprofit orga-
nizations, associations, partnerships or joint ventures
when the Board finds that the general long-term inter-
ests of its membership will be served by such member-
ship or participation.

SECTION 11.2. Waiver Of Notice. Any member
or director may waive in writing any notice of a meeting
required to be given by these Bylaws. The attendance
of a member or director at any meeting shall constitute
a waiver of notice of such meeting by such member
or director, except in case a member or director shafl
attend a meeting for the express purpose of objecting to
the transaction of any business on the grounds that the
meeting has not been lawfully called or convened.

SECTION 1{1.3. Rules And Regulations. The
Board shall have power o make and adopt such rules
and regulations, not inconsistent with law, the Articles of
Incarparation of these Bylaws, as it may deem advisable
for the management of the business and the affairs of the
Cooperative.

ARTICLE Xli: AMENDMENTS

These Bylaws may be altered, amended or repeated
by the affirmative vote of the members, at any regular
or special Board meeting, but only if the notice of such
2 meeting shall have contined a copy of the proposed
alteration, amendment or repeal, or any accurate summary
explanation thereof, provided, however, that the provi-
sions of Section 8.1 relating to a major disposition of the
Cooperative's property, and Section 82 refating to the
dissolution of the Cooperative, may be altered, amended or
repealed only by the affirmative vote of not less than two-
thirds (2/3) of all current members of the Cooperative.

Adopted: 11/4/1989
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STATEMENT OF NONDISCRIMINATION

NCTC is the recipient of Federal financial assistance from the US. Department of Agriculture (USDA). The
USDA prohibits discrimination in all its programs and activities on the basis of race, color, national origin, age, dis-
ability, and where applicable, sex, marital staws, familial status, parental status, religion, sexual orientation, genetic
information, political beliefs, reprisal, or because all or part of an individual’s income is derived from any public
assistance program. (Not all prohibited bases apply to all programs.) Persons with disabilities who require alterna-
tive means for communication of program information (Braille, large print, audiotape, etc) should contact USDA's
TARGET Center at (202) 720-2600 (voice and TDD). The person responsible for coordinating this organization's
nondiscrimination compliance efforts is F. Thomas Rowland, President & CEO of NCTC. To file a complaint of
discrimination, write to USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W., Washington, D.C.
20250-9410, or call toll free (866) 632-9992 (voice) or (800) 877-8339 (TDD) or (866)377-8642 (relay voice users).

USDA is an equal opportunity provider, employer, and lender.
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or director at any meeting shall constitute
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tng for the express purpose of objecting to
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North Central Telephone Cooperative
anded Directory Assistance Instructions

You Can Dial All Long Distance Calls HOW TO GET OUT OF
(Except Coin Telephones) TOWN NUMBERS

if you do not have the number of the city you are
TENNESSEE AREA CODE 615

calling, diat “Operator” and ask her to connect you
KENTUC KY AREA CODE 270 with “Directory Assistance™ in the distant city; or dial
From all Telephones at all exchanges

“1" plus the Area Code of the town you wish to call,
(except Pay Telephones)

then dial 555-1212.
When dialing Station-to-Station calls, IF YOU REACH A WRONG NUMBER
within your area -Dial | + your area code + Ask the person who answers what city you have
seven-digit telephone number  reached. Then dial “Operator” immediately and
outside YOUF areR....mmmmmmme Dial | + area code + report it to her. She will cancel the charge. There is

seven-digit telephone number ~ no charge for these calls.

For all North Central Telephone “BUSY” SIGNALS AND
Cooperative exchanges. “NO ANSWERS”
When dialing person-to-persan, collect, calling if you get a “busy” signal or if no one answers the

billed th ber. telephone you are calling hang up and try the call a
card, and billed to another number. little later. No charge is made on uncompeted calls.

ONLINE DIRECTORY ASSISTANCE
To locate a telephone number, or maybe even an
address, of a friend or business in another area, you
can go to your computer.
After you have dialed the number, an operator NCTC has researched the worldwide web and
will answer and request the details necessary to  has located several directory assistance websites., All

complete your call. Give the operator your special  can research listings in the US,, and some can even
instructions as follows: research International listings:

www.anywho.com, www.555-1212.com
For person-to-person calls www.bigbaok.com, www.worldpages.com.
—-say “person-to-person” and give the operator

In addition, the NCTC website at
the name of the person you are calling www.nctc.com offers local listings online.
For collect calls

—say “collect” and give your name if lFtYﬂQU NEED d;!EI;'P_ heari )
For calling card calls you are cut off, encounter difficulty in hearing or

. . . . experience any other trouble, just dial “Operator™
—say “calling card call” and give your calling and report it to her. She wilf be glad to help you.
card number .

For calls billed to another number
—say “bill this call to...” and give the operator
the number the call is to be billed to

.« within your area.. Dial “0” (Operator) + your
area code + seven-digit telephone number

« outside your area.........Dial “0” (Operator) +
area code + seven-digit telephone number

Charges are based upon rates in effect at the time
of connection at the calling point. This also includes
calls beginning in one rate period and ending in
another.
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“00”—New Way To Access
Operator Assistance

North Central Telephone Cooperative customers™
have an additional operator service at hand. “00"
operator assistance will be used anly to report prob-
tlm:d?rcong B.FS:S[B: C:eoza:;?ng dxsrtznce outside the You will continue to dial “0" for:

° on elepho ng zone. - help in emergencies

The calling zone of NCTC is described and illus- - help when dialing local calls

trated in the current telephone directory. A alling - to report problems on long distance calls within

zone is a boundary, a geographic area officially called a your calling zone.

LATA (Local Access Transport Area). The only change resulting from our new service
is that you will dial “00" (dial “0" twice), to report
problems or obtain assistance on long distance calls
outside your calling zone

LATA's are areas within which the local telephone
company provides local and long distance services,
plus access to the telephone network.

Nothing changes in the way you dial “1 +”
“0 +” for long distance or the way you reach
directory assistance.

“Cooperative...For Your Communications Convenience”
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The geographic areas in each state in which
long-distance calls are carried are known as
LATAs (Local Access Transport Area).

Calls which originate and terminate in the
same LATA are called “Intra-LATA™ calls.
Calls which originate in one LATA and termi-
nate in another LATA in the same state are

WWwW.NCLC.com

North Central Telephone Cooperative
Long Distance Service

called “Inter-LATA™ calls.

Calls which are placed from one LATA to a
location in another state are called “Interstate”

INTRODUCING THE LATA

calls exactly as you always have, with the
exception that you now have a choice of carri-
ers for your IntralLATA and Interl ATA calls.

Previously, all calls placed Intral ATA were
automatically carried by BellSouth. You can
now choose which carrier you would like to
handle these calls.

Contact your long-distance company if you
have any questions about InterlATA and
Intral ATA dialing.

calls. You will continue to place long-distance

TENNESSEE LATAs

To Ouenstora, KY To Winchester, KY
Ta Owersboro, KY 4 w
LATA ) g,
4 1~ 4
© Nashviile
o .
Columbia

* Memphis oy

To Jacknon, MS
LATA

Telephone Exchanges Within the Nashville LATA

Exchanges located within the boundaries of the Mashville Calling Zone are fisted below.
Asterisks (*) indicate non-South Central Bell exchanges.

Adams-Cedar Hilt
Alexandria
Asdmore
Astiand City
Auburntown
Baxer

Beech Grove
Beersheba
Belfast
Bethpage
Blanche
Byrdstown
Carthage
Celina
Centertown
Cenerville
Chapel Hill
Charfotte
Chestrut Mound
Clarkrange
Clarksville
Clifeon

Coker Creek
College Grove
Collinwood
Columbia

PO

s o5 s ok s

L}

»

» -

.

.

L

.

.

-

-

»

»

-

Cookesvil *  Gainesboro *  Livingston
Cornersville Gatlatin ¥ Lobelvitte
Crawford Goodieusville * toreo
Cross Plains - ¢ Gordonsvilie Lyles

Odlinda ¢ Granville Lynchburg
Crossville * Green Grove Lynawilie
Cullecka Greenbrier Manchester
Cumberiand City Hampshire ¢ McBurg
Cunningham Hartsville PMcBwen
Defeated Hendersonvilie * McMinnville
Dibrel * Highland * Mikon
Dickson * Hillsboro ¢ Minor Hill
Dover * Hillsdale ¢ Monteagle
Doyle Hohenwald * Monterey
Eagleville Huntland * Moss
Elkon inglewood * Mount juliet
Erin ¢ Jamestown Mount Pleasant
Estil Springs ¢ lLanger Murfreesboro
Edhridge * Lafayeue Nashvilte
Fairview Lavergne ¥ New Johnsonville
Fayetteville tawrenceburg *  Nolenvifle
Flat Creek Lebanon * Norene
Flineville Leoma *  North Springs
Fostervitle Lewishurg Normandy
Franklin Liberty * Ok Grove. KY
Fredonia * Linden Ok Grove TN

»

»

-

»

#

-

»

-

Old Hickory
Otid Zion
Palmyra
Petersburg
Petham
Peasant Hill
Pleasant Shade
Pleasant View
Pordand
Prospect
Pulaskd
Red Boiting
Springs
Rickman
Rock Isfand
Saint joseph
Sango
Santa Fe
Sewanea
Shelbyvilte
Sithville
Smyrma
Sparta
Spencer
Spring Hill
Springficld

- PO,

-

»

Survnertown
Tanst
Temperance Hall
Tennessee Ridge
Tracey City
Triune
Tullahoma
Unionvilte
Vanleer

Veto. AL

Victa
Wartrace
‘Watertown
Waynesbore
Wavarly
‘Westmoreland
White Bluff
White House
Willlamsport
Winchester
Woaodbury
Woodiand

The gec
long-dist
LATAs (

Calls w
same L
Calls wt
nate in

called “l

Calls wi
location
calls. Ye

s

Kl

Bagdad
Bardstown
Battletown
Bedford
Bloomfield
Bradfordsvi
Brandenber
Burkesville
Campbelist
Campbellsv
Caneyville
Carrofiton
Cecilia
Central, IN
Chaplin
Charlestow
Clarkson
Columbia
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‘A INTRODUCING THE LATA

¢ as you always have, with the
1at you now have a choice of carri-
“Intral ATA and InterLATA calls.

all calls placed Intral ATA were
y carried by BellSouth. You can
¢ which carrier you would like to
: calls,

ar long-distance company if you
juestions about InterlATA and
lialing.

-

Nashville LATA

‘afling Zone are fisted below.

The geographic areas in each state in which
long-distance calls are carried are known as
LATAs (Local Access Transport Area).

Cafls which originate and terminate in the
same LATA are called “Intra-LtATA” calls,
Calls which originate in one LATA and termi-
nate in another LATA in the same state are
called “inter-LATA" calls.

Calls which are placed from one LATA 10 a
location in another state are called “Interstate”
calls. You will continue to place iong-distance

calls exactly as you always have, with the
exception that you now have a choice of carri-
ers for your Intral ATA and Interl ATA calls.

Previously, all calls placed Intral ATA were
automatically carried by BellSouth. You can
now choose which carrier you would like to
handle these calls.

Contact your long-distance company if you
have any questions about InterlATA and
Intral ATA dialing.

KENTUCKY LATAs

OWENSBORO
ZONE

CINCINNATI,

WINCHESTER

“Cooperative...For Your Communications Convenience”

#f exchanges. Q
. Oid Hickary Summertown
Old Zion * Tansi . .
Pamyra * Temperance Hll Telephone Exchanges Within
Petershi * i . -
< b e the Louisville LATA
. . .
::::::: ;::de ::;‘:Dma Bagdad Corydon. IN Hiseville Mount Eden Scotrsville
Pleasant View * Unionwille Bardstown Crandall, IN Hodgenville Mount Washington Sellersburg, IN
Portand Vanleer Battletown Custer Irvingron - New Albany, IN Shelbyville
Prospect Ve, AL Bedford Edmonton famestown New Haven Shepherdsville
Pulaski * Viola Bloamfield Elizabethtown Jeffersonvilie, IN New Liberty Simpsonville
Re;i ::ili‘ng Wartrace Bradfordsville Eminence La Grange New Middietown, IN South Hardin
“ dzm: . a:‘e:’:"m Brandenberg Fairplay Laconia, IN New Washington, IN Stamping Ground
* Rock Istand Wﬂ::rly Burkesville Finchville Lanesville, IN North Garrett Sulphur
* Saint Joseph * Westmoreland Campbellsburg Fountain Run Leavenworth, N Owenton Summer Shade
Sango White Bluff Campbellsville Franldort Lebanon Palmyra, IN Taylorsville
Santa Fe White House B Caneyville Galena, IN tLebanon junction Payneville Temple Hill
Sevance Williamspore M Carrollton Gemaliel Leitchfield Pekin, IN Tormpkinsville
. ?;::’;:’}t“ x‘""‘es‘" Cecilia Georgetown Loretto Port Royal Vine Grove
Smyra W:Z::::Z N Central, iN Georgetown, iN Louisville Radchiff Waddy A
* Sparm Chaplin Ghent Lucas Ramsey, IN West Point
¢ Spencer Chariestown. iN Glasgow Marengo, IN Rose Terrace Zoneton
Spring Hill : Clarkson Greensburg Milltown. IN Russell Springs bt
Springfield : Columbia Henryville, IN Milon Sadievilte
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COOPERATIVE

LEPHONE

Nation-Wide Area Codes

area codes speed your long distance calls

The US. and Canada are divided into more than 100 telephone areas. Each area has a three-figure area code. The area code of the

telephone you are calling should be different than the area codz of the tefephone you are using, It should not be used ¥ it is the

same. When you give someane your telephone number, indude your area code i they need it to return your el
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rea Codes

s. Each area has a three-figure area code. The area code of the
the telephone you are using, It should not be used if it is the

www.nctc.com
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area codes for some cities

erytraal
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North Central Telepone Cooperative

Long Distance Calls

ur area code if they need it to ream your call.

lace area code
g ALABAMA (AL)
e Bimingham
a Decatl?r 256
Egl Huntsville 256
] Mobile 251
E E Montgomery” 334
8 Tuscaloosa 205
8
° : ALASKA {AK)
Juneau® 907
all other locations 907
ARIZONA (AZ)
Flagstaff 928
Glendale 623
Peoria 623
Phoenix:*
west. northwest 623
Phoenix:" central 602
Phoenix:”
%2} east, northeast 480
Scottsdale 480
. Tucson 520
[ Yuma 928
O ARKANSAS (AR)
Fort Smith 479
J Little Rock® 501
o Pine Bluff 870
Texarkana 870
<
(5% CALIFORNIA (CA)
Anaheim 714
22 Bakerstield 661
58 Burbank 818
Se < Chula Vista 619
Concord 925
El Centro 760
Eureka 707
Fremont 510
Fresno 559
Glendale 818
lrving 949
La Jolla 858
Lompoc 805
Long Beach 424/562
Los Angeles  213/310/323
o Modesto 209
z Menlo Park 650
5 e Newport Beach 949
b Oakfand 510
ic Ontario 909
§ Paim Springs 760
z Pasadena 626
= Redding 530
Riverside 909
Sacramento” 916
Salinas 831
San Bemardino 909
San Diego 619
San Francisco 415
San Jose 408
San Maleo 650
Santa Barbara 805
Santa Cruz 831
ié Santa Monica 310
EB Santa Rosa 707
%) Stociton 209
H Walnut Creek 925
3
' COLORADO (CO)
Aspen 970

Aurora 7201303
Colorado Springs 719
Denver* 720/303
Grand Junction 970
Pueblo 719
CONNECTICUT (CT)
Bridgeport 203/475
Bristo! 8600959
Hartford" 860959
New Haven 203/475
OELAWARE (DE)
Dover* 302
all other locations 302
DISTRICT OF COLUMBIA
(00)
Washington 202
FLORIDA (FL)
Boca Raton 561
Cocoa Beach 321
Ft Lauderdale 9541754
Ft Myers 239
Gainesville 352
Jacksonville 804
Lake City 386
Lakeland 863
Miami 305786
Naples 239
Ocala 352
Orando 407
Pensacola 850
St. Petersburg 727
Sarasota 941
Tallahassee” 850
Tampa 813
Vero Beach 772
West Palm Beach 561
GEORGIA (GA)
Albany 229
Atlanta® 404/470/678/770
Augusta 706
Columbus 706
Macon
Marietta 404/470/678/770
Perry
Rome 706
Savannah 912
Smyma  404/470/678/770
Vidalia 912
HAWAI (H1)
Honolulu® 808
all other locations 808
IDAHO (iD)
Boise* 208
all other locations 208
ILLINOIS (iL)
Allon 618
Aurora 331/630
Batavia 331/630
Bloomington 309
Champaign 217
Chicago Area: 224/312/
464/708/773/847/872
Cicero 708
Geneva 331/630

place area code  place area code place

Joliet 815
Mount Vemon 618
Peoria 309
Rockford 815
Springfield" 217
Tinley Park 464/708
Waukegan 847/224
INDIANA (IN)

Elkhart 574
Evansville 812
Fort Wayne 260
Gary 219
Greenwood 317
indianapalis® 317
Lafayette 765
Marion 765
South Bend 574
Terre Haute 812
1OWA (iA)

Ames 515
Cedar Rapids 319
Council Bluffs 712
Des Moines* 515
Dubuque 563
Fairfield 641
Mason City &41
Sioux City 712
KANSAS (KS)

Dodge City 620
Kansas City 913
Lawrence 785
Topeka® 785
Wichita 316
KENTUCKY (KY)

Ashland 606
Bowling Green 270
Frankfort* 502
Lexington 859
Louisville 502
Owensboro 270
Richmond 859
Somerset 606
LOUISIANA (LA)

Alexandria 318
Baton Rouge” 225
De Ridder 337
Hammond 985
Lafayette 337
Metairie 504
New Qrleans 504
Shreveport 318
MAINE (ME)

Augusta® 207
all other locations 207
MARYLAND (MD)
Annapolis* 443/410/667
Baltimore 443/410/667
Cumbedand  227/240/301
Rockville 227/240/301
Salisbury 443/410/667
MASSACHUSETTS (MA)
Boston* 857/617
Cambridge 857/617
Fitchburg 351/978

area code
Needham 339/781
Peabody 351878
Pittsfield 413
Springfield 413
Worcester 7741508
MICHIGAN (i)
Adrian 517
Ann Arbor 734
Dearborn 313
Detroit 313
Flint 810
Grand Rapids 616
Kalamazoo 269
Lansing® 517
Marquette 9086
Midtand 988
Muskegon 23
Petoskey 231
Saginaw 989
Sault Ste. Marie 906
Southfietd 248
Tray 248
Warren 586
Ypsilanti 734
MINNESOTA (MN)
Alexandria 320
Brainerd 218
Brooklyn Park 763
Bumsville 952
Dututh 218
Elk River 763
Harmis 651
Mankato 507
Minneapolis 612/763/952
Rochester 507
St. Cloud 320
St Paul* 651
MISSISSIPPE (MS)
Biloxi 228
Greerwille 662
Jackson® 601
MISSOURI (MO)
Chesterfield 636
Columbia 573
Florissant 314/557
Jefferson City” 573
Kansas City 816/975
Lebanon 417
Maryville 660
St. Joseph 816/975
St. Louis 314/557
Sedalia 660
Springfield a7
Troy 636
MONTANA (MT)
Helena® 406
all other locations 406
NEBRASKA (NE)
Grand Island 308
Lincoln® 402
North Platte 308
Omaha 402
NEVADA (NV)
Carson City* 775
Henderson 702
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Long Distance Calls - contd

area codes for some cities

place area code _ place area code  place area code  place area code
Las Vegas 702 Springfield 937 Denton 940 all other locations 307
Reno 775 Toledo 419/567 Eagle Pass 830
Vermilion 440  ElPaso 915  WIDE AREA TEL.
NEW HAMPSHIRE (NH) Youngstown 234/330  Fabens 915  SERVICE (WATS)
Concord* 803 Zanesville 740 Fort Worth ess1y 800 822 833 844
all other locations 603 Galveston 409 855 866 877 8868
OKLAHOMA (OK]
NEW JERSEY (NJ) Edmond K 405 :ﬁfsme 832/7‘3’3223 CANADA
Atlantic Gity 808 Enig 580 |ning 4609/972  ALBERTA
Camden 856 Lawton 580 Laredo 956 Calgary 403
Elizabeth 908 Muske 918 N Edmonton 780
Rack X 201/551 ogee Longview 903
ackensac Oklahoma City* 405 Lubbock 806 BRITISH COLUMBIA
Jersey City 201/551 Tulsa 918 Milehigh 915 Kamloops 250
Lakewood 848/732 New Braunfels 830 Varicouver 7781604
Monroe 856 OREGON (OR) ’
New Brunswick ~ 732/848  Ashiand 541 ngf:n";im. o 2‘1’3 MANITOBA 204
Newark 973/862 EFugene 541 Spring Valley  713/281/832 NEW BRUNSWICK 506
Paterson 973/862 Portland 503971 Temple 254 NEW FOUNDLAND 709
Plainfield 908 Salem” 503971
Trenton® 609 Tyler 903 novascona 902
PENNSYLVANIA (PA) Victoria 361 nTARID
NEW MEXICO (NM) Allentown 835/6101484  Waco 254 L iton 280/805
Santa Fe* 505  Altoona 814  Wharan 979 | sndon 519
all other locations 505  Ere 814  Wichita Falls 940 North Bay 705
Harrisburg® 77 ; tawa 613
NEW YORK (NY) Loncacter 7y UTAH@UD Thunder Bay 807
Albany® 518 N Alta 801 Toronto {(Metso) 847/416
) ew Castle 724878 o a35
Batavia 565 Phiadelphia 215267445 OO QUEBEC
Binghamton 607 pitishurgh 412/878 o L 435 Laval 450
Bronx 34777181917 Readi /5100 Salt Lake City 801 Montreal 514
eading 835/610/484 Quebec a8
Buffalo 716 scranton 570 YERMONT (VT) Sherbrooke gte
Elmira 607 Uniontown 724/878 ert
icksville 516 wikesB Monipelier” 802 SASKATCHEWAN 06
:‘ﬁ};‘" K 831 fues-varre 570 all other locations 802
olDreo York 717 YUKON & NORTHWEST
Newburgh 845 VIRGINIA {VA) TERRITORIES 867
New Suffolk 631 RHODE ISLAND (RI) Alexandria 5717708
New York City 212/347/  Providence" 401 Adington 703/571 PUERTO RICO 787/939
831/646/718/917 all other locations 401 Bluefield 276 AMERICAN SAMOA 684
Peekskil 814 i
Fochester sa5  SOUTH CAROLINA (SC) gg;”;‘:f;u"r‘ge o ANGUILLA 809
Statenisland 34771817  Charleston 843 \orolk 757  ANTIGUA/BARBUDA 268
Syracuse 315 Columbia 803 Richmond" 804
Tioy 518 Greenville 864 Stanley 540 BAHAMAS a2
Watertown 315 xyn‘l(eHBueach ggg Virgiria Beach 757  BARBADOS 246
White Plains 914 ocK Fi i
Yonkers 914 Spartanburg agq  Wythevile 276 BERMUDA 441/809
WASHINGTON (WA BRITISH VIRGIN ISLANDS 284
NORTH CAROLINA (NC) SOUTH DAKOTA (SD) Belingham O s "
Asheville g2 Piere ! 805 Eieret azsiseq O MANISLANDS 8
Brevard 828 alt ather locations 605 Olympia* 3607564 DOMINICA 767
Charlotte 9?0;;04 TENNESSEE (TN) Seattle 206/564 DOMINICAN
Durham 919/984 Chattanooga 423  Spokane 509 REPUBLIC 809/829
Fayetieville 910 ; Tacoma 253/564
Clarksville 931 GRENADA 473
Greensboro 36 umbia 931 Vancouver 360/564
Kinston 252 Dicksan 615 Yakima 509 GUAM 671
Raleigh® stamee 731
Rocky Mount 252 (B gas  WESTVIRGINIA (WV) JAMAICA 876
Wilmington 910 Memphis 901 Charleston* 304 MARIANA ISLANDS 670
Winston-Salem 336 Nashville* 615 all other locations 304 MIDWAY ISLANDS 808
NORTH DAKOTA (ND) Oak Ridge 865  wiSCONSIN (Wi) MONTSERRAT 664
Bismarck® 701 Sweetwater 423 Eau Claire 715
all other locations T rexasmy) Fond Du Lac gz  NEVIS&ST kTS 869
Amarillo 806 Green Bay 920 ST. LUCIA 758
OHIO (OH) man Greenfield 414
Akron 2341330 Arim_glon 682/817 LaCrosse 608 ST. VINCENT & THE
Cincinnai 283513 Auslin® 512737 G eon® gog  CHENADINES 784
Cleveland 216  Bastop S120737  \ronomonee Falls 262 TRINIDAD & TOBAGO 868
Columbus* 614 Beaumont o9 Miwaukee 414 TuRks & CAICOS 649
Dayton 937 Brownsville 956 Racine 262 b
Lima 4195567  Bryan 979 \vausau 715  US VIRGIN ISLANDS 340
Lorain 440 Conroe 936
Marietta 740 Corpus Christi 361 wYOMING (wY) “Capil
apitals
Middietown 283/513  Dallas 214/468  Cheyenne® 307 P
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North Central Telephone Cooperative

 International Dialing

international calling is more convenient
today than ever before. Calls can now be
dialed to many overseas countries by custom-
ers throughout the United States. The follow-
ing instructions are for placing International

Calls.

How It Worles.
{-First, dial the International Access Code: 01 1.

2-Next, the Country Code (a 2- or 3-digic
number).

3-Then, the City Code (a I- to 5-digit number).
4-The Local Number.

To place a dialed station calf to London, here's
what you would dial:

0ll + 044 + 171 or 181 + 1234567

[ International Country City Local
Access Code Code Number
Code

es
area code __place area code
940 all other locations 307
830
915  WIDE AREA TEL.
915  SERVICE (WATS)
682/817 800 822 833 844
400 855 866 877 888
832/713/281 CANADA
936 pLsERTA
469/972 Calgary 403
956 Edmaonton 780
903
805  BRITISH COLUMBIA
o15 W m/gg
: 830 Vancouver
903  MANITOBA 204
210 ypw BRUNSWICK 506
713/281/832
254  NEW FOUNDLAND 708
803  NOVA SCOTIA 902
gg; ONTARIO
Harmilton 2891905
979 {ondon 519
940  North Bay 705
Ottawa 613
Thunder Bay 807
801 Toronto {Metro) 6471416
435 quesec
435 Laval 450
” 801 Montreat 514
Quebec 418
m) Sherbrooke 818
802 SASKATCHEWAN 306
ions 802
YUKON & NORTHWEST
Iy TERRITORIES 867
%;gg? PUERTO RICO 7871939
276  AMERICAN SAMOA 684
2 434
2 ANGUILLA 809
540
757  ANTIGUA/BARBUDA 268
804 gaHAMAS 242
540
n 757 ~ BARBADOS 248
276 BERMUDA 441/809
IN (WA) BRITISH VIRGIN ISLANDS 284
360/564  CAVMAN ISLANDS 345
425/564
350/564  DOMINICA 767
206/564 DOMINICAN
509 REPUBLIC 8091829
523;?22 GRENADA 473
509 GUAM 871
INIA (WV) JAMAICA 876
i
304  MARIANA ISLANDS 670
tions 304 ppwAY ISLANDS 808
{(Wh MONTSERRAT 664
. gég NEVIS & ST. KITTS 869
920  ST.LUCIA 758
414 or VINCENT & THE
ggg GRENADINES 784
s Falls ogp  TRINIDAD & TOBAGO 868
414 TURKS & CAICOS 649
3?2 US VIRGIN ISLANDS 340
wy) *Capitals
307

For International Calls that are person-to-per-
son, collect, calling card or billed to another
number, follow the instructions given above
but use “01" for the International Access Code.
The operator will come on the line to ask for
information such as the name of the person you
are calling or your calling card number.

International Telephone

Tips To Save You Money . ..

I. Dial it yourself and save. You can save
money by dialing your calls that do not
require special operator assistance.

2, Avoid involving an operator. Operator
handled calls are more expensive. For
example, a station-to-station call you can
dial yourself but choose to go through an
operator will be billed at the higher opera-
tor assisted station rate. Also billed at a
higher rate are: person-to-person, collect,
calling card, requests for time and charges
and calls billed to another number. These
include dialed “01" calls.

3. Call during bargain times. Rates on most
calls are lower at night and Sunday.

And Time. ..

4. Dial the International Access Code (01! or
01) without pausing between digits. If you
hesitate 3 seconds or more after dialing “0”,
you'll get your focal operator.

5. After dialing the entire International
Number, allow 45 seconds for a ring to
begin.

6. Frequently overseas telephone numbers on
letterheads are preceded by an “0”, which
is used only for dialing within that country.
Just ignore the “0” in the number, and pro-
ceed normally (001 or 01 + Country Code
+ Number Indicated).

Additional Assistance or Information
Dial “0” (Operator) if you need assistance:

. To obtain a'telephone number you don’t
know.

2. To obtain City Routing Codes not listed in
this section.

3. For help in completing a call.

4. For credit on a call on which you had dif-
ficulty, e.g., reached a wrong number.

5. To obtain rates on calls to International
points.

“Cooperative...For Your Communicotions Convenience”
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5 Maldives* 960...+11
i Mali* 223 ... .. +6
- Malta356 . ....+7
" *
. ) - Q . 977 + No City Code An Operator Marshall islands
; f ° Omit This Step Will Come On The Line 692 418
: | 3 Mauritania 222 .. +6
i | & Calls fo the Bahamas, Bermuda, Canadda, Jamaica, Puerfo Rico, The Virgin Islands Mautitius*
i 2 and the West Indies are considered long distance, not intemational calls. 230w e t10
i E’ Mayotte 269 . ... .+9
i [ Hexico 52
: ; Legend: 10 1D Central ...
; 1 'oﬂ Number following Chile S6..............42  Fintand 358. ... indonesia 62 East.. .
i 3 country name . . . . ... Counti ode ina 86 ... +14  France 33.. . entrat ... .+14
: Ty Country Cod China 8 c t West........
; ! g RIS - Time Difference | christmas Istand French Antilles East... 15 Motdova 373
i i [] from Central Standard Time ; oldova .
| ' c P City Code not required 672 -4 596........ 43 West ... +13 Monaco 377 ..
: . - Colombla 57.......+1 French Polynesia* ran98.............+95 Mongolia 976. . _+14
N I 0 1D TD  congo'242.....47 688 4 lraq* 964 ‘
1N [ Afghanistan Belize 501 0 D e o S e Marocco 212 ... . +6
Pt ghants € —— Cook istands 682. -4 freland 353 .. : N
[ =] % +105  Benin® 229 7 Mozambique
: ; : 3 - ) o Costa Rica* 506 .0 Gabon*241...... +7 Israel 972 .. . 258 .. 48
: S Albania 355 ... 47 Bhutan®975.. . +12 o000, 385 47 Gambia® 220......46 Haly 39 ...
f Algeria 213 +7  Bolivia 591 +2 Myanmar
d 3, 9 ! e ! e Cuba® 53..........+1 Georgia® 995 ... +10 95 . 4125
, o 8 American Samoa Bosnia & _ Cyprus 357 .......+8 Germany 49. ....+7 Japan81 ...... +15
o = 8840w o5 Herzegovina Gzech Republic Ghana233. ....+6 Jordan 962 .. ...48 ibi
: g N Namibia 264 47
P g Andorra376.....47  387. ..o 4T upg 47 Gibraltar 350 . .47 Naurs® 674. . +18
- ] Angola’ 244.......+7  Botswana’ 267 .. 48 Greece 30. ...+8 Kazakhstan 7...+12
‘ : " Antadtica® 672 ....+4  Brazil 55 Denmark® 45 ... 47  Greenland® 299..43  Kenya 254....... 49
; f g Argentina 5443 Wesl. . 2 Oipouti-253 .. 49 Guadeloupe* Kiribati* 686.. .. +18
; f 2 Armenia 374 . 410 East. .. .43 590,42 Korea (North)*
| . v g : Aruba 297 .. .42 Bruneif73 ... +14  poagor593 41 Guatemala502 .. 0  850....... 415 e
T N 5 Ascension 247 ..+ Bulgaria 359 o +8  Eqypt20. .......+8 Guinea’ 224.... .46 Korea (South) .
i i B~ Australia 61 Burkina Faso El Salvador* 503..0  Guinea-Bissau* [ A +15 To find a €
. ' ’ 8 North...........+155 226 OV +6 gquatorial Guinea 245 rtb Kuwait* 965 .. ... 49
R & R South...........+16  Burundi® 257 ....+8 47 Guyana592.. .43  Kygyzstan 996 ..+11
i West ... 414 4 Eritrea 291 49
i 5 Easl oo 416 Cambodia® 855413 gotoniag7o 48 Haiti*509.......+1 Laos*BS6......+13
| g : Austria 43.... ...+7  Cameraon 237,47 gipiopia251... .49  Honduras® 504 ...0  Latviad71 ... .+8
I § ’ Azerbaljan 994 ... +9  Cape Verde (slands Hong Kong* Lebanon 961 ... .+8
L 288 w48 Eafiqand Istands® 852, ... .+14 Lesotho® 266 .. +8
< B in*
] | Bahrain® 973.......+9  Central African 500.. .......+2 Hungary36. . .+7 Uberia*231. . 46
Bangladesh 880.+12 Republic Faroe Istands* tibya 218 ... .....48
§' Belarus 375.......48 = 286... 4T gy .46 lceland354.....+6 Liechienstein
; Belgium 32 ... 47 Chad* 235 7 Fiji*679 ... .....+18 India 91 $15 423 47

TELEPHONE COOPE! - AR :
North Central Telephone Cooperative P
International Dialing Codes inten
TO MAKE DIRECT DIAL CALLS USE THE CHART BELOW AND DIAL? TC
Lithuania 370 ... .+8
+ Luxembourg*
32 4

l Example: La Paz, Bolivia: 011 + 591 + 2 + Number

Macedonia 389. .+7

Madagascar®
: TO MAKE OPERATOR ASSISTED CALLS USE THE CHART BELOW AND DIAL: 261 e 49
1 Malawi 265 ... ....+8

(Or Call Your long Distance Company}
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Malaysia 60 ... ..+14
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ng Codes

IART BELOW AND DIAL:

+ 2 + Number j

1ART BELOW AND DIAL:

ompanyl)
|
Gty Code An Opertor
it This Step Will Come On The Line
'uverto Rico, The Virgin Islands
e, not infernational calls.

D TD
and 358.........+8 Indonesia 62
we 33.. b7 Central...... .. +14
ich Antilles East..........+15
B R % | West. ... +13
ich Polynesia* Iran 98....... .+9.5
[1: RV -4 Irag* 964 ... ....+9

Ireand 353. .. .....+6

on* 241.........+7 Israel 972 .. . .. . 48
bia* 220..... .46 {taly39 . . AT
‘gia*® 995 .....+10
rany 49..... .+7 Japan8t.. ... +15
@233 ... +6 Jordan962.. .. +8
iltar* 350.. . .+7
te30.......+8 Kazakhstan 7 . +12
aland* 299 .43  Kenya 254 . +8
leloupe* Kiribati* 686 +18
Yoo t2  Korea (North)®

malas02....0
224 ... 46

sa-Bissau*
IO 2 1
na 592 ....+3
509 ..t
was* 504 . ..0
Kong*

. +14
wy 36, .47
d* 354 46
Ho . #+115

850, +15
Korea (South)

82 . 418
Kuwait* 965 ... .. +9

Kygyzstan 996 _.+11

Laos* 856.. ....+13
Latvia371.. . +8
Lebanon 961 .. .. +8
Lesotho* 266 ... +8

Liberia* 231 ... 46
Libya218... ... . +8
Liechtenstein

423 AT

www.nctc.com

% e

North Central
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Telephone Cooperative

international Dialing Codes - contd

D D D TD
Lithuania 370 ......+8  Nepal"877....4115 Romania40....+8 Srilanka Eastem ...
L.uxembourg® Netherlands 31...47  Russia7 oL I— B Mountain.
52, et T Netherlands West ... #8 Sudan 249 ... +8 PacifiC ... 72
Antilles Central 1 .......+10  Suriname* Alaska ............-3
Macedonia 389.. .+7 599 ... e H2 Central 2. . .4+13 597 e A3 Hawaii... ......... .. -4
Madagascar® New Caledenia* East. .. .. +17  Swaziland* Uruguay 598........+3
233 PRTRRTRRR 687 e #17 Rwanda* 250. .....+8 268....owru+8  Uzbekistan 988 . +11
Matawi 265... ......4+8  New Zealand Sweden 46.. ........+7
Malaysia 60 ... +14 64 .o ... +18 St Pierre Switzecland Vanuatu®
Maldives® 960...+11 Nicaragua 505..... .0 et Miquefon* 41 U 4 678 e #17
Mali* 223 +6  Niger* 227..... +7 508w +3 Syri@a 863 +8  Vatican City
Malta 356 47 Nigeria234 ........+7  San Marino* 39.. [T 4
Marshall Istands* Norfolk tsland* 378..cvn¥?  Taiwan 886 ... +14 Venezuela 58......42
692 cernanrF 18 672w 4175 Sao Tomé* Tajikistan 992.....- Vietnam 84 .. .....+13
Mauritania 222 ... +6  Norway 47 ... ... .+7 239. .. .+6  Tanzania 255 ...
Mauritius® Saudi Arabia Thailand 66.... Wallis & Futuna
230..criemninme 10 Oman® 968... ... +10 866...............+8 Togo*228.......+6 Istands 681....+18
Mayotte 269 ........+8 Senegal Tonga* 676 ... Western Samoa
Mexico 52 Pakistan 92....... +11 Republic* 221..+6  Tunisia 216.. ... B85, . =B
Central...............0  Palau* 680 ... ...+15  Seychelles* Turkey 90. ...........+8
East .. .+1  Panama* 507 . ....+1 248 ..o 410 Turkmenistan Yemen 967.........49
West ..w.=1 Papua New Guinea* Sierra Leone 993.... vl Yugoslavia 381 .47
Moldova 373.......+8 B75. e 16 282.is 48 Tuvalu* 688 ... +18
Monaco 377.......+7  Paraguay 595.....+2  Singapore* Zaire 243....
Mongolia 976.. Peru 51 .. —— 65. o +14 - Uganda 256 ... Zambia 260
Morocco 212 ... +6  Philippines 63...+14  Slovalia 421...... +#7  Ukraine 380 ..#8  Zimbabwe 263... +8
Mozambigque* Poland 48 ... ... +7  Slovenia 386.....+7 United Arab
258... ..+8  Portugal 351 .. . .+7  Solomon Islands* Emirates
Myanmar 677 +17 971 10
85 . #1125 Qatart 974 .+9  Somalia252. ... +9  United Kingdom
South Africa 22 S — )
Namibia 264 ......+7  Reunion Island 27 48  United States 1
Nauru* 674.......+18 262, . ... 410 Spain34. . AT Central ... .0

To find a City Code or for more information on international dialing,

please visit one of the following websites:

http://www.the-acr.com/codes/cntrycd.htm

— or —

hitp://kropla.com/dialcode.htm

“Cooperative...For Your Communications Convenience”
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BUSI

Frequently Called

_ A&ADISPOSAL RES|
E * issosbomerd .

ACFS LUMBER SUPF
A CUT ABOVE BEAUT'
A 0 SMITH ELECTRIC!

£
; | : : V-ABOUNDING GRACE N
3 g 153 Carterfown Rd .
7 : ADOLPHUS PRODUCE
3 -+ 1192 Carter Church R
ADVANCE CANINE AC)

460 ﬁédlger Dr.
LCO APARTMENTS 1

EN COUNTY COONI
Cartertown Rd .
LLEN COUNTY DENTA
5186 Bowling Green R
LLEN COUNTY FARME
512 Smiiths Grove Rd
COr
ALLEN COUNTY FARME
) ~-PLANT 744 Maysville
. :ALLEN COUNTY FEED &
~“ALLEN COUNTY FLORIS
ALLEN COUNTY HEALT!
207E Locust St. . . .
ALLEN COUNTY INTERH
720 0liver St. .. .. .
ALLEN COUNTY JAYCEI
ALLEN CO LAW LIBRAR
Faxline .........
. ,,ALLEN COUNTY LOCKS:
1779 Steenbergen Rd .
- ALLEN COUNTY MisSIO!
'ALLEN COUNTY OF
Co«Operauve Extensior
200 EMainSt. .. ..
-County Court Clerk 201

County Judge 201 WM.
Detention Center 194 W
Faxline........

e %@ Fiscal Court Road Dept

e : %3 Planning Commission 2

‘acm N cc E“‘-—mﬁﬁ © -FaxLline........

- 1 Contint
North Central North Central Narth Central
CoopERATy COMMUNICATIONS SECURITY SERVICES




BUSINESS DIRECTORY - KENTUCKY

lled
ers

A

‘A&A DISPOSAL RESIDENTIAL & COMMERCIAL
“ 486 Osbome Rd ... .. e 622-5413

ACFSLUMBERSUPPLY 301 S4thSt. .. ... . 237-3958
A CUT ABOVE BEAUTY SALON 304 € Main St . 237-5258
" 40 SMITH ELECTRICAL PRODUCTS CO
G3BHOUDI. o oo 237-3151
A-t AUTO SERVICE CENTER 932 Maysv:lle Rd. . 622-6222
T 622-6600
ABOUNDING GRACE MINISTRIES
153 Cartertown Rd - S . . 622-9009
ADOLPHUS PRODUCE & GFIEENHOUSES
1192 Carter Church Rd . . . 622-4004
ADVANCE CANINE ACADEMY 670 Spears Rd ..618-8402
FaXbLiNe « v vvevmmecmn e 618-8407
AIR MEDIC HEATING & COOLING
460-Rediger Dr . . ... 237-9639
ALCO APARTMENTS 110 Moncnef St . 237-3342
-ALEXANDER JIM ATTY AT LAW 308 W Mam SI 239-8040
ALLEN CQUNTY ADULT LEARNING CENTER
CBITNBUSE . e 237-4492
- ALLEN COUNTY AMBULANCE SERVICE
‘ 100 texCarerCir ................... 237-3223
ALLEN COUNTY CHILD SUPPORT
~200W Main St . oo aas e 237-4450
[ o] S 237-5940
ALLEN COUNTY COMMUNITY CENTER
. 311 NBdSt. .o e . 237-4968
‘ALLEN COUNTY COONHUNTERS cLus
" 603 Carertown Rd . . . . e 622-6377
ALLEN COUNTY DENTAL CLINIC
" 5186 Bowling Green Rd. . . . . .. . 622-5178
ALLEN COUNTY FARMERS SERVICE
512 Smiths GroveRd . . . ... ..., . 237-3681
OF o e e e 237-4755
ALLEN COUNTY FARMERS SERVICE FERTILIZER
PLANT 744 Maysville Rd . . . 622-6850
ALLEN COUNTY FEED & SEED 301 S 4m SI 237-3958
ALLEN COUNTY FLORIST INC 301 N Court St .. 237-3087
ALLEN COUNTY HEALTH DEPARTMENT
207 E Locust St . e .. 237-4423
ALLEN COUNTY INTERMEDIATE CENTER
720 Oliver St. . s ... 618-8200
ALLEN COUNTY JAYCEES 580 Conage Dr ....237-5004
ALLEN CO LAW LIBRARY 204 W Main St . . 237-5836
Faxline ....... . 237-4095
ALLEN COUNTY LOCKSMITH
1779 Steenbergen Rd . . .. 622-3495
ALLEN COUNTY MISSION 3698 Macedoma Rd .. 622-6388
ALLEN COUNTY OF
Co-Operative Extension Office
200 E Main St . ... 237-3146
County Court CIerk 201 W Maln St nnnnnnnnnnn 237-3706
Fax Line. . . e ... 23749206
County Judge 201 w Mam St ............... 237-3631
Detention Center 194 W Wood St. . ....237-3226
FaxLing. .o oovme e e 239-8033
Fiscal Court Road Dept 106 Plum St ... 237-4255
Planning Commission 201 W Main SI ... .237-4180
m‘.sme Faxbine. ... ... .. i 237-5861
N-brlh Central Continued on next coftuait
SEcunriTy SEAVICES

Continued from previous column
Property Valuation Administration I
200WMainSt. ... ... 237-3711

Sheriff's Department 194 W Wood St ... .. .. 237-3210
Treasurer 201 WMainSt. . . ... ........ 237-4016
ALLEN COUNTY PUBLIC LIBRARY
WEWMaInSt. . . ... 237-3861
ALLEN COUNTY SADDLE CLUB
278 Old Hartsvilte Rd . ... ............. 622-2281
ALLEN COUNTY SCHOOLS
Allen County Primary Center
72iNewGallatinRd . . ... ........... 618-7200
FaxUing. .....coveenrnnn. R 618-7206
Allen County Scottsville High School
1545 BowlingGreenRd. . . . . ...... ... 622-4119
BandRoom ........ e 622-6888
[ 11 Y 622-5882
Football Field House ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ 622-7996
Guidance Office. . . . . s PP 622-4125
Allen County Vocational School
1501 Bowling GreenRd. . . ... ........ 6224711
Faxbing. . oo ieme s canane e 622-7006
Bazzelt Middle Schoo!
201 NewGallatinRd . . ... ........... 622-7140
Faxbing, . .o v i i 622-4649
Guidance Office. . ... .............. 622-7155
Bus Compound
721 ANewGallatinRd. . ... .......... 618-7208
Family Resource Center
721 New GallatinRd . . ... ........... 618-7300
Youth Service Center
1545 Bowling GreenRd. . .. .......... 622-3311
ALLEN COUNTY SCHOOLS-CENTRAL OFFICE
570 OliverSt. . . . .. e, 618-3181
ALLEN COUNTY SCHOOLS-CHILD DEVELOPMENT
188FankdinRd. .. ... 237-5130
ALLEN COUNTY SCHOOLS- SCHOOL BUS GARAGE
104WMapleSt. .. ... i 237-3572
ALLEN COUNTY SCHOOLS WHITE PLAINS
188 FrankiinRd. . .. ........ e waas 237-4141
ALLEN CO-SCOTTSVILLE ANIMAL SHELTER
StHumaneln. . ......oviviinnnnnnnn . 618-7387
ALLEN COUNTY SCOTTSVILLE TRANSFER STATION
100 Transfer StationRd. .. ... .......... 622-5867
ALLEN COUNTY SERVICE CENTER
668 Willow St . ... ... ... ... .. e 237-4774
ALLEN COUNTY WATER DISTRICT
330NewGallatinRd. . . ............... . 622-3040
Faxling ... .oooeinennmnnnaananns 622-3041
ALLEN-SIMPSON-MONROE HOME HEALTH AGENCY
207 E Locust St. . . . . e s 237-4423
ALLEN'S AUTO SALES 1263 FranklinRd. . . . . . 622-5559
FaxLing . ..vovvnvnenennemneannnnn 622-3796
ALPHA PET BOARDING & GROOMING LLC
7904 Veterans Memoriaf Hwy . . ... ... . ... 618-41G0
AMOS GROCERY 4301 Lafayette Rd. . . . . ... 622-3189
AMY'S COUNTRY CUTZ & CURLZ
984 Hightand ChurchRd . ... . ..........622-2000
ANDERSON CONSTRUCTION & A1 PLUMBING
103100verSt. ..o 237-3098
ANDERSON'S 6513 Mt Union Rd Adolphus KY. . . 622-5421
ANDERSON'S MARKET
6513 Mt Union Rd Adolphus .. . .. .. ... ...622-7555
orgalt. ... .. e 622-5421
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* BUSINESS DIRECTORY -

2 ARTERBURN - CONSOLIDATED

R ARTERBURN DENNIS FARM

8820 Smiths GroveRd .. ... ..... R 622-5411
B
§ BACK TO NATURE TAXIDERMY
. 2556 Old Gainesville Rd . s 622-6892
B BARREN RIVER TOOL 175 Walkers Chapel Rd..618-5116
Faxbing « .. ..o e 618-5117
BR BEIT SIMCHA 2356 Bndge Poﬂow Rd ........ 622-7793
[ BENEDICT & BENEDICTINC
B 529 Smiths GroveRd . . . . . e 237-3446
¥ BEREAN BAPTIST CHURCH
) 4357 New GlasgowRd ... ... ... ....... 622-4812
BEWLEY DAVID E 100 STOP 2047 Holland Rd .. 622-7505
BI-STATE INDUSTRIAL 2339 Claudis Harris Rd . . 622-7575
FaxLine ..... - ... 618-7575
BIRCHWOOD GENET ICS INC
1125 Mt Carmel ChurchRd .. .. ... ... ... 622-3857
L e 622-3961
BIRGE MARINE SERVICE
4466 Walnut CreekRd . .. ...... . ... ...622-7013
BLACKJACK WHEEL & ACCESSORY
31 E Maple StSuiteF . . . . . et 239-4335

BLANKENSHIP J P APPRAISAL CO

298 Halfway Halifax Rd . . ceeee.....618-5500

Faxbing .. oovonenennnannncannns 618-5501
BLANKENSHIP & SONS PEST CONTROLINC

425 Jenner Rd Adolphus . . ... .......... 622-5321

Faxline ........cceiinnn. e 622-3711
BLOINK & BLOINK CHIROPRACTIC

2048Cout St . ...l e 237-5070
BLUEGRASS CELLULAR Toll Free »»»»»» 800-928-2355

BLUEGRASS SIGNS 1600-B Bowting Green Rd . . 622-3275
BLUEGRASS SIGNS 1600-C Bowling Green Rd . . 618-7446

Faxling .. .voneeeineneaen e 618-7447
BLUEGRASS TRUCK & TRAILER

2462 Old Glasgow Rd . .. .. 622-4000

Lo .. 622-4750
BOB'S CUSTOM BUTCHERING

3899 Old Glasgow Rd . ... 622-6670

Res - Bobby Bosley 871 Ml Umon Rd . 622-4744
BRADY ELECTRIC SERVICE

) 277 Ray Hooten Rd . . 618-5091
" BREEN & MORGAN ATTORNEYS AT LAW PSC

1027 Old Gallatin Rd. c.. .. 239-3030
BREIWA & JESKIE EYE CARE CENTER

1598-B Oid Gallatin Rd - . 237-5434
BREIWA JOHN 0D PSC 1598 B Old Gallatm Rd 237-5434
BRIAR PATCH 115 E Public Square . ... .....237-5536

Faxline ...... ...237-5538
BRIARWOOD SHORES 104 Br«arwood Ln .. 239-4010

Faxling . ..vevien i 239-4011
BROWN CONSTRUCTION lNC

1423 Durham SpringsRd . . ... .......... 618-7462
BUTTONS N BOWS 109 E Public Square . ... .. 239-2697
BYBEETVRADIOS TulipSt .. ............ 237-4221

C

CPC COMMODITIES LLC

98 Celsor Rd Fountain Run. . . . [ 618-6455

Faxline .. .... .. 618-6400
CPC LIVESTOCK 98 C‘elsor Rd Fountam Run .. 622-4272
CAFE MAISON 108 £ Public Square . . ... .. ..239-2233

CAJASK MOTORSPORTS
1021 Antioch GreenbrdarRd . . ... .. ... ... 618-8547
CAL TURNER EXTENDED CARE PAVILION
456 BumleyRd . . . . . e PP, 622-2800
CALVERT SPRING WATER COMPANY-BOTTLING
PLANT 560 Pitchford RidgeRd . . ......... 622-2700
CAMP CEDAR 3576 Pitchford Ridge Rd . . . ... . 622-6004
CANDY'S CAMPERS
5905 Veterans Memorial Hwy ......... ... 6222010
o 622-2357
FaXLing - .o ovinn e 622-2014
CARMAN GENE REAL ESTATE & AUCTIONS
402 College St Lafayette . .. .. .. PP 666-2783
CARPENTER-DENT DRUGS INC
117 € Public Square . . . . . . . .. e 237-4446
FaxLine .............. e 237-7782
MOJEM .« v\t e 239-7503
CARRIAGE TRADE & BEAUTY SALON
10130id GallatinRd. . . .. . ............ 237-4561
CARTER TiM MASONRY 2358 Mt Umon Rd ....622-6228
CARTER'S TABERNACLE CHURCH OF GOD OF
PROPHECY-PARSONAGE
1488 Carter Church Rd Adolphus. .. . ... ... . 622-5242
CARVER LOGGING 7600 BrownsfordRd . . . . . . 622-7296
CEDAR SPRINGS TIRE & AUTOMOTIVE SERVICE
7953 0ld GlasgowRd . . .. ... ... ..., 622-4171
CEDAR SPRINGS VFD 51 Cedar Springs Rd.. . . . 622-3515
CEDAR SPRINGS VFD 2 7815 Brownsford Rd . . . 622-2738
CENTER FOR COURAGEQUS KIDS THE
1501 BumieyRd . . . .. e e, 618-2900
CHEEK BROS TRADING POST
3025 Ofd Gainesville Rd .. ............. 622-9600
CHEEK BROS TRADING POST
3025 Old Gainesville Rd . .. ... N 622-9601
CHERISHED TREASURES
1800 BowlingGreen Rd. . .. .. ... ...... 622-3340
CHISHOLM FLEMING C DMD PSC (HOME)
5186 Bowling Green Rd. . 622-7111
CHISHOLM FLEMING C DMD PSC (OFFICE)
5186 Bowling Green Rd. . 622-5178
CHRIST THE KING CATHOL!C CHURCH
298BluegrassDr. . ... ... o0 237-4404
CHUCK'S ELECTRICAL SEHVICE
805McDonaldRd . ... ... .. 622-6543
CHURCH OF GOD THE - USA HEADQUARTERS
1287 Washington SchoolBd. . .. ......... 622-3800
CITIZEN-TIMES THE 611 EMainSt. .. .. ..... 237-3441
CLASSIC CLEANERS 107 W Public Square . . . . 237-9134

CLIFTON GENERAL BAPTIST CHURCH

1800 Cliffon ChurchRd . .. .. ... ... ... 622-7973
CLIFTY FARM COUNTRY HAM
487MaysvileRd . . ... ... ..o L 622-4168
COATES BROTHERS CONSTRUCTION
102 Qld Hartsville Rd . . . .. . e 237-4088
COLDWELL BANKER LEGACY
REAL ESTATE GROUP
1065 Smiths GroveRd . .. .. ........ ...239-6683
COMPANION CARE SERVICES 108 S 4th St .. 239-3470
CONCEPTXI40MapleDr. ... ... ........ 622-2438
CONCORD UNITED METHODIST CHURCH
55Concord ChurchRd ... . ... ..... ....622-6663
CONSIGNMENT WORLD INC 118 EMain St . . . . 239-3800
CONSOLIDATED MONUMENT
343NCemeterySt. .. ... ... ... . 237-9359




'SPORTS

ireenbriar Rd . . ... ....., .. 618-8547
TENDED CARE PAVILION

L 622-2800

G WATER COMPANY-BOTTLING ;

hlord RidgeRd ... ........622-2700

Y:SPiIchiord RidgeRd . ... ... 622-6004

Memoral Hwy . . ........ .. . 622-2010
...................... 622-2357
..................... 622-2014

IEAL ESTATE & AUCTIONS

lafayette ............... 666-2783

{T DRUGS INC

UM . . e vn e, . 237-4446
........ .. 237-T782
..................... 239-7503

E & BEAUTY SALON

nRd......... e 237-4561

iONRY 2358 Mt Union Rd . . . . 622-6228

{NACLE CHURCH OF GOD OF

ISONAGE

irch Rd Adolphus. .. ... .. .. 622-5242

37600 BrownsfordRd . . . . . . 622-7296

TIRE & AUTOMOTIVE SERVICE

WRA. ... 622-4171

VFD 51 Cedar Springs Rd. . . . 622-3515

VFD 27815 Brownsford Rd . . . 622-2738

IRAGEQUS KIDS THE
.................... 618-2800

DING POST

villeRd ............... 622-9600

DING POST

vileRd .. ... ... ... 622-9601

SURES

enBd. . ... ... 622-3340

iG C DMD PSC (HOME)

enfd. ... ... ... 622-7111

IG C DMD PSC (OFFICE)

enfRd. . ............ . 622-5178

CATHOLIC CHURCH
..................... 237-4404

CAL SERVICE

o e 622-6543
'HE - USA HEADQUARTERS

SchoolRd. ... ......... 622-3900

611EMainSt.......... 237-3441

IS 107 W Public Square . . . , 237-9134
.BAPTIST CHURCH

hRd. ... ...622-7973

{TRY HAM

.................... 622-4168

S CONSTRUCTION

Rd . Ceeaaee.... 2374088

R LEGACY

oup

Rd ... ....239-6683

SERVICES 108 S 4h St ... 239-3470

lDr ... 622-2438

VETHODIST CHURCH -

W .. 622-6663

ILDINC 118EMain St. . . . 239-3800

INUMENT

....... e ... 237-9359

CONSUMER - HARDCASTLE 3

NSUMER PROTECTION HOTLINE-DAVID
L ARMSTRONG -ATTY GENERAL

o JMER PROTECTION-PUBLIC SERVICE
COMMISSION

COUNTRY LANE ANTIQUES
" 7639 A Bowling Green Rd .
CROCKER ANIMAL HOSPITAL

CRONE RECYCLING & CONTAINER SERVICE
ROW T W & SON FUNERAL HOME
CURL UP & DYE BEAUTY SALON

DINKINS & GOSNELL HEATING & COOLING

282 HODI, .. s e

DOLLAR GENERAL MARKET STORE

40 Burnfey Rd .
DOTSON ELECTRIC CCI INC 601 (‘emetery Hd
DOUBLE G ENTERPRISES LLC

1200 Franklin Rd . ..
DOVER MISSIONARY BAPTIST CHURCH

301 Dover Church Rd .

DRIVERLARRY D CONSTRUCTIONCO
. 615-666-4916

170 Long Creek Rd .
DUNCAN AUCTIONEERS

1065 Smiths Grove Bd ... .. .. ... .. ..
DWIGHT'S BODY SHOP 770 OId Hartsvme Rd. ..
.. 622-2620

Faxline ......

EAST ALLEN VFD 1600 Lafayette Rd . .. .. ..
EDWARD JONES 201 S Court St ... .. .. L

ELECTRIC BEACH TANNING SALON

210 Jacks Shopping Center . . ...........

EXECUTIVE INN OF SCOTTSVILLE

§7BumleyRd. .. ... i
EXPRESS TIRE & LUBE 302 Oid GaIIatm Rd. ..

F

FNB FINANCIAL CORP 107 N Court St . .. . .
FAITH ASSEMBLY PENTECOSTAL CHURCH
1017 Andrew Jackson Hwy.. . .

7304 FrankinRd . . . - - .

50 Old HartsvilleRd . . .. . .. e
CRONEWNC FaxLing. .. ........vuoorie

14057 Old Glasgow Rd . - .. ... .. U
S0TNCOULSE + - e eeavae v .

104 W Public Square .. .. ... ... .. s

GANNY'S AUTO REPAIR 4910 Pope Rd. . - . . -
" DAVIS ANN MARIE DR DMD 306-B N Court St . .
-~ DECORATING CENTRE 201 W Maple St . . - . .
* DENTON'S BODY REPAIR CENTER
31450 Gallatin Rd. . . ... v
. “DESIGNS BY MELISSA 504 Old Gatlatin Rd . . . .
DILS GROVER MD 466 BumleyRd . . ... ....

......................... 800-432-9257

.. 800-772-4636

. . 622-4665

622-4150
. 237-3485

.. 237-4080
.. 237-3231

618-8297

..618-4114

237-3999
618-6598

237-3444
237-3114

237-3788

622-5201
237-3521
237-3361

622-3631
239-7825
618-3700

237-4999

. 618-6000

. 622-5957

.. 618-7788

.. 622-4121

239-7870
622-4130

. 622-5363

239-8000
239-8110

622-7770

. 237-3050

.. 237-4040

.. 622-7670

FARMERS NATIONAL BANK 107 N Court St . . . 237-3141
FASHION CURL BEAUTY SALON
CH0BNCOUSE .. 237-4551
FEDERAL MOGUL 2640 Oid Galtatin Rd. . . . . .. 237-3900
FIRE
Meador Volunteer Fire Dept :
ToReport AFireDial . ......... s 911
[0 237-4111
South Allen Volunteer Fire Dept
Emergency Dial. .. ... ... ... e einas 911
BusinessPhone. .. ....vve i 622-4233
Stoney Point Volunteer Fire Dept
Emergency Dial. . . . oo 911
Business Phone 47 Stoney Point Rd . 622-5356
FIRST BAPTISTCHURCH 608N 4th SE. .. .. .. 237-5562

FIRST TITLE & ESCROW COMPANY

1160 Old Gallatin Rd. ..., 239-5555
585 METAL ROOFING SUPPLIES e 622-5879
G
G HPRODUCTIONS 521 EWalnutSt. . ... ... . 237-4821

Faxbing v vvwvenocacmneimaeacamnns 237-5137
G PA'S PAYLAKE & DELI

450 Old GainesvilleRd . . ........ .. ... 618-4727
GARAGE DOORS OF SCOTTSVILLE

TI2EMapleSt .. ..o o veen s 622-7275
GARRETT & MANDRELL INC 198 W Main St . . . 622-4757
GARRETT & MANDRELL INC 198 W Main St . . . 237-3135
GENERAL BAPTIST CHURCH OF SCOTTSVILLE

829 Holland Rd . . . . et 237-4891
GIFT BOX 11 214 Jacks Shopping Ceme( ,,,,,, . 237-5510
GIFTS OF GRACE CHRISTIAN BOOK STORE

31EMapleStSuite 1E. ... ... ......... 239-4438
GOAD FUNERAL HOME INC 215 W Main St . . . . 237-6432

Obituaryline .. ... ...t 237-3400
GOAD MONUMENT CO 215 W Main St . 237-5432

GOAD'S TONY GARAGE 4344 Mt Union Rd . 622-6322
GOIN DAVID ATTY AT LAW 205 W Main St . . . . 237-4522
GRAHAM LODGE #208 350 Bowling Green Rd . . 237-4711
GRAY BARN 852 Blunt Ford Rd . . . . . . AU 622-4003
GROSS RODNEY BACKHOE & DUMP TRUCK SERVICE
1578 Carter Church Rd . . . 622-4335

GRUBBS BOOKKEEPING SERVICE INC

“BUSINESS DIRECTORY - KENTUCKY -

202 Jacks Shopping Center . ... ....... .- 237-3169
GUIDING TOUCH MASSAGE THERAPY . .. . .. 237-0020
GUNTER CONSTRUCTION ROOFING INC

696 Briarfietd Rd . P .....622-6752

Or 622-ROOF . . . . e e 622-7663

H
H & R BLOCK 1808 Old GallatnRd. . . .. L. ... 237-4641
HAGENBUCH WILLIAM P JR ATTY

200 W Main St. . . ... 237-3117

Faxling ..o ... 237-3234
HAIR-WORKS 1464 Holland Rd . C......5618-4247
HALFREY DALTON POST 5712 VFW -

934 0ld GlasgowRd. . . . . .. ... .. e 237-4888 NS
HALIFAX VOLUNTEER FIRE DEPT

112 Halifax BaileyRd . ... ... ....... ... 622-3902
HALL JOUNMMD 218NCoud St. . ... ... ... 237-3351
HALTON COMPANY 101 Industrial Dr . . . .. ... 237-5600
HARDCASTLE TRACTOR CO

2400 Bowling GreenRd. . . . . ... .. ......622-4141
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Bl K-B AUTOMART 2212 Oid GallatinRd . . . . . . .

| 4 HARPERS - MCCLARDS

B HARPERS CATFISH 3085 Old Gallatin Rd . . . . . 622-7557
' HARRISON & GOIN LAW FIRM 205 W Main St . . 237-4522
Faxline . ...... ..o ouiienanaenn. 237-5196
HARRISON MARTHA B ATTY ATLAW
205WMain St ..o v e 237-4522
HARRISON ROBERT E ATTY AT LAW
205WMainSt. . ... ....... e 237-4522
HARSTON COLLISION REPAIR
4491 New Glasgow Rd . ... 622-7773
HARSTON HIDEAWAY CAB!N RENTAL
77880 GlasgowRd . . .. ....... ... ... 622-4925
HARSTON'S B P AND WRECKER SERVICE
S09EMainSt. ... ... ... e 237-5333
HEART OF SCOTTSVILLE 75 N Court St.o..... 239-5000
HEARTS FULL OF LOVE FLOWERS & GIFTS
531 Smiths Grove Rd . .. . 239-8030
| HENDRIX AUTO DIESEL 95 S:sco Dr ........ . 618-4152
HERRINGTON AUTOMOTIVE MACHINE
1733 Oid Glasgow Rd . ....237-4505
HICKORY HILL KENNEL 1530 Frankhn Rd ﬂﬂﬂﬂﬂ 622-6152
HIGH POINT FAIRWAY 1530 Frankiin Rd . . . . . . 622-6152
HOBDY DYE & READ INC 261 Bumley Rd . . . . . 622-5105
HOBDY'S FLORIST INC
210 EMain StPOBox37. .. .. .......... 237-4031
OrToliFree. . .....vvuunn. ., .. . 800-845-4031
HOLLAND EMPLOYMENT 355 OId Gallatin Rd . . 237-9132
HOUSE OF STYLE 100 W Public Square . . . . .. 237-4383
HOUSING AUTHORITY OF SCOTTSVILLE
110SCout St . .o v i 239-7950
HOWARD'S BODY SHOP 636 AR Ohver Rd....622-4387
HUDDLE HOUSE 71 LoisMoore Dr ., . .. .. .. .. 618-3663
HUNTSMAN MARK DMD Ofc 199 W Main St. . . . 237-3655
Res 151 Shagbark Trace . . .. ... .... ....237-4528
HUNTSMAN & MARSH DMD 199 W Main St . . . . 237-3655
i
IMI/ IRVING MATERIALSINC 312S3rd ... ... 237-4514
INDEPENDENT PINNACLE SERVICES LLC
See: Pinnacle Publishing LLC
INDIANA SAFETY 260 Dreamaway Cir. . .. ... . 618-5135
J
8 J & L MARKET 259 Barren River Dam Rd . . . . . . 622-7596

JACKSON HEWITT TAX SERVICE
9050ld GallatinRd . ... ............ 239-4829
JACKSON PHOTOGRAPHY 810 Perrytown Rd . . 622-7406

BB aMES BODY SHOP 817N athst .. ... ... 237-3439
| JAMES E BAZZELL MIDDLE SCHOOL

See: Allen County Schools-Bazzell Middle Schoot

| JAN'S BOOKKEEPING 215 FrankiinRd . . . . . . 237-4200

B JENKINS FARM 3268 Lafayette Rd . . . . . e 618-7722
JESKIE JOHN W OD PSC
Office 1598-B0ld GallatinRd . ... ... .. .. 237-5434
3 JIM ALEXANDER ATTY AT LAW 308 W Main St . 239-8040
JIMMY'S FURNITURE 109S Court St ... .. ... 237-3732
JOHNSON HOME CENTER 715EMain St . . . . . 237-3296
Faxline .....ooovvnnnn.. P, 237-4779
JOHNSTON BUlLDERS 3702 Umon Chapel Rd . . 622-2503

JOYCE’S CRAFT SHOP 356 Old Gallatin Rd .

K

. 237-4217

. 237-5000

KY AUTO BROKERS 1771 Bowling Green Rd . . . 618-7010

KY CLOSEQUTS 4500 New Glasgow Rd . . . . .. 622-2046
KY CLOSEQUTS 4500 New Glasgow Rd . . . . .. 622-2073
K'Y MOTORS 380 Sunset Hill Dr. . .. e 237-4323
KEEN TOOL & DIEB23EMainSt. .......... 237-4202
............................... 237-4801
KENDALL REAL ESTATE &
AUCTION CO
1004 Pleasant Grove Rd. . .. ... .. 615-644-3402
KENTUCKY COMMONWEALTH OF
Public Service Commission-Consumer Services
Toll FreeHottine . . . .. ........... 800-772-4636
KENTUCKY FARM BUREAU INSURANCE
1075 Smiths GroveRd .. ... ....... ... 2374011
Faxline ..... s 237-3478
After Hours Claim Reporting Tolt Free .. .866-532-2524
KENTUCKY RELAY SERVICE
TOD
Toll Free Dial 1 & Then. . ... ....... 800-648-6056
Voice
Toll Free Dial 1& Then. . ... ...... 800-648-6057
KENTUCKY STATE OF
Health Services Cabinet Commission For
Children With Special Health Care Needs
TollFree. .. ..o e, 800-232-1160
KIM'S NURSERY 300 Bowling GreenRd. . . . .., 237-5003
KIRBY BUILDERS 217 W Maple St .. .. ... ... 239-6894
Faxline ................ e 239-6783
L
LANG MICHAEL DO 466 BumteyRd . .. . .. ... 618-3700
LAZY J FARMS 810 Perrytown Rd. . . ... ... .. 622-7406
LEARNING CENTER THE 130 OId Hartsville Rd . . 239-5437
LEGACY REAL ESTATE GROUP
1065 Smiths Grove Rd .. . ... .......... 239-4929
LIBERTY CHURCH PARSONAGE
5362 HalifaxRd . . . ....... e P 622-7494
LIFESKILLS .. .............. .. ... ...622-8188
LIFESKILLS INC COUNSELING CENTER
512BowlingGreenRd. . . . ............. 237-4481
LIFESKILLS LOOKING GLASS CLUBHOUSE
305Massey St .. ... 237-3449
LINDA'S FURNITURE 103 W Pubhc Square. . . . . 237-5064
LOCKETT STUDIOS 48 Lockett’s Dream. . .. 622-8171
LONG C TRAILS 8959 HanesRd . ..........618-7500
LOSEY JAMES TOWING SERVICE
1211 Franklin Ad . ...622-4660
LYLE UPHOLSTERY 77 Cartertown Rd .. 237-4282
M
MAPLE GROVE FELLOWSHIP HALL
1600 Maple Grove ChurchRd . . ... ... . ... 622-5452
MARINE PARTS WAREHOUSE
4488 New GlasgowRd ... ......... .. ..618-5200
MARTHA JO'S RESTAURANT
3600 GallatinRd ... ..... .. e 237-4434
Faxline ......cooouinniien ... 237-9744
MARTIN'S AUCTlON 1755 Franklin Rd ....618-4200
MARTIN'S AUTO SALES 1755 Franklin Rd .....618-4200
McCLARD SEPTIC TANK SERVICE
8140 Bowling GreenRd. .. ... .. .......622-7817
MCCLARDS ANTIQUES
7899 Veterans Memorial Hwy . ... ... ... .. 618-6090
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McLARS - OLIPHANT 5

34500 New GlasgowRd . ... ..
3 4500 New GlasgowRd . . .. . .
0SunsetHMiDr......... P et D 622-6004
HEBZ23EMainSt. .. ........237-4202 2 = = GepHERSON APPRAISAL 108 5 4l ot o e 237-4659
..... e iiieeiieeo... . 237-3470
'CO |

GroveRd. . . .. ....615-644-3402 & . NonEmergency LAl . oo e e e
{MONWEALTH OF ws AUTO MART 88 Old Hartsville Rd . . . 239-4030
Commission-Consumer Services ~ ST e e 239-4031
ne............. ... 800-772-4636 EDEQUIP 456 Burnley Rd....... e 622-3366
M BUREAU INSURANCE THE

weld ... .. 237-4011 ICAL CENTER AT SCOTTSVILLE
ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ 237-3478 456 BUGY Rd .« oo oo o o 622-2800
im Reporting Toll Free . . . 866-532-2524 CHELLE'S CONSIGNMENT BOUTIQUE

AV SERVICE A0S COUSL . <o oo 239-4000

. ¥'S BP FASTRAC

TaThen. .....onn 800-648-6056 o  Bowling Green Rd. . ... oo 622-2071
U1&Then. .......... 800-648-6057 ER ELECTRICAL INC 2174 Briarfield Rd . . . 622-6654
‘EQF

.Cabinet Commission For ~ Aaii rif7s10dGallainRd. Lo 239-7711

pecial Health Care Needs

.................. 800-232-1160
300 Bowfing GreenRd. . . ... . .237-5003 -
217 WMaple St ... ....... 239-6894
........... Ceieen....239-6783

ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ .. 239-7951
.. 2373191

....... 622-5172

L e aggodGalainRd. e 622-7665
10466 BumleyRd . .. . .. . . . 618-3700
OPenytownRd. .......... 622-7406 R BAENUVIERIE, - st ggg_g%gﬁ
'R THE 130 Old Hartsville Rd . . 239-5437 = A Ramsonade w0m 070 = - 239-5010
TATEGROUP g 'MOVIEGALLERY 352 OidGallalin®d . - - .. - - i
Y 239-4029 § 17 MYSINGER PAT DVM 1590 Oid Gallatia Rd. . . . . 237-3688
| PARSONAGE N
................. ....622-7494
OUNSELING CENTER 622-6188 NANNA'S CHILDCARE 774 N8t St . ... .. . . . 237-4391
MR e 237-4481 NAPIER'S CHEVRON 502 EMain St . . . .. .. .. 237-3251
ING GLASS CLUBHOUSE NAZARENE CHURCH 603 Frankin Rd. . .. .. . 237-4280
---------------- ... 237-3449 NEW BETHEL UNITED METHODIST CHURCH
IE 103 W Pubiic Square. . . .. 237-5064 3709 Bowling Green Rd. . . .+ o v o v o e - 622-2184
348 Locket's Dream. . . . . ... 622-8171 NORTH CENTRAL COMMUNICATIONS
59 HanesRd . ...... ... 618-7500 8:00 AM Til 4:30 PM Mon Thru Fri
NING SERVICE Business Office
............ ... .622-4660 Scottsville 1630 Bowling Green Rd . . 622-7500
Y77 Caﬂenown Rd . .237-4282 B Or L. 237-5526
M
NUT HUT THE 103 Jacks Shopping Center . . . .. 239-6887
LOWSHIP HALL
sChurch Rd .. . ......... 622-5452 o
REHOUSE
WRd ......... e 618-5200 OAK GROVE BAPTIST CHURCH
MUHANT 1400 Oak Grove ChurchRd . .. ... .. .. ... 622-7937
N 237-4434 OASIS CHRISTIAN CENTER CAMP
P 237-9744 2015 Stoney Point Rd . . ... .o 622-2324
11755 Franklin R, . . . . . .. 618-4200 OFFICE SOLUTIONS
LES 1755 FranklinRd . . . . . 618-4200 107 Jacks Shopping Center . . .. ... ... . 239-6644
ANK SERVICE Faxline ..... ... ..239-6645
’; :d. s RN . 622-7817 OLIPHANT GUNS 1653 Holand Rd .- - .. 622-4316
. OLIPHANT J W AUTO SALES & SALVAGE Lc
e A 618-6090 150 Hade BEll B, . . oo vonameen e 622-4403

BUSINESS DIRECTORY - KENTUCKY
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BRW RADIO SHACK 505 E Main St .

' BUSINESS DIRECTORY - KENTUCKY

POWERHOUSE PENTECOSTAL CHURCH

IS O NAIL SALON 122 £ Main St . :
% QUAIL HOLLOW CANDLE FACTORY &

RANGER BOB'S INC 4171 Baren River Dam Rd

¥ 6 ORTHOPEDICS - SCOTTSVILLE

ORTHOPEDICS PLUS PHYSICAL THERAPY
208 5 Court St. .
Fax Line

P

@ PIC-PIG IMPROVEMENT COMPANY INC

PIC-Bluegrass Farm
812 Concord ChurchRd. . .. ... ... ..

Or

Or .
PIC- Bluegrass Farm

816 Concord ChurchRd. . ... ... ... ...
PIC-Dogwood Farm

1095 Claudis Hawis Rd . .. . .
PIC-Dogwood Farm

1095 Claudis HairisRd . . ... ... ... ..
PIC-Dogwood Farm

1095 Claudis Harris Rd
PIC-Maintenance-Cattle

509 Claudis Harris Rd
PIC-Mt Gilead Farm

984 New Mt Gllead ChurchRd. . .. ... . ..
PIC-Squire Lyle Farm

1244 Squ«re Lyles Rd .

PRI PROPERTIES 3281 Brownsford Rd .

PARRISH CONTRACTING 346 N Court St
Faxtine .......cvuennenennennn

PETE'S MECHANIC SHOP 336 S Court St

PHARMACY ARTS 31 Bumley Rd. . . ...... ..
Fax Line

... 239-6640
.. 239-6674

. 622-3650

622-3651

.. 622-3652

622-6812

. . 622-6060

622-6724
622-6704
622-5073
622-4188

.. 622-6867

622-7867
. 622-4900

239-8688
239-8689

237-3512

618-4444
622-3996

PITCHFORD & DYER AUCTION & REALTY INC
1545 Old Galfatin Rd.

PIZZA HUT 498 OId Ga!latln Rd P

PLEASANT RIDGE FELLOWSHIP
1924 Pleasant Ridge Church Rd .

115 Powerhouse Dr .

PRO MASTERS TRANSM!SSION
10 Maysville Rd .

PURE PHODUCERS INC - FAX LINE
473 Mt Carmel Chuech Rd ... ... .. ..

Q

GIFT SHOP .

R

RANDO'S AUTO SALES 2495 Old Gallalm Rd

RAY'S PAY LAKE 976 Carter Church Rd .
REDDY CHANDRA MD 119 E Main St .

REFLECTIONS HAIR & NAIL SALON
1628 Old Galfatin Rd.

. 237-3987

237-3366

.. 622-2034

. 237-3245

..237-4884

.. 622-2589

239-6655

.. 618-6600

.237-3215

. 237-9500

.622-6160
.. 622-3800
.. 239-6670

.. 237-7781

RELAY SERVICE
T0D

Toll Free Dial 1&Then. . ... .....
Voice
Toli Free Diat 1& Then. .. ...... ..
REYNOLDS MOTORCYCLE ATV REPAIR
2010 Trammel Rd
Faxbline ........0cueninennnnnn. 622-6179
RHINELAND STUD FARM 3530 New Roe Rd . . . 622-4043
RIBIT PRODUCTIONS 956 Holland Rd.. . . . . . .. 622-8194
RICHEY'S COUNTRY CORNERS
2200 ShoresRd. . .. ..y 6§22-3232
ROADSIDE AMISH MARKET 345 Perrytown Rd . . 618-5676
ROARK'S TEA & SAGE COMPANY

. 800-648-6056
800-648-6057

622-7164

260 Roark Rd FountainBun .. .. ......... 622-4743
ROBERT WATTS TRUCKING

891 BowlingGreenRd. . . .............. 622-5227
ROBERT'S BARBER SHOP

101 Jacks Shopping Center . ... ......... 237-4381
RODLINE PETROLEUM 400 Blankenship Rd. . . . 618-4545
RON'S BODY SHOP 1644 Briarfield Rd . . . .. .. 622-6290
ROSS MARK OD 330 FanktinRd . .. ..., .... 237-3871

S

S & KLAWN MOWER REPAIRS & SUPPLIES

1589 SteenbergenfRd ... ... ... 622-3780
S & S AUTO SALES 3710 Bowling Green Rd. . . . 622-2635
S & W PROTECTIVE COATINGS CO

4242 Old Hartsville R . . .. ... .ol st 622-7100
SAW DUST SHOP & CONSTRUCTION

750001 FranklinRd . ................ 622-2539
SAW SHOP THE 900 Oid Hactsvitle Rd. . . . . . . . 6224902
SAWYERS MARINE 2867 Meador Port Oliver Rd . 622-7797

OF e e e 618-4282
SCOTT WASTE SERVICES LLC

1600-B Bowling GreenfRd .. ............ . 622-4132
SCOTTSVILLE ALLEN COUNTY

Chamber Of Commerce 102 W Public Square . . 237-4782

Fire Dept #2 1555 New GallatinRd. . . ... ... 618-4386

Fire Dept #2 1555 New GallatinRd. . .. . . . . . 618-4396

Rescue Squad 210 VirginiaDr. . . ... ... ... 237-4745
SCOTTSVILLE ANIMAL HOSPITAL

1590 Old GaflatinRd. . ... .............237-3688

[ 239-3668
SCOTTSVILLE BAPTIST CHURCH

301EMainSt. .............. e 237-3451

Faxline ........ooveevunne ounn 237-4457
SCOTTSVILLE CAR WASH

537BowlingGreenRd. .. ... ........... 239-2030
SCOTTSVILLE CELLULAR 506 £ Mam St..... 237-3215
SCOTTSVILLE CHURCH QF CHRIST

1379 Smiths Grove Rd . . .. ........ ... 237-3076
SCOTTSVILLE CITY OF

City Finance Office 201 WMainSt. ... .. ... 237-3584

CityHall 201 WMainSt. ... ... ...... 237-3238

City Treasurer 201 WMain St ... ......... 237-4472

Fire Dept Emergency 201 WMain St. . ... ... 237-4111

Fire Dept Non-Emergency

201 WMainSt. . . .. e i 237-4566
Fire Dept Non-Emergency
20t WMainSt. . ..................237-5267
Gas Dept201 WMainSt . ... ... ........ 237-3831
Mayor's Office 201 WMainSt. .. .. .......237-3238

Palice Dept Non-Emergency
Continued next page

cominued from prior page
194 W Wood 8t
Sewer Plani 81 Scoop Bivd. . . .
Warehouse 402 Old Gallatin Rd .
* Water Dept 201 W Main St
COTTSVILLE COUNTRY CLUB
51 Joha Kelly Or

OTTSVILLE DENTAL CENTER
106 EPublicSquare . . .. .. ..
GTTSVILLE ELECTRICAL SUPE
400 Old Gallatin Rd
QTTSVILLE FIRST UNITED

METHODIST CHURCH 400 E Mai
'SCOTTSVILLE GIRLS SOFTBALL
599 Cottage Dr
SCOTTSVILLE MEDICAL PLAZA

<SCOTI'Y S CONTRACTING & STO!
‘2438 EOM State Rd. . . . ...

ECREST & SECREST
JSecrest@ncte.com

7 FaxLine
1 SEW FINE QUILTS & FABRICS 218
“SHELTON NICK COMPANY INC
C884EOId StateRd. L. .. ...
SHRUM ROOFING 2783 Hade Bell f
SIGNS & SUCH 218 E Watnut St. .
'SLING SHOT CUSTOMS 92 Bridge |
SLOAN SURVEYING 520 New Roe
SMITH'S COUNTRY CORNER MAR
- 5875 Smiths Grove Rd
SMOKE HOUSE BAR-B-QUE
2348 Barren River Dam Rd. . . .
SMOKE SHACK BBQ 100 Holt Dr.
Fax Line
SMUCKER CO JM THE 1070 Smith
SMYRNA CHURCH 709 New Roe f

SOCIAL SECURITY ADMINISTRAT!
General Information And Services

ToliFree. ...covmenonnn
Qffice Location 1310 Campbeli Ln

Bowling Green KY
SON SHINE KENNELS

1802 Qak Grove ChurchRd . . ..
SONIC DRIVE N 350 Otd Gattatin Re
SOUTH ALLEN AUTO BODY

152 Monna CherryRd. . .. .. ..
SOUTH ALLEN VOLUNTEER FIRE |

Bus Phone 6700 Mt Union Rd . . .

#2 Bus Phone 25 Andrew Jackson
SOUTH CENTRAL BANK 414 £ Mai

Fax Line




SERVICE
{FreeDial 1& Then. . ... .. .. .. . 800-648-6056
M FreeDial 1&Then. . ... .... .. 800-648-6057
LDS MOTORCYCLE ATV REPAIR
TrammelRd ............. e 622-7164
e ... o o 622-6179
AND STUD FARM 3530 New Roe Rd ... 622-4043
RODUCTIONS 956 Hotand Rd. . . . . e 622-8194
'S COUNTRY CORNERS
ShoresRd. ................ .. .. 622-3232
DE AMISH MARKET 345 Penrytown Rd . . 618-5676
STEA & SAGE COMPANY
oark Rd FountainRun . . . . .. .. <....622-4743
"WATTS TRUCKING
owling GreenRd. . ... ......... ... 622-5227
"S BARBER SHOP
icks Shopping Center ... ..... .. ... 237-4381
I PETROLEUM 400 Blankenship Rd. . . . 618-4545
ODY SHOP 1644 BriarfieldRd . ... ... 622-6230
\RKOD 330 FranklinRd . .. ... ... .. 237-3871
S
WN MOWER REPAIRS & SUPPLIES
teenbergenRd............ ... . 622-3780
TO SALES 3710 Bowling GreenRd . . . . 622-2635
OTECTIVE COATINGS CO
dHadsvilleRd. .. ........ ... ... 622-7100
T SHOP & CONSTRUCTION
dFrankinRd . ........... RN 622-2539
P THE 900 Oid Hartsville Rd ........ 622-4902
i MARINE 2867 Meador Port Oliver Rd . 622-7797
................ ceeneo....618-4282
\STE SERVICES LLC
SowlingGreenRd ....... ..., .. .622-4132
LLE ALLEN COUNTY
1 Of Commerce 102 W Public Square . . 237-4782
1#2 1555 New GallatinRd. . . ..., .. 618-4386
1#2 1555 New GallatinRd. ... ... .. . 618-4396
Squad 210 Virginia Dr. . . .. . .. ... 237-4745
.LE ANIMAL HOSPITAL
GallatinRd. .. ............. . 237-3688
......................... 239-3688
LE BAPT!ST CHURCH
inSt... ... e . 237-3451
............................ . 237-4457
LE CAR WASH
ngGreenRd.. .......... e 239-2030
LE CELLULAR 506 £ Mam St..... 237-3215
LE CHURCH OF CHRIST
hsGroveRd ......... ... ... 237-3076
ECUYOF
ce Office 201 WMain St ... .. .. ., 237-3584
0TWMainSt.......... c.....237-3238
urer2001 WMain St.......... .. 237-4472
“mergency 201 WMain St, ... . . .. 237-4111
lon-Emergency
dainSt.. ... oL . 237-4566
lon-Emergency )
fainSt. ... ... e ...237-5267
O1WMainSt............... 237-3831
fce201WMainSt............ 237-3238
-Non-Emergency
page

SCOTTSVILLE - TRADEMARK 7

Continued from prior page
194WWoodSt.......... e . 237-3611
gewer Plant 81 Scoop Bivd. . . . . . P 237-3396
Warehouse 402 Old Gallatin Rd. . . . .. .. ... 237-3064
Water Dept 201 WMainSt. . ... ......... 237-4402
SCOTTSVILLE COUNTRY CLUB
siJohnKellyDr .. ... ... ... ... .. 237-3662
FaxbiNg - oovee e cincnnenns 239-3662
SCOTTSVILLE DENTAL CENTER
{06EPublicSquare. . . .. ..ol 237-4747
SCOTTSVILLE ELECTRICAL SUPPLY
4000dGallatinRd ... ... ... ... 239-5091
" §COTTSVILLE FIRST UNITED
METHODIST CHURCH 400 EMain St. . ... .. 237-4443
SCOTTSVILLE GIRLS SOFTBALL
509 CottageDr . ... ... 239-4475
SCOTTSVILLE MEDICAL PLAZA
o AB6BuUmeYRd . e 618-3700
SCOTTSVILLE PRIMARY CARE CLINIC ‘
7 WMainSt .. e 239-9365
SRR -7 4 11 T- N 239-9356
SCOTTSVILLE TAX SERVICE
Gaa v 2155MaysvileRd L. L.l 622-6297
- _.SCOTTSVILLE WATER TREATMENT PLANT
CUBOHAHCH Lo 622-4440
SCOTTY'S ASPHALT PLANT
o440 EOdState Rd. L. e 622-6750
;SCOTTY’S CONTRACTING & STONE
L 2488EQdStateRd. ... . ..., ...622-5545
SECREST & SECREST
. JSecrest@nctc.com
210 W Main StPO Box 35 .. . . . e 237-3616
R =0 X 1 1- S 237-3593
SEW FINE QUILTS & FABRICS 218 E Mam St. . . 237-4883
SHELTON NICK COMPANY INC
S84EQdStateRd. . . ... i i 622-3060
SHRUM ROOFING 2783 Hade BellRd . . . .. ... 622-7393
SIGNS & SUCH218 EWalnut St. . ... .. ..... 239-8862
SLING SHOT CUSTOMS 92 Bridge Hollow Rd . . . 618-4108
SLOAN SURVEYING 520 New Roe Rd. . . .. . . . 622-8183
SMITH'S COUNTRY CORNER MARKET
6875 Smiths GroveRd . ... .. ... ... ....622-5164
SMOKE HOUSE BAR-B-QUE
2348 Barren RiverDamBRd. . .. .. ........ 622-2255
SMOKE SHACK BBQ 100 HoltDr. .. ........ 237-5629
FaxLing .. .ovvnr i cnaanns 239-5629
SMUCKER COJMTHE 1070 Smiths Grove Rd . . 239-6000
SMYRNA CHURCH 709 New RoeRd. . ... ... 622-9645
~ SOCIAL SECURITY ADMINISTRATION
General information And Services
TOFEe. oo v e e i cinnen e 800-772-1213
Office Location 1310 Campbelt Ln
Bowling GreenKY . . .. .. PP 270 842-569H
SON SHINE KENNELS
1802 Oak Grove ChurchRd .. . ... ..... .. 618-7770
SONIC DRIVE IN 350 Old GallatinRd. . .. ... .. 237-4660
SOUTH ALLEN AUTO BODY
152Monna ChenyRd . .. . ... oonae 622-6707
SOUTH ALLEN VOLUNTEER FIRE DEPT Emergency . . 911
Bus Phone 6700 Mt UnionRd . . ... .. ... .. 622-4233
#2 Bus Phone 25 Andrew Jackson Hwy . . . . . . 622-3473
SOUTH CENTRAL BANK 414 EMain St . .. ... 239-4700
Faxling ... vvrominn e cnaeannan 239-4703

SOUTH CENTRAL KENTUCKY REALTY & AUCTION

1600 D Bowling GreenRd ... ... .. .. 618-7355

Faxling ........o.vennn.. e 618-7356
SOUTHERN FINANCIAL |NSURANCE

105 Public Square .. .. ....... U 237-4558
SOUTHERN HERITAGE CYCLES

3MblambertRd. ... ...... ... ... 622-7666 -
SOUTHERN KY HOMES INC

1905 SteenbergenRd . . . . ... .. ..... ... 622-3532
SOUTHERN STATES COOPERATIVE

512 Smiths GroveRd . .. .. .. e 237-3681

L .....237-4755
SOUTHERN TOOL COMPANY

1304 UnionChapelRd ... ... ......... 622-5773
SPENCER COMMUNICATIONS INC

93 Waterside Trail . . 622-6365

SPURLOCK JAMES D CPA 306 E Main St . . . . . 237-3450

SPURLOCK JAMES D CPA 306 € MainSt . . . . . 239-3450 .

STEELE DIANE 841-APruittln .. .......... 622-7070
STEPHANIE HOOD & CO HAIR & NAIL SALON
100 Old HartsvilleRd . . ............. .

STINSON PLUMBING 516 Holty Rd . . .. .. .. .. 622-2644
STINSON PLUMBING & SUPPLIES
3540ldHadsvilleRd .. ..... ... ... ... 239-8975
FaxLig io\iiieinennnesennnonnnns 239-8676

STONE'S BRAKES & MORE 2155 Mayswlle Rd. . 622-3600 '

STONEY POINT UNITED METHODIST CHURCH

ADOLPHUS 10245 Frankiin Rd . . ......... 622-5141
STONEY POINT VOLUNTEER FIRE DEPT Emergency . . 911
* Business Phone 47 Stoney PointRd. .. . .. .. . 622-5356
STOVALL'S PRESCRIPTION SHOP
202SC0UASt .o AU 237-5402
[ 237-4305
STOVALL'S PROPERTIES 202 S Court St . . . . . 237-3230
SUBWAY 111 Jacks Shopping Center .. ... ... 237-9199
SULLIVAN HARDWOOD FLOORING
280 HoltDr. ... ... s 237-3740
Faxling ......couvuennun .. e 237-4590
SULLIVAN & SONS CONCRET E
59V CTaborRd .. ... .... . e 622-3889
FaxLine ..... ...5622-3886
SUPERIOR TIRE & SERV|CE CENTER
1600 Bowling GreenRd. . ... . .......... 622-5258
T
T & K HOME MEDICAL 1137 Oid Glasgow Rd . . . 237-9700
TSICONTRACTING 511 Frostln .. ......... 618-7778
Faxbline .. .vvuinnne i iiennnannan 618-7779
TAYLOR CHRISTIAN CAMP - HOUSE
485 BooKeT Rd . ..o v e §22-9031
TAYLOR CHRISTIAN CAMP- LODGE )
487 BookerRd . . . . e 622-9032
TEAM RECOVERY AUDITORS
5706 Brownsford Rd . . . . .. e 618-6092
Faxlif® .ot vne e eine cnnanns 618-6093
THE CENTER FOR COURAGEOUS KIDS
1501 BumleyRd . . . .. .. e . 618-2900
31-E ONE STOP 8180 New Gallatin Rd Adolphus . 622-7491
31E SALES COMPANY 200 Borden Ln. . . . . . .. 6187710
TARADEMARK WINDS

7101 Velerans Memorial Hwy . . ... ... e 622-3294

.239-4663 -
STEPHEN'S UPHOLSTERY 358 Old Gallatin Rd. . 237-5262

BUSINESS DIRECTORY - KENTUCKY




'BUSINESS DIRECTORY - KENTUCKY

B 5 TRAMMEL - YOUNG’S

B8 TRAMMEL CREEK CYCLE WORKS

8400 New CallatinRd . . .. ... ...
[

TRAMMEL FORK MISSIONARY BAPTlST CHUR
293 Pope Rd.. .

TRAMMEL VFD To Report A Flre Call

TRI-COUNTY ELECTRIC
Scottsville Business Office

620 Veterans MemoriafHwy . .. . .... ...
. 270 434-2977

Fountain Run Customers Call. . . . . . .
To Report Trouble-Call Bus Ofc For Area

. 618-8229

. 618-8299
CH

. 622-6830

... 91

; 237«41 11

. 622-7977

237-4418

Ofc Hours At All Loc 8:00 AM-4:30 PM Mon-Fri &

Emergencies

TROPICAL TANS 492 Old GallatinRd . . . . . . .
Faxline ... ................ e

TUMBLEWEED FARM 767 Huff Ln .
231 UPHOLSTERY 3616A1 Bowling Green Rd..

U
U-HAUL CO NEIGHBORHOOD DEALERS

- 237-5734
.239-5734

R TAOY'S AUTQ SALES 4521 New Glasgow Rd . . . 618-5577
TRUE GOSPEL FELLOWSHIP CHURCH

1638unsetHiliDr . ... . 237-5890

Faxbife ..ovvieeimeman e e 2379111

.. 622-7748
. 622-3500

40001d GallatinRd . ... ... e ....239-8525
U S GOVERNMENT OFFICES
Past Offices
Adolphus 6422 New Gallatin Rd. . .. . . . .. 622-4274
Holland 8384 Holland Rd .. .. ......... 622-3759
Army Dept Of
Corps Of Englneers Barren River Lake
Office & Dam. . . . 646-2055
OF e e e 646-3069
Campground Bailey's Pomt
3147 Bailey Point Rd. . .. 622-6959
Campground The Narrows o .. 646-3094
Campground Tallwater
235 TailwaterRd . .. . ..............622-7732
UNION CHAPEL UNITED METHODIST CHURCH
1599 Union ChapetRd .. ..............622-8379
UPTOWNMOTEL205S Court St . .. .. ... .. 237-3103
\'4
VANITY BEAUTY SHOP 104 W Public Square . . . 237-3051
8 VICTORY CHRISTIAN ACADEMY
9848-A Bowling GreenRd . ... ... ....... 622-3203
] Faxline ...... e 622-3404
VICTORY HILL CHURCH FAX LINE
9848-A Bowling Green Rd . ... ... ... ...6227927
VICTORY HILL MINISTRIES
9848 Bowling GreenRd. . .. ... .. AU 622-8133
VINSON ELECTRIC SUPPLY 720 £ Main St . . . . 237-3846
OF i . 237-5368
VISION INDUSTRIAL SUPPLY 420 Ewin Rd. . . . 622-7772
Faxtine . .................. .. 622-6266

VISION SOURCE OF SCOTTSVILLE

1588-BOdGallatinRd .. . ... .... . .....237-5434
W

WPBM-TV PROCLAIM BROADXASTING

9406 New Glasgow Rd . . .. ... .. e......618-8831

Faxbine . ........veinnunnnn.. e 618-4800
WVLE-WLCK RADIO 102 1/2 W Public Square. . . 237-3148
WVLE-WLCK RADIO 102 1/2'W Public Square. . . 237-3149
WVLE-WLCK RADIO-FAX LINE

102 /2 W Public Square . .. . ......... .. 237-3533
WAGON WHEEL ENTERPRISES

S00ELocustSt. .. 237-4231
WALKERS CHAPEL EXCAVATING INC

1028 Old GallatinRd. . . . ......... e 239-3196

O ettt e 239-3197
WALKERS CHAPEL UNITED METHODIST CHURCH

7201 FrankdinRd . ... ..ol 622-5022
WALNUT CREEK MARINA

2001 Walnut CreekRd .. .............. 622-5858
WARREN WALTER R MD 466 BumleyRd . ... . 618-3700

WATERMAN WINDOW CLEANERS FAX LINE
6419 Bowling Green Rd. . .. . ....... e

WEIGHT MANAGEMENT CENTER
456BumleyRd . ... ... .. ..l

618-7535
622-2884

WESTERN KENTUCKY ORTHOPAEDIC ASSOCIATES

ASBBUMIEY R « o v
WESTERN KY HEART & LUNG ASSQCIATES

466 BumleyRd .. ... .. e
WHITAKER'S CHAINSAW WORLD

1137 0ld GallatinRd. . . .. ... .. .. e

WHITE KNIGHT CONSTRUCTION LLC

189 Pord QliverCir . .. ... .ol
WHITE PLAINS BAPTIST CHURCH

329 FranklinRd . .. .. ... 0. ol R v
WHITE PLAINS BEAUTY SHOP

1804 Old Gallatin Rd. . . . e e
WHITE PLAINS LAUNDROMAT

1812 Oid Gallatin Rd. .
WILLIAMS COURT REPOR’HNG

1301 Halfway Hafifax Rd . ... ...........
WILLOW OAK PRIMITIVES 504 Old Gallatin Rd .
WOODSTOCK MILLS INC 140 Cartertown Rd .
WOOTEN INSURANCE

238 Velerans Memorial Hwy . . .. ... ... ..
WORKMAN'S AUTO WORKS

622-3268
622-9636
237-3637
618-6711
237-4222

237-3040

. 239-4040

622-3810

. 239-8888
. 237-3660

.237-3184

1960 Halifax Settle Rd. . ... 618-4181
Fax Line 1960 Halifax Seme Rd ..618-4182
WORLD FINANCE CORP 120 E Mam St ﬂﬂﬂﬂﬂﬂﬂ . 239-3900
OF o e e e 239-3901
[0} S, B 239-3902
Faxbing . ..ovvenieainnannan. .. 239-3903
WRIGHT GWEN ARNP 466 BurnleyRd . ... ... 618-3700
Y
YMCA 309 W Cherry St. .. .. ... .. - 237-5704
YESSE OIL SUPPLY 1728 CemeteryRd. . ... .. 622-4300
YOUNG'S ELECTRIC HEATING & AIR
4047 MtUnionRd ... ... ... ... 622-4412
Faxbine .......covinnenannnn... .. 622-8185
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SallatinRd .. ... ... . 2375434
W

ICLAIM BROADXASTING

asgowRd ................ 618-8831

........................ 618-4800

ADIO 102 1/2 W Public Square. . . 237-3148

ADIO 102 1/2 W Public Square. . . 237-3149
ADIO-FAX LINE

iblic Square . . . .. .. T, 237-3533
L ENTERPRISES
St 237-4231
WPEL EXCAVATING INC
atinRd......... e 239-3196
....................... 239-3197
PEL UNITED METHODIST CHURCH
1 .. 622-5022
KMARINA
SreekRd ... ... ... 622-5858
ERRMD 466 BumleyRd . . ... 618-3700
NDOW CLEANERS FAX LINE
GreenRd................ 618-7535
IEMENT CENTER
L 622-2884
[UCKY ORTHOPAEDIC ASSOCIATES
L A SN 622-3288
EART & LUNG ASSOCMTES
..................... 622-9636
IAINSAW WORLD
finRd............. s 237-3637
SONSTRUCTION LLC
L 618-6711
IAPTIST CHURCH
b N 237-4222
EAUTY SHOP )
R .o 237-3040
AUNDROMAT
inRd........ ... e 239-4040
T REPORTING
lalifaxRd ............... 622-3810
IMITIVES 504 Oid Gallatin Rd . . 239-8888
LS INC 140 Cartertown Rd . . . 237-3660
INCE
emorial Hwy . . . . . e 237-3184
[0 WORKS
WeRd. ......... e 618-4181
lafifax Settle Rd. . . . .. .. ...618-4182
CORP 120 E Main St . 239-3900
““““““““ e ... .. 239-3901
...................... 239-3902
..................... 239-3903
NP 466 Bumntey Rd .. .. ... 618-3700
Y
YOt e 237-5704
Y 1728 CemeteryRd. . . . . .. 622-4300
IC HEATING & AIR
L P 622-4412
....................... 622-8185

CITY, COUNTY, STATE AND
UNITED STATES GOVERNMENT OFFICES
FOR SCOTTSVILLE RURAL KENTUCKY

Treasurer

Pretrial Services
201 W Main St ...

Property Valuation Administrator

201 W Main St......
Sheriff
194 W Wood St.

State Garage

: 201 W Maift Stcvovcrccnancnnninecaninasan 237-4016
L : flen County Water District
OF Al :
LAﬁENCﬁag?uzce Service 330 New Gallatin BRd ......cccunmvnaarcnarverarnnn, 622-3040
o0, i .. 622-3041
100 Lex Carter Cir.. . 237-3223 Fax LN ccnwromoeecnanencs
Circuit Court Clerk K
201 W Main St .. 237-3561
: th Jud cnal District
» C"';;': ‘\J/l\;dl\?!;jga l . _o37.3028 KENTUCKY COMMONWEALTH OF
o Cirouit Court Clerk
E! tensmn Servnce
°; Co)fe\lr\la'l‘\:‘llzm );( s s e 2373146 201 W Main St .. .. 237-3561
: ty Attorne: Circuit Judge 49th Jud:mal Dnstnct
Cougoyw MainySt et e 2373117 201 W Main St oo ieenranesieeiane . 237-3228
G > Court (‘Ierl; District Court Clerk
’OZS?IW MainJSi et e .. 237-3706 201 W Main St . 237-4734
C Judge o District Court Judge
oun:yw Mg in St .. 237-3631 201 W Main St . .. 237-4667
Fi o B ea? o Human Resources Cabmet For Dept For
arm Bureat
1075 Smiths Grove Ra......ccovvnanin onennne 237-4011 EmQF?S;O:‘T.\;I\SiZ‘VVSS:V‘CGS 2374785
i .
i ¢ d Department
FIS;:(E)“G(;’C;IM 2?8 P . 287-4255 Protection and Permanency
Health D:;:mment 29 Hillview Dr. . 237-3661
ea ’
207 E Locust .. . 237-4423 Family Support sa7-5561
Allen-Simpson-| Monroe Home Health Agency 29 Hiflview Dr .. . -
207 E Locust e amenne 2874423 Commission For Chxldren th
Jait R Special Care Needs
al194 W Wood St .. 237-3226 Tolt Free .. ... 1-800-232-1160
Planning Co(r)r(xjmissimomr‘;w Public Service Commnssron
an
Consumer Hotline
i t ... voeen 237-4180
201(::\; hlj‘i::: ° .. 237-5861 TOH Free .ooeee e e e 1-800-772-4636

237-4867 US B1E v v s annans. 23 03426
Plumbing Inspector
.. 237-3711 207 E Locust St vanse oo 237-5208
.. 237-3210
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CITY, COUNTY, STATE AND
UNITED STATES GOVERNMENT OFFICES
FOR SCOTTSVILLE RURAL KENTUCKY

S

SCOTTSVILLE CITY OF
City Engineer

201 WMain St oo oo 237-3831
City Hall
201 W Main St 237-3238
Finance Office
201 W Main St..cveeeeeerecnen 237-3584
Fire Dept. Emergency
201 W Main St ....... .237-4114
Non-Emergency. 237-4566
or.. 237-8267
Gas Dept. : L
201 W MaIN St ot eonnin,. 237-3831
Mayor's Office’ SR
201 W MaIN St ovrorveeeencseannn s 237-3238
Police Dept. Non-Emergency S
194 W Wood St iecneeaeearns, 237-3611
Sewer Plant .
81. Scoop Blvd .. 237-3396 -
Treasurer i e S
201 W Main St 1 237-4472
Warehouse L
402 Old Galtatin Rd.....cooreere el 237-3064
Water Dept. o
201 W MaIN St 237-4402

U

UNITED STATES GOVERNMENT
Dept. Of Agriculture
Farm Service Agency Rural Development
Natural Resources Conservaticn Service
77 Woodland Circle . 237-3189
Dept. Of Transportation
Federal Aviation Administration
Flight Service Station
Pilot Weather Briefing-Flight Planning
Bowling Green
Toll Free........oivrniiern.... 1-800-452-5995
Health and Human Services Dept.. Of .
'Secial Security Administration
General Information & Services . )
‘Toll Free.......cotvniieenncn.. 1-800-772-1213
Office Location
2319 Nashville Rd Bowling Green
(Tolt Charge)......oucccereronnnnn. 1-270-842-5691
Internal-Revenue Service
Federal Tax information Tax Forms &
Reporting Tax Fraud Violations

TN Free o, 1-800-829:1040
Post Office
405 E MaiN St .. 237-4056




